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ÒVOD 
 

3UREOpPHP�QiVLOt�VH�]DEêYDMt�SROLWLFL��SUiYQtFL��SROLFLVWp��VRFLiOQt�SUDFRYQtFL��OpND�L��

SV\FKRORJRYp�� SHGDJRJRYp�� SUDFRYQtFL� QH]LVNRYêFK RUJDQL]DFt�� SUDFRYQtFL� PpGLt�

a sDPR]�HMP��QHMYtF�OLGp��NWH�t�VH�V QiVLOtP�YH�VYpP�åLYRW��VHWNDOL��D�WR�QHMHQ�MDNR�RE�WL��

ale i jako nositeOp�DJUHVH��RVRE\�QiVLOQp�� 

3RGQ�W� SUR� YROEX� WpPDWX� SUiFH� Y\SOêYi� Y KODYQt� Pt�H� ]� Pp� SV\FKRWHUDSHXWLFNp�

þLQQRVWL� Y SRUDGQ�� SUR� RE�WL� QiVLOt� D� WUHVWQp� þLQQRVWL� Y +UDGFL� .UiORYp�� 9\FKi]tP�

z SR]QiQt��åH�SUR�]DMLãW�Qt�RNDPåLWp�L�QiVOHGQp�RFKUDQ\�RE�WL�QiVLOt��NWHUp�MH�]S$VREHQR�

S�HYiåQ�� EOt]NRX� RVRERX�� Pi� VWHMQRX� G$OHåLWRVW� L UHVRFLDOL]DþQt� SUiFH� V klientem 

s SRUXFKRX�RVREQRVWL��NWHUi�VH�SURMHYXMH�QH]YOiGiQtP�MHKR�DJUHVH��3RNXG�VH�WRWLå�Y]WDK�

]DVDåHQê� DJUHVt� QHUR]SDGQH� D� ]$VWDQH� ]DFKRYiQ�� DOH� SURWL� DJUHVRURYL� MH SRVWXSRYiQR�

SRX]H� ]D� SRXåLWt� SURVW�HGN$� UHSUHVH�� QHQt� Y\ORXþHQD� UHFLGLYD�� 2EGREQê� S�tSDG�P$åH�

QDVWDW�SR�UR]SDGX�S$YRGQtKR�Y]WDKX�Y VLWXDFL��NG\�QRVLWHO�DJUHVH�QDYD]XMH�GDOãt�VRFLiOQt�

D�SDUWQHUVNp�Y]WDK\��6RXþDVQê�SUiYQt�V\VWpP�MH�S�LWRP�RULHQWRYiQ�YêKUDGQ��QD�RFKUDQX�

RE�WL�� DOH� UHVRFLDOL]DþQt� SURJUDP\� SUR� SUiFL� V RVRERX� QiVLOQRX� D� PHGLDþQt� SUiFH�

v WHUDSHXWLFNpP� UiPFL� V SDUWQHUVNêP� SiUHP� QHER� FHOêP� URGLQQêP� V\VWpPHP�

]DVDåHQêP�DJUHVt�VH�WHSUYH�UR]YtMHMt�� 

3RVWXS\��HãHQt��XYHGHQp�X�S�tSDG$�Y WpWR�SUiFL��E\O\�VHVWDYRYiQ\ MLå�RG�URNX�������

kdy jsme VSROHþQ�� V� þOHQ\� UHDOL]DþQtKR� WêPX� Y SRUDGQ�� YêãH� XYHGHQp� ]iNRQLWRVWL�

zhodnotili a XY�GRPLOL�VL�QXWQRVW�]SUDFRYiQt�WDNRYp�SUDFRYQt�PHWRG\��NWHUi�EXGH�~þLQQ��

SRXåLWHOQi� S�L� SUiFL� V� NOLHQW\� QD� ]YOiGiQt agrese, a to jak VDPRWQêP� DJUHVRUHP�� WDN�

RVREDPL��NWHUp�MVRX�DJUHVL�S�tWRPQ\��9ê]QDPQêP�RNDPåLNHP��NWHUê�FHORX�SRSLVRYDQRX�

SUiFL� XPRåQLO�� E\OR� ]tVNiQt� ILQDQþQt� SRGSRU\� QD� ]SUDFRYiQt� PHWRG� SUiFH� V DJUHVt�

ze ]GURM$�0LQLVWHUVWYD�YQLWUD�ýHVNp�UHSXEOLN\�Y OHWHFK������Då�������9 VRXþDVQp�GRE��

MH� SUDFRYLãW�� XYHGHQp� SRUDGQ\� MHGQtP� ]H� W�t� UHDOL]iWRU$� SURMHNWX� ]DP��HQpKR�

na UHVRFLDOL]DFL�DJUHVLYQtFK�RVRE�Y ýHVNp�UHSXEOLFH����� 

Vzhledem k RGOLãQpPX� ]DP��HQt� YêãH� XYHGHQêFK� SURIHVQtFK� VNXSLQ�� NWHUp� VH�

]DEêYDMt��HãHQtP�NRQNUpWQtKR�SUREOpPX��VH�OLãt�L�MHMLFK�SRKOHG�QD�QiVLOt�D Qi]RU\�QD jeho 

�HãHQt�� /Lãt� VH� L� SR]LFH� RGERUQtN$� V WêPå� Y]G�OiQtP�� DOH� Y U$]QêFK� UROtFK. Pozice 

SV\FKRORJ$� Y UROL� VRXGQtFK� ]QDOF$� QHER� WHUDSHXW$� P$åH� EêW RGOLãQi�� .DåGê� ] nich 

Y\XåtYi�YH�VYp�SUiFL�MLQp�QiVWURMH�D�VP��XMH�NH�VSHFLILFNpPX FtOL��3UREOpP�QiVLOt�S�LWRP�

Y\åDGXMH�MDN�VSROXSUiFL�QD�~URYQL�U$]QêFK�LQVWLWXFt�þL�RGERUQtN$��WDN�]iURYH��L�X]QiQt��
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åH� MHMLFK� RGOLãQi� KOHGLVND� PRKRX� EêW� ]iURYH�� SODWQi�� 9ãHFKQ\ VWUDQ\� E\� VL� P�O\�

naslouchat a KOHGDW� VSROHþQê� SRVWXS VP��XMtFt� N �HãHQt�� 9 Q�NWHUêFK� S�tSDGHFK� P$åH�

GRMtW�L�NH�VW�HWX�]iMPX�PH]L�RUJDQL]DFHPL��HãtFtPL�QiVLOt��QHER"�QDS���GtW��P$åH�PtW�UiGR�

RVREX�� NWHUi� MH� VH[XiOQ�� ]QHXåtYDOD�� D� ]iURYH�� R GtW�� URGLþRYVN\� SHþRYDOD�� -HMt�

SRWUHVWiQt�VL�GtW��QHS�HMH��E\OR�E\�SUR�Q� ]WUiWRX��7HUDSHXWL�SUR�QL�PRKRX�PtW�SRFKRSHQt��

DYãDN�UR]KRGQXWt�R�RFKUDQ��GtW�WH�MH�QH]E\WQp�D�WDNp�XG�OHQt�WUHVWX�QHP$åH�UHVSHNWRYDW�

MHQ�S�iQt�GtW�WH�� 

9\FKi]tP� ]� S�HGSRNODGX�� åH� V\VWHPLFNê� S�tVWXS� Y SUiFL� V QiVLOtP� MH� Y kontextu 

MHGQRWOLYêFK� S�tSDG$� WUDQVSDUHQWQt�� XUþXMH� UROH� YãHFK� ]~þDVWQ�QêFK� YþHWQ�� MHMLFK�

]RGSRY�GQRVWL��0i�SUDNWLFNê�Yê]QDP�SUR�NRRUGLQDFL�DNWLYLW�YãHFK�RG�VDPpKR�]DþiWNX�

a SUR� EXGRYiQt� G$Y�U\� PH]L� ]~þDVWQ�QêPL�� 9 WDNRYpWR� SUiFL� MH� SRW�HED� ]DMLVWLW�� DE\�

MHGQRWOLYp�NURN\�E\O\�SUR�YãHFKQ\�S�HKOHGQp D�þOHQRYp�URGLQ\�QHER�MLQpKR�V\VWpPX��YH�

NWHUpP�VH�DJUHVH�Y\VN\WXMH��QHMHQ�Y�G�OL��FR�VH�EXGH�GtW��DOH�åH�PDMt�PRåQRVW�VH�SRGOH�

VLWXDFH�SRGtOHW�QD��HãHQt� 

V WpWR�SUiFL�FKFL�S�HGVWDYLW�QDUDWLYQt�S�tVWXS�Y V\VWHPLFNp�SV\FKRWHUDSLL�MDNR�MHGHQ�

z PRåQêFK� D� ~þLQQêFK� QiVWURM$� YH� VSROXSUiFL� V NOLHQW\�� NWH�t�PDMt� REWtåH� S�L� ]YOiGiQt�

DJUHVH�� QHER� E\OL� GLDJQRVWLNRYiQL� ePRþQ�� QHVWDELOQt� SRUXFKRX� RVREQRVWL �KUDQLþQt�

a LPSXOVLYQt�W\S���QHER�dLVRFLiOQt�SRUXFKRX�RVREQRVWL��SRS�tSDG��MLQRX�GLDJQy]RX�� 

Nejprve se bXGX�]DEêYDW systemickêP P\ãOHQtP��NWHUp MH�K\EQRX�VLORX�QDUDWLYQtKR�

S�tVWXSX��3�HGVWDYtP�WDNp�]iNODGQt�VWUXNWXUX�D�SRVWXS�Y WHUDSHXWLFNp�SUiFL�SUiY��V WtPWR�

]PtQ�QêP� S�tVWXSHP�� 8UþLWê� SURVWRU� EXGX� Y�QRYDW� L� Q�NWHUêP� ]iNODGQtP� Y�GHFNêP��

SV\FKRORJLFNêP� SRKOHG$P� QD� DJUHVL�� QDS��� SRKOHGX� QD� DJUHVL� ] KOHGLVND� ELRORJLFNp�

SUHGLVSR]LFH�� WHRULH� VRFLiOQtKR� XþHQt�� IHQRPpQX� ]SHYQ�Qt� DJUHVH�� WHRULH� IUXVWUDFH�

a DJUHVH� DSRG�� 1�NWHUp� DVSHNW\� ] W�FKWR� SRKOHG$� VH� REMHYXMt� Y WHUDSHXWLFNpP� SURFHVX�

s klientem v kontextu narativQt� SUiFH� D� QD� Q�NWHUp� ] QLFK� FKFL� XNi]DW� V FtOHP� DOHVSR��

þiVWHþQ��KRGQRWLW�HIHNWLYLWX�WHUDSHXWLFNpKR�SURFHVX ve vztahu k W�PWR�SRKOHG$P�� 

V SUDNWLFNp�þiVWL�WpWR�SUiFH�XYedu S�tSDGRYp�VWXGLH��NWHUp�REVDKXMt�SUiFL�V klienty, 

NGH� E\O� þiVWHþQ�� QHER� Y FHOp� ãt�L XSODWQ�Q� QDUDWLYQt� S�tVWXS�� 9 SU$E�KX� W�FKWR�

S�tSDGRYêFK�VWXGLt�]PtQtP MDN�MHGQRWOLYp�NURN\�VWUXNWXU\�QDUDWLYQtKR�S�tVWXSX��WDN�L�VYi 

SR]RURYiQt ]P�Q FKRYiQt� D� SURåtYiQt X� NOLHQW$. 'iOH� VH� EXGX ]DEêYat KRGQRFHQtP�

XåLWHþQRVWL� �HIHNWLYLW\�� MHGQRWOLYêFK� NURN$ E�KHP� WHUDSLH�� YH� NWHUpP� VH ]DP��tP 
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na SR]LWLYQt� ]P�Q\� FKRYiQt� D� SURåtYiQt� NOLHQW$� Y WHUDSHXWLFNpP� SURFHVX�� UHIOHNWRYDQp 

VDPRWQêPL�klienty, GiOH�WHUDSHXWHP�D�W�HWt�RVRERX� 

V ]iY�UX� WpWR� SUiFH� VH� ]DP��tP� QD� FHONRYp� ]KRGQRFHQt� SUDNWLFNpKR� SRXåtYiQt�

narativQtKR S�tVWXSX� Y WHUDSHXWLFNp� SUD[L� S�L� SUiFL� V� DJUHVt� =HMPpQD Y\KRGQRWtP�

SUDNWLFNp� GRSDG\� WHFKQLN\� H[WHUQDOL]DFH� D� SHUVRQLILNDFH� QD� SR]LWLYQt�PRWLYDFL� NOLHQWD�

ke VSROXSUiFL�Y NRQWH[WX�EH]SHþQpKR�D�UHVSHNWXMtFtKR�WHUDSHXWLFNpKR�UiPFH��D�GiOH�]GD�

SRSLVRYDQê ]S$VRE�SUiFH�VNêWi�PRåQRVWL�YHGRXFt�N SR]LWLYQt� WHUDSHXWLFNp�]P�Q��� WHG\�

k Y\WYR�HQt� QRYpKR� åLYRWQtKR� S�tE�KX�� NWHUê� E\� PRKO� XPRåQLW� ]YOiGiQt� DJUHVLYQtKR�

FKRYiQt�� 

=PtQtP� WDNp� NUiWFH� SUiYQt� UiPHF�� YH� NWHUpP� VH� SUiFH� V SDFKDWHOL� QiVLOt�

v VRXþDVQRVWL� RGYtMt D� VWiYi� VH� ~þLQQêP� UHVRFLDOL]DþQtP� SURJUDPHP�� NWHUê� P$åH� EêW�

Y\XåtYiQ� MDNR� RSDW�HQt� Y WUHVWQtP� SUiYX� D� MH� XYHGHQ� YH� YêURNX� VRXGX� R� YLQ��

REåDORYDQpKR�� 

 

 

1.   3URMHNW\�SRUDGQ\�$'5$�+UDGHF�.UiORYp 
 

1D�WRPWR�PtVW��]PtQtP�Q�NWHUp�SURMHNW\��NWHUp�MVRX�YêFKRGLVkem pro popisovanou 

SUiFL�V DJUHVt�� 

3RUDGQD� SUR� RE�WL� QiVLOt� D� WUHVWQp� þLQQRVWL�� NWHURX� SURYR]XMH� 2EþDQVNp� VGUXåHQt�

ADRA v +UDGFL� .UiORYp�� E\OD� ]�t]HQD� Y URFH� ����� ]HMPpQD� SUR� SRPRF� RE�WHP�

GRPiFtKR� QiVLOt� D� RVREiP� Y krizi. Z hlHGLVND� ]iNRQD� þ�� ��������� 6E., o VRFLiOQtFK�

VOXåEiFK, VH� MHGQi� R� UHJLVWURYDQRX� VRFLiOQt� VOXåEX� Y oblasti ]iNODGQtKR� D� RGERUQpKR�

VRFLiOQ�±SUiYQtKR� SRUDGHQVWYt�� V VRXþDVQp� GRE�� UHDOL]XMH� WêP� SUDFRYQtN$� SRUDGQ\�

NURP�� XYHGHQpKR� SURMHNWX� MHãW�� VRFLiOQt� VOXåEX� Ä'�WVNp� NUL]RYp� FHQWUXP³, kteUi� MH�

UHJLVWURYiQD�SRGOH�FLWRYDQpKR�]iNRQD�MDNR�VOXåED�NUL]RYp�SRPRFL�� 

=iURYH�� MH� ]GH� UHDOL]RYiQ projekt Ä3URJUDP� VRFLiOQt� LQNOX]H³�� NWHUê� VH� S�tPR�

]DEêYi� DJUHVt� Y V\VWpPHFK� D MH� ORJLFNêP� SRNUDþRYiQtP� þLQQRVWL� SRUDdny v oblasti 

GRPiFtKR�QiVLOt� D SUiFH� V têUDQêPL�åHQDPL nebo G�WPL��QHER" jsou v Q�P�]RKOHGQ�Q\�

YãHFKQ\� ]NXãHQRVWL� D� SUDFRYQt� SRVWXS\�� NWHUp� E\O\� Y\XåtYiQ\� YH� ]PL�RYDQêFK�

DNWLYLWiFK.  
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1.1   3URJUDP�VRFLiOQt�LQNOX]H�± pUiFH�V SDFKDWHOL�QiVLOt 
 

-DN� MVHP� ]PtQLO� MLå� v ~YRGX�� MHGQi� VH� R� SURMHNW�� NWHUê� MH� ILQDQþQ�� SRGSRURYiQ�

0LQLVWHUVWYHP�YQLWUD�ýHVNp�UHSXEOLN\�D�MH�MtP�PHWRGLFN\��t]HQ��Jeho ziNODGQt�LGHRX�je 

RFKUiQLW�RE�"�GRPiFtKR�QiVLOt��PDQåHOVWYt�QHER�REGREQê�SDUWQHUVNê�Y]WDK��RVWDWQt�þOHQ\�

URGLQ\�� ]HMPpQD� G�WL�� NGH� VH� Y\VN\WXMH� DJUHVLYQt� FKRYiQt� Q�NWHUpKR� ]H� þOHQ$� URGLQ\��

V ãLUãtFK� VRXYLVORVWHFK� pak RFKUiQLW� GDOãt� VRFLiOQt� SURVW�HGt�� RVWDWQt� VSROXREþDQ\�

a FtOHQRX�LQWHUYHQFt�SRPRFL�N Y\WYR�HQt�KDUPRQLFNp�VSROHþQRVWL��NGH�DJUHVLYLWX�Y\VW�tGi�

WROHUDQFH� D� NRQVWUXNWLYQt� NRPXQLNDFH�� 'iOH� MH� LGHRX� SRVN\WQXWt� SRPRFL� N UR]YLQXWt�

NODGQêFK� FKDUDNWHURYêFK� YODVWQRVWt� D RVREQtPX� GXãHYQtPX� U$VWX� X RVRE�� X� NWHUêFK� VH�

Y\VN\WOR� QHER� E\OR� GHWHNRYiQR� DJUHVLYQt� FKRYiQt, nebo kde byla stanovena GLDJQy]a 

DJUHVLYQt�RVREQRVWL��HPRþQ��QHVWDELOQt�SRUXFKD�RVREQRVWL��� 

Obsahem SURMHNWX�MH�SUiFH�V�QiVLOQêPL�RVREDPL�D�SDFKDWHOL�GRPiFtKR�QiVLOt��7DWR�

SUiFH� MH�SURYiG�QD�Y ãLUãtP� VRFLiOQtP�V\VWpPX� URGLQ\�QHER�XåãtP�VRFLiOQtP�V\VWpPX��

tedy v PDQåHOVNpP�QHER�REGREQpP�SiUX��QHER�SUREtKi� LQGLYLGXiOQ�� SRX]H� V QiVLOQRX�

osobou. V psychoteraSHXWLFNêFK� þLQQRVWHFK� MVRX� SRXåtYiQ\� QiVWURMH� V\VWHPLFNp�

SV\FKRWHUDSLH�� 'iOH� MH� Y\XåtYiQR� SUiYQtKR� SRUDGHQVWYt�� þtPå� GRFKi]t� NH� ]Y\ãRYiQt�

SUiYQtKR� Y�GRPt� S�HYiåQ�� v oblasti WUHVWQtKR� SUiYD�� )RUPRX� PHGLDþQ�� WHUDSHXWLFNp 

SUiFH� MVRX�KOHGiQD�YêFKRGLVND� D SU$FKRGQp� FHVW\� SUR�GDOãt� NRPXQLNDFL�PH]L�QiVLOQRX�

RVRERX� D� RE�Wt� GRPiFtKR� QiVLOt�� FRå� MH� SRXåtYiQR� MDN� Y SUREtKDMtFtP� Y]WDKX�� WDN�

v SRUR]YRGRYêFK� NRQIOLNWHFK� �QDS��� NRQIOLNW\� QHER�PDQLSXODFH� S�L� S�HGiYiQt� G�Wt� S�L�

VRXGHP� XUþHQpP� VW\NX� DSRG���� 9ãHFKQ\� ~NRQ\ jsoX� SURYiG�Q\� YH� VSROXSUiFL�

a koordinaci s RGG�OHQtP�VRFLiOQ��SUiYQt�RFKUDQ\�G�Wt� D�POiGHåH� �GiOH� MHQ� ÄOSPOD³) 

VRFLiOQtho odboru 0DJLVWUiWX�P�VWD�+UDGHF�.UiORYp �GiOH� MHQ� Ä00+.³��� 3ROLFLt�ý5�

+UDGHF� .UiORYp� 3UREDþQt� D� PHGLDþQt� VOXåERX� +UDGHF� .UiORYp� �GiOH� MHn ÄPMS³), 

2NUHVQtP�VRXGHP v Hradci .UiORYp��2NUHVQtP�VWiWQtP�]DVWXSLWHOVWYtP�+UDGHF�.UiORYp��

,QWHUYHQþQtP�FHQWUHP�+UDGHF�.UiORYp�D�GDOãtPL�QH]LVNRYêPL�RUJDQL]DFHPL�� 

V UiPFL� SURMHNWX� MH� S�L� SUiFL� V QiVLOQêPL� RVREDPL� D� SDFKDWHOL� GRPiFtKR� QiVLOt�

SRXåtYiQD� V\VWHPLFNi� D� URGLQQi� SV\FKRWHUDSLH�� NWHUi� Y\XåtYi� QDS��� QDUDWLYQt� S�tVWXS��

H[WHUQDOL]DþQt� WHFKQLN\�� SHUVRQLILNDþQt� WHFKQLNX�� QD� �HãHQt� RULHQWRYDQê� S�tVWXS��

]DNi]NRYê� PRGHO�� NRQWH[W� NRQWURO\� D� VSROXSUiFH�� GHNRQVWUXNWLYQt� QDVORXFKiQt�� SUiFH�

s YêMLPNDPL apod. 
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PUiYQt� SRUDGHQVWYt� MH� RULHQWRYiQR� ]HMPpQD� QD� VRXYLVHMtFt� XVWDQRYHQt� WUHVWQtKR�

]iNRQtNX�D�]iNRQD�R�S�HVWXSFtFK�D�MH�SURYiG�QR�NRQ]XOWDQW\��NWH�t�MVRX specialisty pro 

REODVW� WUHVWQtKR� SUiYD�� 3RUDGQD� Y WpWR� REODVWL� ~]FH� VSROXSUDFXMH� V 3ROLFLt� ý5��

Y\ãHW�RYDWHONami VOXåE\� NULPLQiOQt� SROLFLH� D� Y\ãHW�RYiQt� +UDGHF� .UiORYp �GiOH� MHQ�

ÄSKPV³)��3UiYQt�SRUDGHQVWYt�Y GDOãtFK�SUiYQtFK�RGY�WYtFK ]DMLã"XMH�H[WHUQt�SUiYQtN��-H�

SRVN\WRYiQR�MDN�RVRE��QiVLOQp�� WDN�L�RE�WHP�QiVLOt��QHER�Wpå�GDOãtP�þOHQ$P�URGLQQpKR�

V\VWpPX�þL osobiP�MLQDN�]~þDVWQ�QêP��NGH�MH�WDNRYi�SRPRF�LQGLNRYiQD� 

V n�kterêch p�tpadech p�L� WHUDSLL� VH� XSODW�XMH� SULQFLS�PHGLDþQt� SUiFH�� NWHUi� QHQt�

NODVLFNRX� PHGLDFt�� DOH� MH� ]DUiPRYiQD� GR� WHUDSHXWLFNpKR� NRQWH[WX�� MHQå� XPt� Y\WYi�HW 

EH]SHþQp�SURVW�HGt� D� SUDFRYDW�QD novp realit��� NWHUi�P$åH ]SU$FKRGQLW� NRPSOLNRYDQp��

GR�Wp�GRE\�QHSU$FKRGQp�FHVW\�N �HãHQt�NRQIOLNW$� 

 

1.2 $VLVWHQFH�X�S�HGiYiQt�G�Wt 
 

'DOãt aktivitou S�L�SUiFL�V QiVLOtP�je projekt ÄAVLVWHQFH�S�L�S�HGiYiQt�G�Wt³��NH�NWHUp�

GRFKi]t PH]L� UR]YHGHQêPL� SDUWQHU\�� 7DtR� VOXåED Y\FKi]t� ] praxe pracovnic OSPOD, 

kde jsRX� �HãHQ\� URGLQ\�� X� NWHUêFK� MH� Y REGREt� SR� UR]YRGX� VRXGHP� XSUDYHQR� VY��HQt�

GtW�WH� QHER�G�Wt� GR� SpþH� MHGQRKR� ] URGLþ$� D� MH� XSUDYHQ� MHMLFK� VW\N� V GUXKêP�] URGLþ$��

V S�tSDGHFK�� NG\� UR]YRGX� QHER� UR]FKRGX� URGLþ$� S�HGFKi]HO\� SUREOpP\� VSRMHQp�

s GRPiFtP� QiVLOtP� QHER� V YiåQêPL� SDUWQHUVNêPL� NRQIOLNW\�� VH� S�L� S�HGiYiQt� G�Wt�

a VW\NHP�URGLþ$�V�QLPL�Y\VN\WXMt�VLWXDFH��S�L�NWHUêFK�MH�NRPXQLNDFH�PH]L�URGLþL�YiåQ��

QDUXãHQD��3U$E�K�S�HGiYiQt�G�Wt�MH�SUR�Q��XUþLWêP rizikem, nebo"�Y RNDPåLNX�RVREQtKR�

NRQWDNWX� MH�NRPXQLNDFH�PH]L� URGLþL�Y PQRKD�S�tSDGHFK tak DJUHVLYQt��QHNRQVWUXNWLYQt 

a PDQLSXODWLYQt�� åH� MH� SUR� ]~þDVWQ�Qp� G�WL� YHONRX� VWUHVRYRX�� ]iW�åRYRX� D� NUL]RYRX�

VLWXDFt�� NWHUi� QHS�t]QLYêP� ]S$VREHP� RKURåXMH� MHMLFK� SV\FKLNX�� QDUXãXje jejich 

KDUPRQLFNê� GXãHYQt� YêYRM� D� LQWHJULWX�� GHIRUPXMH� WYRUEX� LQWHUSHUVRQiOQtFK� URGLQQêFK�

a GDOãtFK�VRFLiOQtFK�Y]WDK$�� 

'iOH� P$åH� EêW� GtW�� QiVOHGQ�� RKURåHQR� YODVWQtP� SU$E�KHP� VW\NX� V URGLþHP��

Mnohdy je vystaveno manipulaci a nuceno k VRFLiOQt�NRQWUROH�GUXKpKR�] URGLþ$��SRNXG�

MVRX� SURVW�HGQLFWYtP� GtW�WH� ]tVNiYiQ\� LQIRUPDFH� R� FKRYiQt�� QiYãW�YiFK� D pohybu 

GUXKpKR� ] URGLþ$�� ]SUDYLGOD� PDWN\�� 'tW�� MH� QXFHQR� GR� DEVXUGQt� ÄKU\³�� NG\� VH� Xþt�

URGLþ$P� �tNDW� SRX]H� MLPL� DNFHSWRYDWHOQp� QHER� SRåDGRYDQp� LQIRUPDFH� 8YHGHQp 
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SUREOpP\� VH� PRKRX� þDVHP� VWXS�RYDW�� MHMLFK� RSDNXMtFtP� VH� SU$E�KHP� MH� GtW��

SHUPDQHQWQ��RKURåRYiQR�� 

Problematika DVLVWHQFt� je RUJDQL]DþQ�� �HãHQD PHWRGLFNêP� GRSRUXþHQtP�

0LQLVWHUVWYD�SUiFH�D�VRFLiOQtFK�Y�FL�ý5��GiOH�MHQ�Ä0369³� þ� ��������S�L�~þDVWL�RUJiQ$�

soFLiOQ�-SUiYQt�RFKUDQ\�G�Wt�X�URGLþRYVNpKR�VW\NX��=GH�MH�Y\MiG�HQD�SUHIHUHQFH��HãHQt�

Y]WDK$� PH]L� URGLþL� D� G�WPL� VPtUQ��� GRKRGRX�� =iURYH�� MH� ]GH� NRQVWDWRYiQR�� åH� WXWR�

DVLVWHQFL� QHER� REGREQp� ~NRQ\�� E\"� QD�t]HQp� UR]VXGNHP� VRXGX�� QHPDMt� Y\NRQiYDW�

RUJiQ\� OSPOD, QHER"� WDNRYRX� SRYLQQRVW� MHGQDN� ]iN�� þ�� ��������� 6E�, R� VRFLiOQ�-

SUiYQt� RFKUDQ�, YêVORYQ�� QHVWDQRYXMH�� D� ]iURYH�� E\� PRKOD� EêW� ]H� VWUDQ\� Q�NWHUpKR�

z URGLþ$� QDPtWiQD� SRGMDWRVW� Y]KOHGHP� N� ]iNRQHP� VWDQRYHQp� ]DLQWHUHVRYDQRVWL� QD�

MHGQRWOLYêFK�S�tSDGHFK��PRåQRVWPL UHSUHVLYQtFK�RSDW�HQt�DSRG� 

PURMHNW�]DMLã"XMH�RFKUDQX�D�EH]SHþt�G�Wt�S�HG�SRSVDQêPL�QHJDWLYQtPL�YOLY\�YH�W�HFK�

~URYQtFK� 

1. )\]LFNi� DVLVWHQFH� S�L� S�HGiYiQt� G�Wt� PH]L� UR]YHGHQêPL� URGLþL� S�L� UHDOL]DFL�

VRXGQ��XSUDYHQêFK�SUDYLGHO�VW\NX��NGH�]H�VWUDQ\�QiVLOQp�RVRE\�GRFKi]t�N SRNUDþRYiQt�

QiVLOt�QD�RE�WL�SUiY��Y RNDPåLNX�RVREQtKR�VHWNiQt�IRUPRX�QHMþDVW�ML�VORYQtFK�YêKU$åHN��

PDQLSXODFt�� VRFLiOQt� NRQWURORX� RE�WL�� SRS��� L I\]LFNpKR� QDSDGiQt�� NWHUpKR� MVRX� G�WL�

VY�GN\� D� MVRX� QiVLOQRX� RVRERX� þDVWR� GR� WpWR� GLVNX]H� RVREQ�� YWDKRYiQ\�� 6RFLiOQt�

SUDFRYQLFH�WUDQVSDUHQWQ��D�QHVWUDQQ��VOHGXMH�SU$E�K�S�HGiYiQt��MH�S�LWRP�UHVSHNWRYiQR�

UR]KRGQXWt� VRXGX� R� þDVH� D� PtVW�� S�HGiYiQt� D� GDOãtFK� RNROQRVWHFK�� 2� SU$E�KX� VHStãH�

SRSLVQRX� ]SUiYX� EH]� MDNpKRNROLY� KRGQRFHQt�� 7DWR� ]SUiYD� MH� N dispozLFL� SUDFRYQLFtP�

2632'�SUR�SRW�HE\�GDOãt�SUiFH�V URGLQRX��SRS���S�tPR�soudu. 

2. 6RFLiOQt� SUiFH� Y WHUDSHXWLFNpP� NRQWH[WX� V RE�PD� URGLþL� Y SURVWRUiFK� SRUDGQ\�

s FtOHP� VRFLiOQ�-WHUDSHXWLFN\� ]DP��HQRX� PHGLDFt� ]D� Y\XåLWt� PHWRG� V\VWHPLFNp�

SV\FKRWHUDSLH�� ]HMPpQD� QDUDWLYQtKR� S�tVWXSX� hledat prostor a YêFKRGLVND� N Y\�HãHQt�

NRPXQLNDþQtFK� SUREOpP$� WDN�� DE\� S�L� S�HGiYiQt� G�Wt� QHGRFKi]HOR� N YêãH� SRSVDQêP�

VLWXDFtP�� DE\� E\O\� G�WL� RFKUiQ�Q\� S�HG� W�PLWR� QHJDWLYQtPL� YOLY\ a DE\� QHGRFKi]HOR�

k PDQLSXODWLYQtPX�RYOLY�RYiQt�G�Wt�URGLþHP��NWHUê�P�O�YH�Y]WDKX�QiVLOQp�SURMHY\��NWHUp�

E\� PRKOR� YpVW� Då� N YêYRML� V\QGURPX� ]DYUåHQpKR� URGLþH� �]SUDYLGOD� PDWN\� MDNR� RE�WL�

QiVLOt��� &tOHP� MH� ]DMLVWLW� EH]SHþt� YãHP� ~þDVWQtN$P� S�HGiYiQt� GR� EXGRXFQD�� DE\�

k RKURåXMtFtP�MHGQiQtP�QHGRFKi]HOR��=SUDYLGOD�je k WRPXWR�]S$VREX�SUiFH�S�LVWRXSHQR�

SR�VRXKODVQpP�VWDQRYLVNX�URGLþ$�SR�W�HFK�Då�S�WL�DVLVWHQFtFK�� 
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3. $VLVWHQFH�X�VW\NX�URGLþH�V GtW�WHP�S�tPR�Y prostoUiFK�SRVN\WRYDWHOH�WpWR�VOXåE\�

v S�tSDGHFK� ~SUDY\ styku UR]KRGQXWtP� VRXGX� Y WRP� VP\VOX�� åH� SUR� ]DFKRYiQt� SRFLWX�

EH]SHþt� G�Wt� VH� RGHKUiYi� ]D� S�tWRPQRVWL� VRFLiOQt� SUDFRYQLFH a terapeuta v SURVWRUiFK�

UHDOL]iWRUD� SURMHNWX�� 'OH� ]NXãHQRVWt� MH� WDWR� PHWRGD� Y\XåtYiQD� ]HMPpQD� S�L� RGPtWiQt�

VW\NX� ]H� VWUDQ\� G�Wt�� X� QLFKå� MH QXWQR� Y]KOHGHP� N� MHMLFK� Y�NX� D UR]XPRYêP�

schopQRVWHP� WDNRYêWR� SRVWRM� UHVSHNWRYDW�� 9 SU$E�KX� VW\NX� MH� ]DMLãW�Q� MHMLFK� SRFLW�

EH]SHþt�D�]iURYH��MH�URGLþL�GiQ�SURVWRU�D PRåQRVW�QDMtW�VL�NH�VYêP�G�WHP�FHVWX��]YêãLW�

DWUDNWLYLWX� W�FKWR� VHWNiQt� D� VHEH� VDPD�� &tOHP� MH� SRWp� GRSRPRFL� NH� VWDYX�� NG\� Eude 

realizace YODVWQtKR� VW\NX� V G�WPL� PRåQi� EH]� DVLVWHQFH� UHDOL]iWRUD� SURMHNWX� I v W�FKWR�

S�tSDGHFK�jsou URGLþH ]YiQL k WHUDSHXWLFNpPX�VH]HQt��NGH�VH�WpPDWHP�VWiYi�REMHYXMtFt�VH�

DJUHVH��NWHURX�VH�VQDåtPH�Y WHUDSHXWLFNpP�SURFHVX�HOLPLQRYDW� 

 

 

2.    Agrese ± psychologickê�SRKOHG 
 

.OLHQWL��NWH�t�MVRX�RGHVtOiQL��QDS�tNODG�UR]KRGQXWtP�VRXGX�QHER�RGG�OHQtP�VRFLiOQ��

SUiYQt� RFKUDQ\� G�Wt� 00+., GR� QDãt� SRUDGQ\�� MVRX� RGVRX]HQL� ]D� DJUHVLYQt� SURMHY\�

VYpKR� FKRYiQt�� NWHUp� MH� FKDUDNWHUL]RYiQR� MDNR� DEQRUPiOQt� Y]KOHGHP� NH� ]Y\NORVWHP�

a etLFNêP� QRUPiP� Y QDãt� VSROHþQRVWL�� 9�WãLQD� W�FKWR� NOLHQW$� MH� QXFHQD� SRGURELW� VH�

VRXGQ�-]QDOHFNpPX� Y\ãHW�HQt� �SV\FKRORJLFNpPX� QHER� SV\FKLDWULFNpPX��� NGH� MH� MHMLFK�

FKRYiQt� SRVX]RYiQR� ] RGERUQpKR� KOHGLVND� D diagnosWLFN\� ]D�D]HQR� SRGOH� 0.1-10. 

Ve veONp�Pt�H�MGH�X�W�FKWR�NOLHQW$�R poruchy osobnosti s agUHVLYQtPL�SURMHY\� 

Agresi lze popsat jako ~WRþQp� nebo YêERMQp� MHGQiQt� MDNR� NRQNUpWQt projev 

QHS�iWHOVWYt� Y$þL� XUþLWpPX� REMHNWX�� ~P\VOQê� ~WRN� QD� S�HNiåNX�� RVREX nebo S�HGP�W�

VWRMtFt� Y FHVW�� N XVSRNRMHQt� SRW�HE\. Je to tedy jDNiNROLY� I\]LFNi� UHDNFH� QHER� KUR]ED�

DJUHVLYQt� DNFt�� NWHURX� MHGQRWOLYHF jako nositel agrese ]PHQãXMH� VYRERGX� QHER�

JHQHWLFNRX�]S$VRELORVW�MLQpKR�MHGQRWOLYFH��$JUHVH�P$åH�EêW�EX��SRWODþHQD�D�SURMHYLW�VH�

NUiWNRGRE��pouze SRGUiåG�QRVWt� QHER�GORXKRGRE�� SV\FKRVRPDWLFNêPL�G$VOHGN\�D�EêW�

S�HVXQXWD�� ULWXDOL]RYiQD� QHER� V\PEROL]RYiQD� DQHER� VH� P$åH� SURMHYLW� RWHY�HQ�. Dle 

SR]QDWN$ SV\FKRDQDOê]\� P$åH� MtW o pud, poGOH� HWRORJ$ VH� P$åH� MHGQDW� R VRXþiVW�

LQVWLQNWLYQt�YêEDY\��NWHUi�MHGLQFL XPRå�XMe v VRFLiOQtFK�Y]WD]tFh S�HåtW. PoGOH�]DVWiQF$�

VRFLiOQtKR�XþHQt�MGH�QDRSDN�R�QDXþHQRX�RGSRY�� QD�SRGQ�W�RNROQtKR�VY�WD� 



 

13 

 

V WpWR� VRXYLVORVWL� O]H� X� þORY�ND� UR]OLãit þW\�L VWXSQ�� DJUHVH: DIHNW� NDWDU]Qt��

DJUHVLYLWD��FKRYiQt�DJUHVLYQt a imitace agrese.1 

 

2.1 $JUHVH�MDNR�HPRþQt�UHDNFH 
 

Agresi lze QD� ]iNODG�� U$]QêFK� YêFKRGLVHN� GHILQRYDW� QDS�tNODG� WDN, åH� VH� MHGQi�

o FKRYiQt� V FtOHP�]UDQLW� MLQRX�RVREX� �YHUEiOQ��QHER� I\]LFN\��QHER�]QLþLW�Q�MDNRX�Y�F���

$JUHVLYQt�FKRYiQt�MH�YHGHQR�]iP�UHP�XEOtåLW�QHER�]QLþLW� 

$JUHVH�MH�VSHFLILFNi�UHDNFH�RUJDQLVPX�QD�HPRFH�MDNR�KQ�Y��Y]WHN��SRS���VPXWHN� 

V WHRULL� R� SRGVWDW�� Y]QLNX� DJUHVH� H[LVWXMt� Y VRXþDVQp� GRE�� GY�� QHMYê]QDPQ�Mãt�

WHRULH�Y\FKi]HMtFt�]H�GYRX�]FHOD�RGOLãQêFK�S�HGSRNODG$� 

1. Freudova SV\FKRDQDO\WLFNi� WHRULH�SRYDåXMH�DJUHVL�]D�SXG�� WHG\�YUR]HQê�]S$VRE�

UHDJRYiQt, 

2. tHRULH�VRFLiOQtKR�XþHQt�SRYDåXMH�DJUHVL�]D�QDXþHQRX�RGSRY���RUJDQLVPX�2 

 

2.2 %LRORJLFNp�]iNODG\�DJUHVH�X�OLGt 
 

1D�DJUHVL�S$VREt�UR]GtO\�Y SURGXNFL�QHXURWUDQVPLWHU$��2E]YOiãW��G$OHåLWêPL�FHQWU\��

NWHUi�XUþXMt�DQDWRPLFNp�UR]GtO\�YH�Y]WDKX�N DJUHVLYLW���MVRX�SUHIURQWiOQt�PR]NRYi�N$UD� 

K\SRWDODPXV�D�DP\JGDOD���(OHNWULFNi�VWLPXODFH�W�FKWR�MDGHU�QHER�MHMLFK�SRãNR]HQt�P$åH�

]Y\ãRYDW� VNORQ� MHGLQFH� N DJUHVLYQtPX� FKRYiQt. $QDWRPLFNp� UR]GtO\� NWHUpKRNROL�

XYHGHQpKR� FHQWUD� ]S$VREHQp� ]UDQ�QtP�� QiGRUHP� DSRG�� URYQ�å� ]Y\ãXMt� WHQGHQFH�

k agresi.  

3RGUREQêP�]NRXPiQtP�E\OR�]MLãW�QR� åH se u MHGLQF$ s Qt]NRX�KODGLQRX�VHURWRQLQX�

�QHXURWUDQVPLWHUX� SRGtOHMtFtKR� VH� QD� SRWODþRYiQt� LPSXO]LYQtFK� UHDNFt� S�L� IUXVWUDFL��

Y\VN\WXMH� Y\ããt� WHQGHQFH� N agresi. 2EMHNWHP� ]NRXPiQt� Eyli PXåL�� NWH�t� VH� GRVWDOL� GR�

Y�]HQt� ]D� QiVLOQp� WUHVWQp� þLQ\� V LPSXO]LYQtP� SRGNODGHP�� u NWHUêFK� E\OR� ]MLãW�QR��

åH PDMt�QLåãt�KODGLQ\�VHURWRQLQX�QHå�SDFKDWHOp�QiVLOQêFK�WUHVWQêFK�þLQ$��NWH�t�QHMHGQDOL�

LPSXO]LYQ���9�Wãt�SUDYG�SRGREQRVW�YêVN\WX� DJUHVLYQtKR�FKRYiQt�E\OD�]MLãW�QD� L�X�G�Wt�

s Qt]NêPL�KODGLQDPL�VHURWRQLQX. 

                                                 
1
 HARTL, P. et +$57/29È, H. 3V\FKRORJLFNê�VORYQtN. s. 22 

2
 ATKINSON, R. L. Psychologie. s. 405 
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3$VREHQt�Y\ããt�KODGLQ\�WHVWRVWHURQX�QD�GtW��E�KHP�W�KRWHQVWYt�D�Y UDQpP�G�WVWYt�Pi�

]D� QiVOHGHN� UR]YRM� QHXURI\]LRORJLFNêFK� VWUXNWXUDFt SUHGLVSRQRYDQêFK� N DJUHVL�� 9\ããt�

hladiny testosteronu prakticN\� YåG\� ]Y\ãXMt� SUDYG�SRGREQRVW� YêVN\WX� DJUHVLYQtKR�

FKRYiQt�Y GDQpP�RNDPåLNX��+ODGLQD�WHVWRVWHURQX�VH�WDNp�]Y\ãXMH�VLWXDþQ�. V VLWXDFtFK��

kdy jsme v GRPLQDQWQt�UROL�QHER�VH�SUiY��Y$þL�Q�NRPX�FKRYiPH�DJUHVLYQ���VH�]Y\ãXMH�

KODGLQD�WHVWRVWHURQX�MDN�X�PXå$� tak i u åHQ. 

7\WR� W�L� XYHGHQp� IDNWRU\� VORXåt� MDNR� LOXVWUDFH� LQWHUDNFH� ELRORJLFNêFK� IDNWRU$�

a SURVW�HGt�� ([LVWXMt� YãDN� ELRORJLFNp� UR]GtO\� Y UHDNFtFK� MHGQRWOLYêFK� OLGt� QD� VWHMQê�

SRGQ�W�� =D� UR]GtO\� ]� ELRORJLFNpKR� KOHGLVND� RGSRYtGi� GR� ]QDþQp� PtU\� G�GLþQRVW��

RozsiKOp�GORXKRGREp�VWXGLH�FKODSF$�DGRSWRYDQêFK�Y NRMHQHFNpP�Y�NX�]MLVWLO\�Y\VRNRX�

SRGREQRVW� PH]L� DJUHVLYQtPL WHQGHQFHPL� ELRORJLFNpKR� RWFH� D DGRSWRYDQpKR� FKODSFH. 

*HQHWLFNp YOLY\� PRKRX� EêW� Y\MiG�HQ\� QD� ]iNODG�� ELRORJLFNêFK� UR]GtO$� ± SDW�t� VHP�

hladina testosterRQX��VHURWRQLQX�D�QHXURDQDWRPLH�OLPELFNpKR�V\VWpPX� 

%LRORJLFNp�SUHGLVSR]LFH�EH]SRFK\E\�VSROXXUþXMt��MDN�LQWHUDNFH�MHGLQFH�V SURVW�HGtP�

IRUPXMH� MHKR� VRFLiOQt� FKRYiQt�� S�HVY�GþHQt� D� VFKpPDWD, D� MDNp� HPRþQ�� D� NRJQLWLYQ��

UHDJXMt�QD�SURYRNXMtFt�D�IUXVWUXMtFt�SRGQ�W\�] SURVW�HGt.3 

 

2.3   %LRORJLFNp�]iNODG\�DJUHVH�X�]Yt�DW 
 

9ê]NXP\� ELRORJLFNêFK� ]iNODG$� DJUHVH� X� ]Yt�DW� SRVN\WXMt� S�HVY�GþLY�Mãt� G$ND]\�

SRGSRUXMtFt�H[LVWHQFL�DJUHVLYQtKR�SXGX��]HMPpQD X�Q�NWHUêFK�GUXK$��5HDNFH�VH�YãDN�OLãt�

mezi druhy mj. v ]iYLVORVWL� QD� �t]HQt� LQVWLQNWLYQtFK� Y]RUF$ FKRYiQt� N$URX�PR]NRYRX��

äLYRþLãQp� GUXK\�� NWHUp� PDMt� Y\YLQXWRX� N$UX� PR]NRYRX�� PDMt� DJUHVLYQt� UHDNFH� YtFH�

RYOLYQ�Q\�]NXãHQRVWt�� 

1DS���PtUQi� HOHNWULFNi� VWLPXODFH� K\SRWDODPX� NoþN\� YHGH� N MHMtPX� YUþHQt�� ]~åHQt�

]RUQLF�� ]MHåHQt� VUVWL� D� ~WRNX� QD� MLQê� REMHNW� �P\ã��� 6WLPXODFH� MLQp� þiVWL� K\SRWDODPX�

Y\YROiYi� ]FHOD� MLQp� FKRYiQt�� 0tVWR� XYHGHQêFK� SURMHY$� Y]WHNX� VH� NRþND� FKODGQ��

S�LSOtåLOD�NH�NU\VH�D�]DELOD�ML�� 

.G\å� Yê]NXPQtFL� VWLPXORYDOL� HOHNWULFNêP� SURXGHP� K\SRWDODPXV� GRPLQDQWQtKR�

RSLþtKR VDPFH��QDSDGO�SRG�t]HQpKR�VDPFH��QLNROL�YãDN�VDPLFL���.G\å�VWHMQêP�]S$VREHP�

VWLPXORYDOL� K\SRWDODPXV� QHMQtåH� SRVWDYHQpKR� þOHQD� VNXSLQ\�� XNU\O� VH� D� FKRYDO� VH�

                                                 
3
 ATKINSON, R. L. Psychologie. s. 64 
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SRGURELY��� $JUHVLYQt� FKRYiQt� RSLF� QHQt� WHG\� DXWRPDWLFN\� Y\YROiQR� SRX]H� SURVWRX�

VWLPXODFt�K\SRWDODPX��G$OHåLWRX�UROL�Y UHDNFL�KUDMH�MHMLFK�SURVW�HGt�D�PLQXOi�]NXãHQRVW��

8�Y�WãLQ\�OLGt�MVRX�þHWQRVW��VH�NWHURX�Y\MDG�XMt�DJUHVL��]S$VRE��MDNêP�WR�G�ODMt��D�VLWXDFH��

YH�NWHUêFK�VH�DJUHVLYQ��SURMHYXMt��]QDþQ��GHWHUPLQRYiQ\�]NXãHQRVWt�D�VRFLiOQtPL�YOLY\.4 

 

2.4   7HRULH�VRFLiOQtKR�XþHQt�± DJUHVH�MDNR�QDXþHQi�RGSRY�� 

 

7HRULH� VRFLiOQtKR� XþHQt� Y\FKi]t� ] EHKDYLRUiOQtKR� Yê]NXPX� XþHQt� X� ]Yt�DW�� DOH�

]DEêYi� VH� i VRFLiOQtPL� LQWHUDNFHPL� OLGt�� =DP��XMH� VH� QD� Y]RUFH� FKRYiQt�� NWHUp� OLGp�

Y\WYi�HMt� MDNR� RGSRY��� QD� ]P�Q\� Y SURVW�HGt�� 1�NWHUp� FKRYiQt� P$åH� EêW� Y reakci 

s RNROQtPL� YOLY\� SRVtOHQR�� RGP�Q�QR�� MLQp� QDRSDN� RVODEHQR�� Då� Y\KDVQH�� /LGp� VL�

]SUDYLGOD� VRFLiOQtP� XþHQtP� SR]LWLYQtKR� SRVLORYiQt� åiGRXFtFK� ]S$VRE$� UHDJRYiQt�

QDNRQHF� Y\EtUDMt� SUR� Q�� ~VS�ãQ�Mãt� Y]RUFH� FKRYiQt�� 1HPDORX ~lohu v  SR]LWLYQtP�

SRVLORYiQt�~VS�ãQêFK�Y]RUF$�FKRYiQt�KUDMH�S�HGVWDYLYRVW��FRå�MH NRJQLWLYQt�SURFHV��OLGp�

VL�PRKRX�VLWXDFH�S�HGVWDYLW�� L� WR�� MDN�SUDYG�SRGREQ��GRSDGQRX��D�SRGOH� WRKR� MHGQDW�þL�

VYp�MHGQiQt�P�QLW� a ]iVWXSQp�XþHQt�QHEROL�XþHQt�SR]RURYiQtP��0QRKR�Y]RUF$�FKRYiQt�

VH�XþtPH�VOHGRYiQtP�FKRYiQt�GUXKêFK�OLGt�D SR]RURYiQtP�QiVOHGN$��NWHUp�V VHERX�GDQp�

FKRYiQt�S�LQiãt�� 

3�HGSRNOiGi�VH��åH�DJUHVH�MH��SRGREQ��MDNR�NDåGp�MLQp�FKRYiQt��QDXþHQRX�RGSRY�Gt��

$JUHVL� VH� O]H� QDXþLW� SR]RURYiQtP� D� QiSRGRERX�� ýtP� þDVW�ML� MH� SRVLORYiQD�� WtP�

SUDYG�SRGREQ�ML� VH� EXGH� Y\VN\WRYDW��ýORY�N�� NWHUê� MH� IUXVWURYiQ� ]PD�HQtP� FtOH� QHER�

UR]UXãHQ�Q�MDNRX�VWUHVXMtFt�XGiORVWt��SURåtYi�QHS�tMHPQRX�HPRFL��2GSRY����NWHURX�WDWR�

HPRFH� Y\YROi�� VH� EXGH� OLãLW� Y ]iYLVORVWL� QD� GUX]tFK� RGSRY�Gt�� MHå� VH� MHGLQHF� QDXþLO�

SRXåtYDW� S�L� ]YOiGiQt� VWUHVXMtFtFK� VLWXDFt�� )UXVWURYDQê� MHGLQHF� P$åH� KOHGDW� SRPRF�

u GUXKêFK� OLGt�� P$åH� MHGQDW� DJUHVLYQ��� VWiKQRXW� VH�� SRNXVLW� VH� S�HNRQDW� S�HNiåNX�

s SRXåLWtP�MHãW��Y�Wãt�VtO\�QHER�VH�RWXSLW�GURJDPL�þL�DONRKROHP��=YROt�WDNRYRX�RGSRY����

NWHUi� KR� QHM~VS�ãQ�ML� ]EDYRYDOD� IUXVWUDFH� Y minulosti. Z WRKRWR� KOHGLVND� Y\YROiYi�

IUXVWUDFH�DJUHVL�KODYQ��X�OLGt��NWH�t�VH�QDXþLOL�RGSRYtGDW�QD�QHS�t]QLYp�VLWXDFH�DJUHVLYQtP�

FKRYiQtP.5 

 

                                                 
4
 ATKINSON, R. L. Psychologie. s. 407 

5
 TDPWpå� s. 65, s. 408 
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2.5   1iSRGRED�D�DJUHVH 
 

Agresi se lze WDNp�QDXþLW�QiSRGRERX��5$]Qp�VWXGLH�X�G�Wt��NWHUp�VOHGRYDO\�DJUHVLYQt�

SURMHY\�FKRYiQt�Y$þL�Q�MDNpPX�S�HGP�WX�QHER�MLQpPX�þORY�NX��XND]XMt tendence G�Wt se 

k tomuto objektu nebo þORY�NX� FKRYDW� WDNp� DJUHVLYQ��� = W�FKWR� VWXGLt� Y\SOêYi�� åH�

SR]RURYiQt� åLYêFK� QHER� QDILOPRYDQêFK� PRGHO$� DJUHVLYQtKR� FKRYiQt� ]Y\ãXMH�

SUDYG�SRGREQ��DJUHVLYQt�FKRYiQt�X�GLYiND��0$åH�WR�EêW�MHGHQ�] G$YRG$��SURþ�MVRX�G�WL��

NWHUp� URGLþH� S�tVQ�� WUHVWDMt�� QDGSU$P�UQ�� DJUHVLYQt�� 5RGLþH� MLP� WRWLå� VYêP� S�tNODGHP�

SRVN\WXMt�PRGHO�DJUHVLYQtKR�FKRYiQt.6
 

 

2.6   ZpHYQ�Qt�DJUHVH 
 

3RGOH� WHRULH� VRFLiOQtKR� XþHQt� O]H� GRYR]RYDW�� åH FKRYiQt� MH� QDXþHQRX� RGSRY�Gt�

RUJDQLVPX� QD� SRGQ�W\� ] RNROt. AJUHVH�� UHVS�� DJUHVLYQt� FKRYiQt�� je FLWOLYp� Y$þL�

]SHY�RYiQt� Y ]iYLVORVWL� QD� G$VOHGFtFK� WtPWpå� ]S$VREHP� MDNR� MLQp� QDXþHQp� RGSRY�GL���

CeOi��DGD�VWXGLt�XND]XMH��åH�G�WL�V Y\ããt�SUDYG�SRGREQRVWt�UHDJXMt�DJUHVLYQ��QD�]iNODG��

VOHGRYiQt� DJUHVLYQtFK�PRGHO$�� NG\å� MH� MHMLFK�FKRYiQt�SRVLORYiQR�RGP�QRX�QHER�NG\å�

VOHGXMt� DJUHVLYQt�PRGHO\�� NWHUp� MVRX� ]D� VYp� þLQ\� RGP��RYiQ\��7RWR� SR]LWLYQt� SRVtOHQt�

pak XSHY�XMH�SRXåLWp�Y]RUFH�FKRYiQt� 

6WXGLH� WDNp� XND]XMt�� åH� ~þDVW� QD� DJUHVLYQtFK� DNWLYLWiFK� EX�� ]Y\ãXMH� DJUHVLYQt�

FKRYiQt��QHER�MH�XGUåXMH�QD�VWHMQp�~URYQL���=SHY�RYiQt�MLå�Y]QLNDMtFt�DJUHVH�VH�G�MH�WDNp�

IDNWLFNêP� UR]ãL�RYiQtm YHUEiOQtKR� SURVWRUX�� 9 jednp stXGLL� Yê]NXPQê� WêP provedl 

s SUDFRYQtN\�MHGQp�NDOLIRUQVNp�OHWHFNp�ILUP\��NWH�t�E\OL�SURSXãW�QL�] SUiFH��UR]KRYRU�QD�

WpPD�� FR� VL� P\VOt� R� VYêFK� VSROXSUDFRYQtFtFK� D QDG�t]HQêFK�� 3RWRP� SUDFRYQtFL� VYp 

SRFLW\�QDSVDOL��0XåL��NWH�t�Y\MiG�LOL�VYp�DJUHVLYQt�SRFLW\�Y UR]KRYRUX��P�OL�Y StVHPQpP�

SURMHYX�MHãW��PQRKHP�YtFH�DJUHVH��3�L�UR]KRYRUX�VH�UR]]X�LOL��FRå�SDWUQ��UR]QtWLOR�MHMLFK�

agresi. Ze ]NRXPDQpKR� SUREOpPX� VH� ]Gi�� åH� DJUHVH� SORGt� DJUHVL�� VStãH� QHå� DE\� ML�

UR]SWêOLOD.7 

'�WL��NWHUp�VOHGRYDO\�NUHVOHQp�ILOP\�REVDKXMtFt�QiVLOt��VH�VWDO\�YH�VYêFK�LQWHUDNFtFK�

s RVWDWQtPL� G�WPL� DJUHVLYQ�MãtPL�� ]DWtPFR� G�WL�� MHå� VOHGRYDO\� NUHVOHQp� ILOP\�

QHREVDKXMtFt� QiVLOt�� QHSURMHYRYDO\� åiGQp� ]P�Q\� Y DJUHVLYQtP� FKRYiQt� Y$þL� RVWDWQtP�

                                                 
6
 ATKINSON, R. L. Psychologie, s. 409 

7
 TDPWpå, s. 410 
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G�WHP.8 .RUHODFH� PH]L� VOHGRYiQtP� QiVLOt� D� SURMHYRYDQêP� DJUHVLYQtP� FKRYiQtP� MVRX�

SR]LWLYQt��= NRUHODFt� YãDN�QHY\SOêYDMt� NDX]iOQt� Y]WDK\�� -H�PRåQp�� åH� DJUHVLYQ�Mãt� G�WL�

GiYDMt� S�HGQRVW� VOHGRYiQt� WHOHYL]QtFK� SURJUDP$� REVDKXMtFtFK� QiVLOt�� WM�� DJUHVLYQt�

ÄSRYDKD³�]S$VREXMH��åH�þORY�N�VOHGXMH�SURJUDP\�REVDKXMtFt�QiVLOt. 

7XWR� K\SRWp]X� SRGSRUXMH�PQRKR� Yê]NXP$� R�PRåQp� VRXYLVORVWL�PH]L� VOHGRYiQtP�

QiVLOt� D� DJUHVLYQtP� FKRYiQtP�� 6WXGLH� S�LQHVO\� WDNp� GDOãt� ]DMtPDYi� ]MLãW�Qt�� ]HMPpQD�

YOLYX� UR]GtOX� S$VREHQt� DJUHVLYQtFK� SRGQ�W$� QD� PXåH� D� åHQ\�� 6WXGLH� GRNOiGDMt��

åH QHH[LVWXMH� åiGQê VWDWLVWLFN\� Yê]QDPQê� Y]WDK� PH]L� VOHGRYiQtP� DJUHVLYQtFK� SR�DG$�

v WHOHYL]L�D�MHMLFK�QiVOHGQêP�DJUHVLYQtP�FKRYiQtP��7HQWR�]iY�U�MH�Y souladu s YêVOHGN\�

GDOãtFK� VWXGLt�� NWHUp� XND]XMt�� åH� G�YþDWD� PDMt� PQRKHP� PHQãt� WHQGHQFL� QDSRGRERYDW�

DJUHVLYQt�FKRYiQt�QHå�FKODSFL��SRNXG�RYãHP�QHQt�MHMLFK�FKRYiQt�VSHFLILFNêP�]S$VREHP�

SRVLORYiQR�� $JUHVLYQt� FKRYiQt� G�YþDW� MH� Y QDãt� VSROHþQRVWL� SRVLORYiQR� PpQ�� þDVWR��

A SURWRåH� Y�WãLQD� DJUHVLYQtFK� UROt� Y WHOHYL]L� MH� PXåVNêFK�� åHQ\� QDFKi]HMt� DJUHVLYQt�

model k QDSRGREHQt� V PHQãt�SUDYG�SRGREQRVWt�QHå�PXåL��$YãDN�SRNXG� MGH�R�FKODSFH��

Y�WãLQD� VWXGLt� XND]XMH�� åH� VOHGRYiQt� QiVLOt� YHGH� N QiU$VWX� LQWHUSHUVRQiOQt� DJUHVH��

a to ]YOiãW��Y PODGãtP�Y�NX.9 

9ê]NXP� DJUHVH� GRVXG� XND]XMH�� åH� HPRþQt� UHDNFH� MH� NRPSOH[Qt� MHY� REVDKXMtFt�

PQRKR�IDNWRU$�ELRORJLFNêFK�L�SV\FKRORJLFNêFK��9ê]NXP\�R�DJUHVL�GRVStYDMt�N WYU]HQt��

åH� VH� YH� Y�WãLQ�� S�tSDG$� ELRORJLFNp� L� SV\FKRORJLFNp� IDNWRU\� Y]iMHPQ�� RYOLY�XMt�

v G\QDPLFNpP� SURFHVX� Y\YtMHMtFtP� VH� Y þDVH�� 8UþLWi� UHDNFH� P$åH� QHMG�tYH� Y\YRODW�

VODERX�HPRFL�� DOH�NG\å� MHGLQHF�GDQRX�VLWXDFL�SRGUREQ�ML� ]DQDO\]XMH�� HPRFH�VH�PRKRX�

]LQWHQ]LYQLW�D�P$åH�GRMtW�L�NH�]YêãHQt�I\]LRORJLFNp�DNWLYDFH.10 

 

2.7   Agrese z pohledu teorie frustrace a agrese 

 

'ROODUG� YH� VYpP� QiYUKX� WHRULH� IUXVWUDFH� ± DJUHVH� XYiG�Mt�� Ä$JUHVH� MH� YåG\�

G$VOHGNHP� IUXVWUDFH�� D� REUiFHQ��� H[LVWHQFH� IUXVWUDFH� YåG\� YHGH� N Q�NWHUp� IRUP��

DJUHVH�³11 7HRULH�'ROODUGD� E\OD� SRNXVHP� R� VSRMHQt� IUHXGRYVNêFK� Qi]RU$� QD� DJUHVLYQt�

pudy s EHKDYLRULVWLFNêPL� Qi]RU\� QD� LQWHUDNFH� SRGQ�WX� D reakce. Podle teorie frustrace 

a agrese je agrese vrozenoX�SXGRYRX�UHDNFt�QD�IUXVWUXMtFt�YQ�Mãt�SRGQ�W\�] SURVW�HGt� 

                                                 
8
 ATKINSON, R. L. Psychologie. s. 411 

9
 TDPWpå��s. 65 

10
 TDPWpå��V���� 

11
 TDPWpå��s. 406 
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)UXVWUXMtFtPL�SRGQ�W\�PRKRX�EêW�MDNpNROL�VRFLiOQt�SRGPtQN\��NWHUp�MVRX�S�HNiåNRX�

QDãt�VSRNRMHQRVWL��QDS���ãSDWQp�E\GOHQt��]DP�VWQiQt�� 

$JUHVLYQt� UHNFH�P$åH�PtW�PQRKR� IRUHP� ± QDS��� RWHY�HQ�� DJUHVLYQt� FKRYiQt� SURWL�

S�tþLQ�� IUXVWUDFH�� QHS�tPp� XYROQ�Qt� Y SRGRE�� S�HVXQXWt� DJUHVH� QD� RE�WQtKR� EHUiQND��

QHER�GR�DJUHVLYQtFK�IDQWD]Lt.12 

1H� YåG\� MH� YãDN� DJUHVH� ]S$VREHQD� IUXVWUDFt� D� QH� YåG\� IUXVWUDFH� N agresi vede. 

$JUHVH�P$åH�Y]QLNQRXW�QiSRGRERX�DJUHVLYQtFK�Y]RU$, ]HMPpQD�SRNXG� MHMLFK�DJUHVLYQt�

FKRYiQt�E\OR�SR]LWLYQ��]SHYQ�QR� 

Teorie frustrace a agrese je v PQRKD� RKOHGHFK� QHMHGQR]QDþQi�� )UXVWUDFH� DOH�

QHSRFK\EQ��VSROXS$VREt�S�L�VSRXãW�Qt�Q�NWHUpKR�DJUHVLYQtKR�FKRYiQt� 

 

2.8 9êFKRYQê�YOLY�DJUHVLYQtFK�SRGQ�W$�QD�GtW� 
 

Z YêãH�SRSVDQêFK�VWXGLt�MH�]�HMPp��åH�GRFKi]t�N SR]LWLYQt�NRUHODFL�PH]L�VOHGRYiQtP�

DJUHVLYQtKR�FKRYiQt�D�QiVOHGQ��SURGXNFt YODVWQtKR�DJUHVLYQtKR�FKRYiQt��7DWR�NRUHODFH�

MH�YêUD]Qi�]HMPpQD�X�FKODSF$��UHVS��PXå$��8�GtYHN��UHVS��åHQ�VWXGLH�N SRGREQp�SR]LWLYQt�

YD]E��QHGRVS�O\�� 

9êVOHGN\�Yê]NXP$�VOHGRYiQt�WHOHYL]QtFK�SURJUDP$�REVDKXMtFtFK�QiVLOt�MVRX�YHONRX�

podporou pro snahy redukovat agresivitu v G�WVNêFK� SURJUDPHFK�� 5RYQ�å� S�LQiãHMt�

G$OHåLWp�SR]QDWN\�SUR�URGLþH��=RGSRY�GQt�URGLþH�E\�QHMHQ�P�OL�PtW�S�HKOHG�R WRP��MDNp�

WHOHYL]Qt�SURJUDP\� MHMLFK�G�WL� VOHGXMt�� DOH�]iURYH��E\�QHP�OL� FKYiOLW� DJUHVLYQt�SURMHY\�

DQL� VYêFK�G�Wt�� DQL� WHOHYL]QtFK�SRVWDY��'iOH� MH�GREUp�XY�GRP�Qt� VL� VYp�YODVWQt� UROH�S�L�

PRGHORYiQt�FKRYiQt. Budou-li VH�URGLþH�Y$þL�VYêP�G�WHP�FKRYDW�DJUHVLYQ���MHMLFK�G�WL�

VH�SUDYG�SRGREQ��EXGRX�FKRYDW�SRGREQ�� 

1H]YOiGiQt� YODVWQtFK� DJUHVLYQtFK� LPSXOV$�� QHVFKRSQRVW� RGGiOLW� XVSRNRMHQt�

i za FHQX�QiVLOt�DSRG�, SDW�t�N W]Y��SRUXFKiP�RVREQRVWL��� 

3RUXFKD� RVREQRVWL� MH� GHILQRYiQD� MDNR� S�HWUYiYDMtFt� Y]RUHF� FKRYiQt� D vQLW�Qt�

]NXãHQRVWL��NWHUê�QHXPRå�XMH�GRVWDWHþQRX�DGDSWDFL��QDUXãXMH�VFKRSQRVW�IXQJRYiQt�D�OLãt�

VH� RG� RþHNiYiQt� GDQp� NXOWXU\�� 1DUXãHQ\� MVRX� REODVWL� SR]QiYiQt�� HPRWLYLW\�� RYOiGiQt�

LPSXOV$� D� XVSRNRMRYiQt� SRW�HE� D� ]YOiGiQt� LQWHUSHUVRQiOQtFK� Y]WDK$�� 2GFK\OND� VH�

SURQLNDY�� SURMHYXMH� MDNR� QHS�L]S$VRELYp� QHER� MLQDN� G\VIXQNþQt� FKRYiQt� Y ãLURNpP�

                                                 
12

 HILL, G. 0RGHUQt�SV\FKRORJLH. 
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SiVPX�VLWXDFt. NHQt�Yi]iQD�QD�VSHFLILFNê�VSRXãW�þ�D�Pi�QHS�t]QLYê�GRSDG�QD�þORY�ND�

i MHKR�RNROt��=DþiWHN�MH�]�HMPê�QHMSR]G�ML�Y SR]GQtP�G�WVWYt�QHER�DGROHVFHQFL.  

9]QLN� D� S�tþLQ\� MVRX� SRGOH� SV\FKRG\QDPLFNp� D� ELRORJLFNp� NRQFHSFH� VLWXRYiQ\�

]HMPpQD�GR�UDQpKR�G�WVWYt��3R�QDUR]HQt�GtW��SURFKi]t�Q�NROLND�NOtþRYêPL�REGREtPL��NG\�

RG� SURVW�HGt� D� URGLþ$� SRW�HEXMH� XUþLWê� S�tVWXS� D� SRGSRUX� WDN�� DE\� ]YOiGDOR� DGDSWDþQt�

~]NRVW�SRPRFt�]UDOêFK�REUDQQêFK�PHFKDQLVP$��'RFKi]t-li v W�FKWR�REGREtFK�N QDUXãHQt�

QHER� VHOKiYiQt� SpþH�� ]DIL[XMt� VH� QH]UDOp� QHER� QHDGHNYiWQt� REUDQQp� PHFKDQLVP\��

5R]YtMHMt� VH� V\PSWRP\� RVREQRVWQtFK� SRUXFK�� ] QLFKå� SDN� O]H� Y�N�� Y Q�På� GRãOR�

k QDUXãHQt�YêYRMH��RGYRGLW.13 

S QH]YOiGiQtP��UHVS��QHGRVWDWHþQRX�NRQWURORX�YODVWQtFK�DJUHVLYQtFK�LPSXOV$�VH�SRMt�

]HMPpQD� GY�� NDWHJRULH� SRUXFK� RVREQRVWL�� � 9 QiVOHGXMtFtP� WH[WX� VH� V QLPL� EOtåH�

VH]QiPtPH� 

 

 

3 Poruchy osobnosti s DJUHVLYQtPL�SURMHY\ 
 

Klienti�� NWH�t� QDYãWtYLOL� D� QDYãW�YXMt� QDãt� SRUDGQX� D� SRGURELOL� VH� RGERUQpPX�

Y\ãHW�HQt��E\Oi QHMþDVW�ML GLDJQRVWLNRYiQL�QiVOHGRYQ�:  

���GLVRFLiOQt�SRUXFKD�RVREQRVWL, 

���HPRþQ��QHVWDELOQt�RVREQRVW� 

Z W�FKWR�G$YRG$�GiOH�VWUXþQ��SRStãL� W\WR�GY��GLDJQy]\��SURWRåH� WR� MVRX�QHMþDVW�Mãt�

poruchy osobnosti, se kterêPL�QDãL�NOLHQWL�S�LFKi]HMt� 

3RUXFKD��MDN�ML�XYiGt�3V\FKRORJLFNê�VORYQtN��MH�QHMþDVW�ML�UHODWLYQ��WUYDOp�SRUXãHQt�

IXQNFH�� SURFHVX� QHER� U\V\� D� YODVWQRVWL� YêUD]Q�� RGOLãQp� RG� QRUP\�� Y WRP� S�tSDG��

QHMþDVW�ML�VRFLiOQ��D�NXOWXUQ��SRGPtQ�QR�� 

V MKN-��� MH� SUR� YHãNHURX� NODVLILNDFL� XåtYiQ� WHUPtQ� SRUXFKD� QDPtVWR� WHUPtQX�

QHPRF� D� RQHPRFQ�Qt�� WHUPtQ� SRUXFKD� MH� XåtYiQ� SUR� R]QDþHQt� H[LVWHQFH� NOLQLFN\�

UR]SR]QDWHOQpKR� VRXERUX� S�t]QDN$� QHER� FKRYiQt�� NWHUê� MH� Y�WãLQRX� VSRMHQê� V pocitem 

WtVQ�� D� QDUXãHQtP� IXQNFt. VãHREHFQ�� S�LMDWê� SULQFLS� S�L� WYRUE�� GHILQLF� YãHFK� SRUXFK�

v MKN-��� �tNi�� åH� GHILQLFH� SRUXFK\�PXVHMt� SODWLW� V RKOHGHP� QD� S�LP��HQRVW� WHUPtQ$�

v U$]QêFK�NXOWXUiFK��QiERåHQVWYtFK�D�QiURGQRVWHFK�14 

                                                 
13

 %28ý(.��-��D�NRO��6SHFLiOQt�SV\FKLDWULH. 
14

 +$57/��3��HW�+$57/29È��+��PsycKRORJLFNê�VORYQtN� s. 422 
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3.1 'LVRFLiOQt�SRUXFKD�RVREQRVWL 
 

=iNODGQtPL�KRGQRWDPL�DVRFLiOQtFK�RVREQRVWt�MVRX�SRFLW�VtO\�D�S�HYDK\�QDG�RNROtP��

9$þL� RNROt� QHMVRX� HPSDWLþWt�� SRW�HE\� RVWDWQtFK� MH� QH]DMtPDMt� D� QHSURåtYDMt� SRFLW� YLQ\��

1HGRNiåRX�RGNOiGDW�XVSRNRMHQt�VYêFK�SRW�HE�L�]D�FHQX�S�HNURþHQt�QRUHP�QHER�]iNRQ$��

,�PDOi� IUXVWUDFH�P$åH� Y\YRODW� VLOQRX� DJUHVLYQt� UHDNFL�� 6Yi� S�iQt� SRYDåXMt� ]D� QHMY\ããt�

]iNRQ� YHVPtUX� D� MDNêNROL� G$YRG� SUR� MHMLFK� QDSOQ�Qt� SRYDåXMt� ]D� GRVWDWHþQê�� 1HMVRX�

VFKRSQL� SURåtYDW� YH� Y]WDKX� Y]iMHPQRVW� ± VY$M� SURW�MãHN� YQtPDMt� MDNR� QiVWURM� SUR�

XVSRNRMHQt�VYêFK�SRW�HE��9]WDK\�VQDGQR�QDYD]XMt��DOH�W�åNR v QLFK�GpOH�Y\GUåt�� 

V G�WVWYt� MH� MHMLFK� URGLQQp� SURVW�HGt� W\SLFN\� QHHPSDWLFNp�� NUXWp�� QiVLOQp�

a ]QHXåtYDMtFt��=SRþiWNX� MH�SURåtYiQt� V S�HYDKRX�SRNR�HQt��Y]WHNX�D�]iYLVWL��.H�]ORPX�

GR�SRGRE\�DVRFLiOQt�RVREQRVWL�GRMGH�YH�FKYtOL��NG\�VH�MHGLQHF�VLORX�SURVDGt�D�SRGPDQt�VL�

WDN�RNROt��3RUXFKD�VH�]DþQH�SURMHYRYDW�NROHP�SDWQiFWpKR roku Y�NX. DiVRFLiOQt�MHGLQFL�

PDMt�WHQGHQFL�N QHVWiOêP�Y]WDK$P��QiVLOQêP�þLQ$P��NULPLQDOLW��D alkoholismu.  

 

3.2   (PRþQ��QHVWDELOQt�SRUXFKD�RVREQRVWL��KUDQLþQt�D�LPSXO]LYQt�W\S� 
 

V pra[L� VH� WpWR� SRUXãH� �tNi� hUDQLþQt� SRUXFKD RVREQRVWL�� +ODYQtP� SUREOpPHP�

u KUDQLþQt�RVREQRVWL�MH�SRUXFKD�LGHQWLW\��3DFLHQWL�]tVNiYDMt�SRQ�Wt�R YODVWQt�LQGLYLGXDOLW��

jen z UHDNFH� RNROt�� D� QDYtF� MHQ� IUDJPHQWRYDQ��� 8� VHEH� QHER� X� RVWDWQtFK� YQtPDMt� MHQ�

SR]LWLYQt�QHER�MHQ�QHJDWLYQt�DVSHNW\�D�SRGOH�WRKR�VH�FKRYDMt��1HGRNiåRX�VHEH�DQL� MLQp�

MHGLQFH� YQtPDW� LQWHJURYDQ�, tzn. s MHMLFK� GREUêPL� L� ãSDWQêPL� YODVWQRVWPL� QDMHGQRX��

Z WRKR�Y\SOêYi��åH�PDMt�SURP�QOLYRX�D QHVWiORX�S�HGVWDYX�R VRE���SURåtYDMt� LQWHQ]LYQt�

a H[WUpPQ�� QHVWiOp� Y]WDK\�� 7\SLFNi� MH� ODELOQt� HIHNWLYLWD� V GORXKRGREêPL� G\VIRULHPL��

~]NRVWt� D� LULWDELOLWRX�� GiOH� ]iåLWN\� LQWHQ]LYQtKR� Y]WHNX� D� SRWtåH� V kontrolou zlosti. 

1HVQiãHMt� VDPRWX� D XVLORYQ�� VH� Mt� Y\KêEDMt�� QD� GUXKp� VWUDQ��PDMt� SRW�HEX� WHVWRYDW�� GR�

MDNp� PtU\� MH� OLGp� Y MHMLFK� RNROt� EXGRX� VQiãHW�� D� Y\YROiYDMt� NRQIOLNW\�� 3RFLW� YQLW�Qt�

SUi]GQRW\� QHER� DIHNWLYQtKR� WODNX� MH� NRPSHQ]RYiQ� H[FHV\� Y FKRYiQt� EH]� RKOHGX� QD�

QiVOHGN\ D� SURMHYXMH� VH� þLQQRVWPL� MDNR� MH XWUiFHQt�� S�HMtGiQt�� GURJRYp� H[SHULPHQW\��

rLVNDQWQt� FKRYiQt�� SUomiskuita a e[WUpPQt� VH[XiOQt� SUDNWLN\�� 3RP�UQ�� þDVWp� MH�

VHEHSRãNR]XMtFt�MHGQiQt��GHPRQVWUDWLYQt�QHER�L�YiåQ��PtQ�Qp�VXLFLGiOQt�SRNXV\�� 

9]QLN� WpWR� SRUXFK\� MH� VSRMRYiQ� V QDUXãHQtP� YêYoje v LQGLYLGXDþQt� Ii]L� �SR�

15. P�VtFL� åLYRWD��� NG\� GtW�� QHPi� V matkou taN� EH]SHþQê� Y]WDK�� DE\� VH� PRKOR� ]DþtW�
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SV\FKRORJLFN\� RGG�ORYDW� D� Y\WYi�HW� YODVWQt� LQGLYLGXDOLWX�� ýDVWR� E\OL� Y G�WVWYt�

]DQHGEiYiQL�� URGLþH� SURåtYDOL� NRQIOLNW\� D� P�OL� VDPL� SV\FKLFNp� SUREOpP\�� QHER� GtW��

]DåtYDOR� VHSDUDFL� RG� URGLþ$� �~VWDYQt� YêFKRYD��� ýDVW�Mãt� MH WDNp� KLVWRULH� ]QHXåtYiQt�

GtW�WH�� 

äLYRW� V KUDQLþQt� SRUXFKRX� RVREQRVWL� MH� GUDPDWLFNê�� '�WVWYt� MH� FKDRWLFNp�

a WUDXPDWL]XMtFt�� YHOPL� þDVWR� V PRWLYHP� VH[XiOQtKR� ]QHXåLWt�� 6H[XiOQt� DNWLYLWD� ]DþtQi�

EU]\� D� Q�NG\� EêYi� VSRMHQD� V SURPLVNXLWRX�� 9êNRQ� YH� ãNROH� L� Y zaP�VWQiQt� EêYi�

NROtVDYê�� þDVWp� MVRX� ]P�Q\� ]DP�VWQiQt�� 3DUWQHUVNp� Y]WDK\� PRKRX� EêW� QHVWDELOQt�� S�L�

strachu ze samoty ale hraniþQt�RVREQRVWL�þDVWR�]$VWiYDMt�L v GHVWUXNWLYQtFK�Y]WD]tFK��äLMt�

YH� VY�W��� NGH� VWHMQp� OLGL� VW�tGDY�� PLOXMt� D� QHQiYLGt�� Y RNROt� Y\YROiYDMt� SRGREQ��

QHQiYLVWQp� L� RFKUDQLWHOVNp� SRVWRMH�� 'RVWL� REY\NOp� MH� XåtYiQt� DONRKROX� D� GURJ��

VHEHSRãNR]XMtFt� MHGQiQt� D� VHEHYUDåHGQp�SRNXV\��5L]LNR� VXLFLGLiOQtKR� MHGQiQt� MH�YHOPL�

Y\VRNp��UL]LNR�KHWHURDJUHVH�URYQ�å�QHQt�PDOp.15 

 

 

4 6\VWHPLFNi�SV\FKRWHUDSLH 
 

SysWHPLFNi� WHUDSLH� MH� WHUDSLH�� NWHUi� VH� Y� RVPGHViWêFK OHWHFK� Y\G�OLOD� ] terapie 

V\VWpPRYp. JGH� R� YêUD]Q�� NRJQLWLYQt�� NUiWNRGRERX� WHUDSLL�� NWHUi� SRþtWi� VH� VSROXSUDFt�

SDFLHQWD�� MH� YêUD]Q�� ]DP��HQD� QD� VRXþDVQRVW� D� VSROpKi� VH� QD� UR]XPRYp� ]SUDFRYiQt�

WHUDSHXWLFNpKR PDWHULiOX�GR�Wp�PtU\��åH�SURYRNXMH�YODVWQt�VHEHR]GUDYQp�]GURMH�SDFLHQWD�

nebo klienta. THUDSHXWLFNê G$UD]� MH� NODGHQ�QD� ]P�QX� ]S$VREX�NRPXQLNDFH�� ]SUDYLGOD�

URGLQQp�16 

'iOH� MH� YKRGQp� XYpVW� GHILQLFL� S�HGP�WX� V\VWHPLFNp� WHUDSLH�� Mak je XYiG�QD 

V. Strnadem, a to v S�HVQpP�]Q�Qt��FLW���Ä9H�VURYQiQt�V RVWDWQtPL�VP�U\�SV\FKRWHUDSLH�

]QDPHQi� V\VWHPLFNi� WHUDSLH� QHjUR]KRGQ�Mãt� RGNORQ� RG� SRMHWt� WHUDSHXWD� MDNR� H[SHUWD�

a klieQWD�MDNR�REMHNWX�MHKR�SpþH��D�WR�N SRMHWt�MDNR�URYQRFHQQêFK�SDUWQeU$�YH�VSROXSriFL��

$� GiOH� N terapeXWLFNpPX� Y\XåtYint� WRKR�� MDNêP� ]S$VREHP� NOLHQW� R� VYêFK� SRWtåtFK�

POXYt�� &tOHP� ]GH� DOH� QHQt� ÄþtVW� PH]L� �iGN\³� R� S�tþLQiFK� SRWtåt�� DOH� FR� QHMG�tYH�

GRSRPRFL� MHGLQFL� �SiUX�� URGLQ����DE\� L�Y Wp�REODVWL� åLYRWD��NWHUi�KR�Q\Qt� WUiSt��GRNi]DO�

                                                 
15

 %28ý(.��-��D�NRO��6SHFLiOQt�SV\FKLDWULH. 
16

 +$57/��3��HW�+$57/29È��+��3V\FKRORJLFNê�VORYQtN. s. 615 
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QDMtt D�Y\XåtYDW�YODVWQt�]GURMH��NWHUêPL�GLVSRQXMH�³17 $�GiOH�definici k YODVWQtPX�SRMHWt�

WHUDSHXWD�� FLW��� Ä7HUDSHXW� MH� Y V\VWHPLFNp� WHUDSLL� VStãH� SU$YRGFHP� NOLHQWD�� NWHUê�

Y\OD�XMH� VYRMH� S$VREHQt� QD� NOLHQWD� SRGOH� MHKR� VLWXDFH� D MHKR� DNWXiOQtFK� PRåQRVWt��

1HS�LFKi]t� V QDEtGNDPL� KRWRYêFK� �HãHQt�� QDRSDN� GiYi� SURVWRU� WRPX�� DE\� Y rozhovoru 

NOLHQW�ViP�PRKO�SRVWXSQ��SUR�VHEH�QDMtW�WDNRYp��HãHQt��NWHUp�EXGH�GREUp�SUiY��SUR�Q�KR�

�WDNRYpKR��MDNê�MH��D�SUR�MHKR�VLWXDFL�³18 

 

4.1 ÒþLQQRVW��HIHNWLYLWD��SV\FKRWHUDSLH 
 

+RGQRWLW�~þLQQRVW��HIHNWLYLWX��SV\FKRWHUDSLH�MH�YHOLFH�VORåLWê�~NRO��9 FHOpP�SURFHVX�

SV\FKRWHUDSLH��DOH�KODYQ��PLPR�QL��Y E�åQpP�åLYRW���MH�PQRKR�DVSHNW$��NWHUp�RYOLY�XMt�

MHGLQFH� D� Q�MDNêP� ]S$VREHP� VH� SRGtOHMt� QD� ]P�Q�� SRVWRM$� D� FKRYiQt�� 3�LþHPå�

QHP$åHPH� �tFL�� åH� W\WR� DVSHNW\� MVRX� Y p�tPp� VRXYLVORVWL� V SV\FKRWHUDSHXWLFNêP�

SURFHVHP��DOH�]iURYH��WR�QHP$åHPH�DQL�Y\ORXþLW� 

1DS�tNODG� VWDY� Y\VRNpKR� SURFHQWD� OLGt� V SV\FKLFNêPL� SUREOpP\� VH� ]OHSãt� EH]�

MDNpNROLY� SURIHVLRQiOQ�� SRVN\WRYDQp� OpþE\�� 7HQWR� MHY� VH� QD]êYi� VSRQWiQQt� UHPLVH��

1�NWHUp� GXãHYQt� SRUXFK\� VH�PRKRX� ]OHSãLW� VDP\�� MHGQRGXãH� V XSO\QXWtP� XUþLWp� GRE\��

$OH� þDVW�ML� ]OHSãHQt� VWDYX�� N Q�PXå� GRFKi]t� EH]� OpþE\�� VSRQWiQQt� QHQt�� MH� VStãH�

YêVOHGNHP�YQ�MãtFK�XGiORVWt± REY\NOH�]P�Q�MHGLQFRY\�åLYRWQt�VLWXDFH�QHER�SRPRFt�MLQp�

RVRE\�� 0QRKR� GXãHYQ�� QDUXãHQêFK� OLGt�� NWH�t� QHY\KOHGDMt� SURIHVLRQiOQt� SRPRF�� MH�

VFKRSQR�]OHSãLW�VY$M�VWDY�V SRPRFt�QHSURIHVLRQiOD��MDNR�MH�S�tWHO��XþLWHO�QHER�MLQi�EOt]Ni�

RVRED��7DWR�X]GUDYHQt�QHP$åHPH�SRYDåRYDW�]D�VSRQWiQQt��DOH�SURWRåH�QHMVRX�]S$VREHQD�

SV\FKRWHUDSLt�� ]DSRþtWiYDMt� VH� GR� SRþWX� SURFHQW� VSRQWiQQtFK� UHPLVt�� NWHUp� VH� SRK\EXMH�

v rozsahu od 30 do 60%, v ]iYLVORVWL�QD�GUXKX�SRUXFK\��NWHURX�EDGDWHOp�VWXGRYDOL.19 

'UXKêP�KODYQtP�SUREOpPHP�S�L�KRGQRFHQt�SV\FKRWHUDSLH� MH�P��HQt�YêVOHGNX��1D�

]iNODG��þHKR�UR]KRGQHPH��åH�RVRE��SRPRKOD�WHUDSLH"�1HP$åHPH�YåG\�VSROpKDW�SRX]H�

QD�MHMt�KRGQRFHQt��1�NWH�t�OLGp�XYiG�Mt��åH�VH�FtWt�OpSH��DE\�SRW�ãLOL�WHUDSHXWD, nebo aby 

VDPL� VHEH� S�HVY�GþLOL�� åH� VYp� SHQt]H� GRE�H� LQYHVWRYDOL�� 7DNp� WHUDSHXWRYR� KRGQRFHQt�

OpþE\�MDNR�~VS�ãQp�QHO]H�YåG\�SRYDåRYDW�]D�REMHNWLYQt�NULWpULXP��7HUDSHXWL�PDMt�RVREQt�

]iMHP� QD� WYU]HQt�� åH� VH� NOLHQW$Y� VWDY� ]OHSãLO�� 1DYtF� REþDV� VH� ]P�Q\�� NWHUp� WHUDSHXW�

                                                 
17

 STRNAD, V. 6\VWHPLFNê�S�tVWXS. 
18

 STRNAD, V. 6\VWHPLFNi�WHUDSLH. 
19

ATKINSON, R. L. Psychologie. s. 583 
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SR]RUXMH�E�KHP�WHUDSHXWLFNpKR�VH]HQt��QHS�HQiãHMt�GR�UHiOQêFK�åLYRWQtFK�VLWXDFt��3URWR�

E\�KRGQRFHQt�]OHSãHQt�VWDYX�P�OR�]DKUQRYDW�S�LQHMPHQãtP�W�L�QH]iYLVOp�PtU\��NOLHQWRYR�

KRGQRFHQt� SRNURNX�� WHUDSHXWRYR� KRGQRFHQt�� SRVRX]HQt� W�HWt� VWUDQ\�� QDS��� URGLQQêFK�

S�tVOXãQtN$�D�S�iWHO�QHER�NOLQLN$�QHSRGtOHMtFtFK�VH�QD�OpþE��20 

Pokud tedy lze z WRKRWR� ~KOX� SRKOHGX� KRYR�LW� R� P��LWHOQRVWL efektivity 

SV\FKRWHUDSLH��EXGX�VH�GiOH�Y KRGQRFHQt�]DEêYDW�SUiY�� W�PLWR�W�HPL�KRGQRWtFtPL�~KO\, 

S�LþHPå�]D�W�HWt�VWUDQX�EXGX�SRYDåRYDW��NURP��MLå�]PL�RYDQêFK��]HMPpQD�S�HGVWDYLWHOH�

LQVWLWXFt��NWHUp�SV\FKRWHUDSHXWLFNRX�SUiFL�V QRVLWHOHP�DJUHVH�SRUDGQ��]DGDly. 

 

 

5 1DUDWLYQt�S�tVWXS�Y s\VWHPLFNp�SV\FKRWHUDSLL 
 

.DåGê� S�tE�K� VH� Gi� S�HY\SUiY�W� QHVþHWQêPL�PRåQêPL� ]S$VRE\�� ýORY�N� S�LSLVXMH�

VYêP� ]NXãHQRVWHP� Yê]QDP�� NWHUê� SDN� XWYi�t�� UHVS�� IRUPXMH� MHKR� åLYRW� �WHG\ ne 

]NXãHQRVWL��DOH�MHMLFK�Yê]QDP�XWYi�t�åLYRW�þORY�Na). K FtOL�]DP��HQp�MHGQiQt�MH�S�HGHP�

]IRUPRYiQR� tzv. ÄSURGXNFt� Yê]QDP$�³� 9\SUiY�QtPL� R� VYpP� åLYRW�� D� åLYRW�� GUXKêFK�

OLGt��NWHUi�VL�OLGp�Y\WYi�HMt��SURS$MþXMt�VYêP�]NXãHQRVWHP�Yê]QDP�� 

9\SUiY�Qt� Pi� þDVRYê� UiPHF. ProEtKi v PLQXORVWL�� S�tWRPQRVWL� D budoucnosti. 

ýORY�NX� XPRå�XMH� QDY]iMHP� SURSRMLW� MHGQRWOLYp� DVSHNW\� MHKR� ]NXãHQRVWL� Y þDVRYpP�

SU$E�KX�D�SRGOH�XUþLWêFK�WpPDW�QHER�XGiORVWt��NWHUp�SDN�WYR�t�XUþLWRX�ÄNUDMLQX�XGiORVWt�³�

7RWR�]DQHVHQt�]NXãHQRVWL�GR�ÄNUDMLQ\�XGiORVWt³�GRGiYi�þORY�NX�SRFLW��åH� VH� MHKR�åLvot 

RGYtMt�� tedy SRFLW� UR]YtMHQt� VHEH� VDPD��V\SUiY�Qt se VNOiGi� ]H�GYRX�ÄNUDMLQ�³�'UXKRX�

NUDMLQRX� MH� ÄNUDMLQD� Y�GRPt�³� Ta Y\]QDþXMH� Y�GRPt� FKDUDNWHU$� QHER� SURWDJRQLVW$�

XGiORVWL�� ]DKUQXMH� MHMLFK� P\ãOHQN\� D� YMHP\�� MHMLFK� XYDåRYiQt�� SR]QDWN\� D� ]iY�U\� YH�

vztahu k XGiORVWHP��MDN�VH�RGHKUiYDMt�Y NUDMLQ��XGiORVWt�� 

Vyjdeme-li z WRKR��åH� VWUXNWXUD� WH[W$�Pi�VWHMQê�Yê]QDP� MDNR�VWUXNWXUD�Y\SUiY�Qt��

v QLFKå�OLGp�åLMt, D�QiV�]DMtPDMt�NY$OL�Y\WYi�HQt�NRQFHSW$�åLYRWD�VNU]H�Y\SUiY�Qt��SDN�VH�

P$åHPH� S�HVQ�ML� GRVWDW� N perspeNWLY��� SRGOH� Qtå� OLGp� åLMt� VY$M� åLYRW� Y UiPFL� NUDMLQ�

XGiORVWt�D�NUDMLQ�Y�GRPt.21 
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 ATKINSON, R. L. Psychologie. s. 582 
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 FREEDMAN, J. et COMBS, G. 1DUDWLYQt�SV\FKRWHUDSLH� s. 116 
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3�tNODG\�RWi]HN�] NUDMLQ\�XGiORVWt� 

-DN�MVWH�VH�S�LSUDYRYDO�QD�WHQWR�NURN" 

9HGOD�YiV�Q�MDNi�S�HGVWDYD�QHER�Q�FR��FR�MVWH�VL��HNOD" 0�OD MVWH�Q�MDNê�SOiQ" 

%\OR�WR�YDãH�YODVWQt UR]KRGQXWt��QHER�Y WRP�KUiOL�UROL�GUX]t�OLGp" 

&R�S�HVQ��Yiã�SDUWQHU��HNO��NG\å�MVWH�PX�WR�VG�OLOD"�-DNê�P�O�YêUD]�YH�WYi�L" 

 

3�tNODG\�RWi]HN�] NUDMLQ\�Y�GRPt� 

&R�WR��tNi�R�YiV�MDNR�R�þORY�NX��åH�MVWH�WR�XG�ODOD" 

1D�MDNp�RVREQt�YODVWQRVWL�WR�SRXND]XMH" 

Co YH�YDãHP�Y]WDKX�YLGtWH��NG\å�VH�SRGtYiWH�QD�WXWR�XGiORVW" 

'R]Y�G�OD� MVWH� VH� Q�FR� S�L� UR]KRYRUX� V YDãt� WHWRX�� FR� E\�PRKOR� EêW� G$OHåLWp� Y MLQêFK�

REODVWHFK�YDãHKR�åLYRWD"22 

 

/LGp� REHFQ�� S�LSLVXMt� Yê]QDP� VYêP� åLYRW$P� VNOiGiQtP� GUREQêFK� åLYRWQtFK�

]NXãHQRVWt�YH�Y�Wãt�FHON\, S�tE�K\��-VRX WR�S�tE�K\�R�QLFK�VDPRWQêFK��R GUXKêFK��7\WR�

S�tE�K\�GiYDMt�SDN�XUþLWê�WYDU�MHMLFK�åLYRW$P��DOH�WDNp�L�MHMLFK�Y]WDK$P��1DãH�åLYRW\�MVRX�

YHOLFH� ~]FH� VSMDW\� V S�tE�K\� �QDUDFHPL��� NWHUp� Y\SUiYtPH�� SRVORXFKiPH� D� ]QRYX�

WYR�tPH��ýDVWR� MHQ� YH� VYp�P\VOL� MVPH�X]DY�HQL� YH� VYêFK� S�tE�]tFK�R� VRE��� R� GUXKêFK�

a o Y]iMHPQpP� Y]WDKRYiQt� VH�� 5iGL� WDNp� VQtPH� R� VRE�� S�tE�K\�� NWHUp� E\FKRP� UiGL�

SURåtYDOL��3�tE�K\�MVRX�SRVWDYHQp�QD�]iNODG��QDãLFK�SURåLWêFK�]NXãHQRVWt�D�PDMt�XUþLWRX�

ÄSHYQRVW³�� VWiYDMt� VH� NRQVWUXNWHP��QD� MHMtPå�]iNODG�� VWDYtPH�GDOãt� NRQVWUXNFH�QRYêFK�

S�tE�K$��NWHUp�SRWRP�GR�YHONp�PtU\�XUþXMt�QDãH�FKRYiQt� 

1DUDWLYQt�S�tVWXS�SUDFXMH� V LQWHUSUHWRYDQRX�ÄSUDYGRX³��NWHURX�Y\SUiYt�NOLHQW, jako 

s S�tE�KHP�� NWHUê� VH� Gi� Y\SUiY�W� L� PQRKD� MLQêPL� ]S$VREy. NDS�tNODG� NOLHQW�� NWHUê�

S�LFKi]t�V WtP��åH�MH�RGVRX]HQ�]D�DJUHVLYQt�FKRYiQt��NG\å�Y\SUiYt�GHWDLOQ��SRG�YHGHQtP�

WHUDSHXWD� FHOê� S�tE�K�� ]MLã"XMH�� åH� QDS�tNODG� Y XUþLWpP� REGREt se jeho agresivita 

QHREMHYRYDOD�D�PtVWR�Qt�E\OD�OiVND��7HQWR�PRPHQW�P$åH�EêW�SUR�NOLHQWD�YHOPL�]DMtPDYê�

D�P$åH�VH�VWiW�]iNODGHP�SUR�ÄQRYê�S�tE�K³�þORY�ND��NWHUê�MH�VFKRSHQ�PLORYDW�D�QHPXVt�

GiOH�åtW�SRG�W\UDQL]XMtFt�QDGYOiGRX�~þLQN\�DJUHVH, teG\�WRKR�S$YRGQtKR��GRPLQDQWQtKR��

S�tE�KX� 
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 FREEDMAN, J. et COMBS, G. 1DUDWLYQt�SV\FKRWHUDSLH� s. 122 
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5.1 +LVWRULFNê�YêYRM 
 

Z historie YtPH�� åH psychoteUDSHXWLFNi� WHRULH� D� SUD[H�� WHG\� ]S$VRE�� MDN� HIHNWLYQ��

SRPRFL� GUXKpPX� þORY�NX� SRPRFt� SV\FKRORJLFNêFK� SURVW�HGN$�� SURFKi]t� RG� VYpKR�

Y]QLNX�Då�SR�VRXþDVQRVW�YêYRMHP�� 

V ���� VWROHWt� Y]QLNOD� SUYQt� YHONi� YOQD� SV\FKRWHUDSLH�� -HMtP� ]DNODGDWHOHP� MH�

Sigmund Freud. V\WYR�LO� WHRULL� D� SUD[L� SV\FKRDQDO\WLFNRX�� MHMtå� W�åLãW�� VSRþtYi� YH�

]Y�GRPRYiQt� W]Y�� NRPSOH[$� �]iåLWN\� ] G�WVWYt�� NWHUp� V VHERX� Yiåt� QH]UDOp�� QHIXQNþQt�

]S$VRE\�FKRYiQt�D�SURåtYiQt�D�EUiQt�WDN�GRVDåHQt�]UDORVWL��FHOLVWYRVWL�GRVS�OpKR���)UHXG�

SRSVDO� ]iNODGQt� VWUXNWXUX� SV\FKLN\�� NWHURX� G�OLO QD� þiVW� Y�GRPRX�� S�HGY�GRPRX�

a QHY�GRPRX��.RPSOH[\� OHåt�Y QHY�GRPt�� O]H� MH�WHG\�Y\EDYLW�D�]Y�GRPLW�SRPRFt�VQ$��

LPDJLQDFt� D�QHFHQ]XURYDQêP� UR]KRYRUHP�R� VRE��� �)UHXG�D� MHKR� WHRULH�SV\FKRDQDOê]\�

]S$VRELO\� W]Y�� SUYQt� SV\FKRORJLckou revoluci, OLGp� ]MLã"RYDOL�� åH� VH� VYêFK� W�OHVQêFK�

QHPRFt� PRKRX� ]EDYLW� GtN\� SV\FKRORJLFNp� SRPRFL� �W�OHVQp� V\PSWRP\� MVRX� NRQYHU]t�

GXãHYQtFK�NRPSOH[$���3V\FKRDQDOê]D�WHG\�SRORåLOD�]iNODG\�SV\FKRWHUDSLH� 

'UXKi�YOQD�SV\FKRWHUDSLH�� MHMtå�PQRKp�VP�U\� VH�Y\YtMHMt� Då�GR�VRXþDVQRVWL��NODGH�

G$UD]� QD� SUREOpP�� SUREOHPDWLFNê� RNUXK� Y åLYRW��� FKRYiQt� D� SURåtYiQt� þORY�ND�� -DNR�

jeden z KODYQtFK� OpþHEQêFK�SURVW�HGN$� ]GH�VORXåt�QDGKOHG� MHGLQFH�QDG�SDWRORJLt�D� V Qt�

VSRMHQRX� PLQXORVWt�� 3UREOpP\� VH� QDFKi]HMt� Y PDOêFK� V\VWpPHFh (naS��� åiN±XþLWHO���

�HãHQt�YãDN�E\OR�VWiOH�]iOHåLWRVWt� WHUDSHXWD��WHUDSHXW�QDVORXFKDO�NOLHQWRYL�D�SRPRFt�VYp�

RGERUQRVWL� KOHGDO� �HãHQt�� MDN� SUREOpP� ]PtUQLW�� SRS��� Y\�HãLW��� 7HUDSHXWL� WDN� YLG�OL�

RVRELWRVW�þORY�ND��UHVS��MHKR�Y�GRPp�VHEHSRMHWt��MDNR�Q�FR��FR�MH�W�HED�]SUDFRYDW. 

1D�SRþiWNX�����OHW�����VWROHWt�VL�Q�NWH�t�WHUDSHXWL�]DþDOL�RVYRMRYDW�WR��FR�O]H�QD]YDW�

jako S�HG]Y�VW� W]Y�� t�HWt� YOQ\� Y SV\FKRWHUDSLL�� 7HUDSLH� W�HWt� YOQ\� MH� ]DORåHQi� QD�

NRPSHWHQFL� þORY�ND�]YOiGQRXW� VYp� WUiSHQt�YODVWQtPL� VLODPL��S�HVWRåH� MVRX�PX�GRþDVQ��

skryty�� 9��tPH�� åH� ]DP��HQt� VH� QD� SUREOpP� þDVWR� RSRPtMt� ]GURMH� D� �HãHQt� QD� VWUDQ��

NOLHQW$��9H�t�HWt�YOQ���NWHUi�S�LFKi]t��QHYLGtPH�Xå�WHUDSHXW\�MDNR�]GURM��HãHQt���HãHQt�MVRX�

v OLGHFK� D� MHMLFK� VRFLiOQtFK� VtWtFK. Filozofie t�HWt� YOQ\� MH� ]DORåHQD� na UDGLNiOQtP�

NRQVWUXNWLYLVPX�� 9� UDGLNiOQtP� NRQVWUXNWLYLVPX� MH� VNXWHþQRVW� SRYDåRYiQD� ] hlediska 



 

26 

 

SR]RURYDWHOH� ]D� QH�HãLWHOQRX�� SURWRåH� SR]RURYDWHO� WXWR� VNXWHþQRVW� WHSUYH� DNWHP�

SR]RURYiQt�sWYi�t�23 

9ãHFKQ\� QDãH� SRSLV\� VNXWHþQRVWL� QHPRKRX� EêW� ± jak by WRPX� QDSRYtGDOR� E�åQp�

FKiSiQt� ± SRYDåRYiQ\� ]D� MDNpVL� ÄIRWRJUDILH³� S�HGORåHQp� VNXWHþQRVWL�� QêEUå� SUiY�� W\�

SRSLV\� VDPRWQp� VH� MHYt� MDNR� YODVWQt� VWDYHEQt� NDPHQ\� WpWR� VNXWHþQRVWL�� 7HRULH�

SRVWUiGDMtFt� VXEMHNW� MH� QHPRåQi� Pochybuje R� WRP�� åH� ÄWDP� YHQNX H[LVWXMt³� V\VWpP\�

REMHNWLYQ�� SR]QDWHOQp� WHUDSHXWHP�� 0QRKHP� YtFH� MH� W�HED� ]iURYH�� NRQFHSWXDOL]RYDW�

SR]RURYDWHOH�D�MHKR�PRåQRVWL�SR]QiQt�MDNR�VRXþiVW�NRQWH[WX��NWHUê�SR]RUXMH.24 

 

5.2 7HRULH�DXWRSRLHWLFNêFK�V\VWpP$ 

 

S UDGLNiOQtP� NRQVWUXNWLYLVPHP� ~]FH� VRXYLVt� WDNp� WHRULH DXWRSRLHWLFNêFK� V\VWpP$��

ÒVW�HGQtP� SRMPHP� WHRULH� MH� DXWRSRLp]D� �]� �HþWLQ\� GRVORYD� ÄVHEHY\WYi�HQt³���

.RPSRQHQW\� YãHFK� åLYêFK� E\WRVWt� MVRX� SURSRMHQ\� GR� DXWRSRLHWLFNp�� WHG\� VDPD� VHEH�

Y\WYi�HMtFt� RUJDQL]DFH��1HXVWiOH� SURGXNXMt� D UHSURGXNXMt� MDN� VYp� MHGQRWOLYp prvky, tak 

WDNp� RUJDQL]DFL� Y]WDK$� PH]L� W�PLWR� SUYN\� Y UHNXU]LYQtP� �Y$þL� VRE�� VDPpPX� VH�

Y]WDKXMtFtP�� SURFHVX�� =MHGQRGXãHQ�� �HþHQR� UHSURGXNXMt� SUYN\�� ] QLFKå� VH� VNOiGDMt�� ]D�

SRPRFL� SUYN$�� ] QLFKå� VH� VNOiGDMt� 3�tNODGHP P$åH� EêW� EX�ND�� -H� WR� WRYiUQD� QD�

molekXO\�� NWHUi� QHXVWiOH� Y\UiEt� VYp� VRXþiVWL� �PROHNXO\�� D� S�LWRP� VRXþDVQ�� SUYN\�

�PHPEUiQ\�RKUDQLþXMtFt�EX�NX�QDYHQHN��RS�W�XPRå�XMt�GDOãt�SURGXNFL�PROHNXO.  

%LRORJLH� SR]QiQt� Y]HãOD� ] NRQFHSWX�+XPEHUWD�0DWXUDQ\�� FKLOVNpKR�QHXURELRORJD��

3R]QiQt� 0DWXUDQD� GHILQXMH� MDNR� ELRORJLFNê� IHQRPpQ� D� åLYRW� MDNR� DXWRSRLp]X�

s RGSRYtGDMtFtPL�HWLFNêPL�D�Y�GQtPL�G$VOHGN\� 

 

5.2.1   =iNODGQt�WH]H�ELRORJLFNpKR�SR]QiQt 
 

=D�]iNODGQt�WH]H�ELRORJLFNpKR�SR]QiQt�O]H�SRYDåRYDW QiVOHGXMtFt WYU]HQt: 

- OLGVNp� SR]QiQt� MH� ELRORJLFNê� IHQRPpQ� D� Me deWHUPLQRYiQR� QLNROLY� REMHNW\�

YQ�MãtKR�VY�WD��QêEUå�VWUXNWXURX�RUJDQLVPX, 
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 STRNAD, V. Terapie jako dekonstrukce. 
24

 SCHLIPPE, A. at SCHWEITZER, J. 6\VWHPLFNi�WHUDSLH�D�poradenstvt. 
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- OLGp� PDMt� RSHUDFLRQiOQ�� D� IXQNFLRQiOQ�� X]DY�HQê� QHUYRYê� V\VWpP�� MHQå�

QHUR]OLãXMH� PH]L� YQLW�QtPL� D� YQ�MãtPL� SRGQ�W\�� SURWR� MVRX� YQtPiQt� D� LOX]H�� YQLW�Qt�

a YQ�Mãt SRGQ�W�Y ]iVDG��QHUR]OLãLWHOQp� 

- OLGVNp�SR]QiQt� MH�YêVOHGNHP�ÄSULYiWQtFK³� ]NXãHQRVWt�� MDNR�YêNRQ�RUJDQLVPX� MH�

]iVDGQ��Yi]iQR�QD�VXEMHNW��D�SURWR�MH�QHS�HQRVQp, 

- REVDK�NRPXQLNRYDQêFK�SR]QDWN$�VH��tGt�ELRORJLFNRX�VWUXNWXURX�DGUHViWD.25 

 

5.2.2   &KDUDNWHULVWLND�DXWRSRLHWLFNêFK�V\VWpP$ 

 

AutopoLHWLFNp�V\VWpP\�MVRX�FKDUDNWHUL]RYiQ\�WDNWR� 

6WUXNWXUiOQt� GHWHUPLQRYDQRVW�� 6\VWpP\� MVRX� VWUXNWXUiOQ�� GHWHUPLQRYDQp�� W]Q�, åH�

DNWXiOQt� VWUXNWXUD� XUþXMH�� Y MDNêFK�PH]tFK� VH� åLYi� E\WRVW�P$åH�P�QLW�� DQLå� E\� ]WUDWLOD�

svou autopoietickou organizaci, tedy DQLå�E\�]HP�HOD. 

Autonomie. äLYp E\WRVWL� MDNR�VORåHQp�MHGQRWN\�MVRX�V\VWpP\��6\VWpP\�QHPDMt� MLQê�

~þHO� QHå� UHSURGXNRYDW� VDP\� VHEH��9ãHFKQD� RVWDWQt� WYU]HQt� R� MHMLFK� VP\VOX� MVRX� QD� Q��

S�HQiãHQD�SR]RURYDWHOHP� 

2SHUDFLRQiOQt� X]DY�HQRVW. Autopoieticky organizovDQi� Vt"�� NWHUi� NRQVWLWXXMH�

a XFKRYiYi�VDPD�VHEH��P$åH�RSHURYDW�MHQ�VH�VYêPL�YODVWQtPL�VWDY\��9]WDK�N VRE��VDPp�

XGUåXMH� ]S�WQêP� UHJXORYiQtP� VYêFK� YODVWQtFK� VWDY$� VORXåtFtFK� N XFKRYiQt� MHMt�

RUJDQL]DFH��3URWR�MVRX�åLYp�E\WRVWL�RSHUDFLRQiOQ��X]DY�HQp.26 

äLYp� V\VWpP\� PRKRX� YHOPL� GRE�H� S�LMtPDW� �ÄVO\ãHW³�� ]SUDFRYiYDW�� LQIRUPDFH�

z SURVW�HGt�� $YãDN� QHMVRX� MLPL� QHRPH]HQ�� RYOLYQLWHOQp�� IRUPRYDWHOQp�� LQVWUXRYDWHOQp��

9Q�Mãt�VY�W�VH�VWiYi�UHOHYDQWQtP�SURVW�HGtP��D�] Q�KR S�LFKi]HMtFt�LQIRUPDFH�VH�VWiYDMt�

UHOHYDQWQtPL� LQIRUPDFHPL��SRX]H�GR� Wp�PtU\��QDNROLN� MH� VFKRSHQ�SRGQtWLW� V\VWpP� MHKR�

YODVWQtFK�VWDY$�D�ÄY]UXãLW³�MH�27 

 

5.3 1DUDWLYQt�WHUDSLH�± FR�VNXWHþQ��]QDPHQi" 

 

1DUDWLYQt� ]S$VRE� SV\FKRWHUDSHXWLFNp� SUiFH� Y\FKi]t� ] WHRULH� UDGLNiOQtKR�

NRQVWUXNWLYLVPX��'tN\�]FHOD�QRYpPX�SRKOHGX�QD�G�Qt� ] hlediska subjektu tak vede ke 
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 LUDEWIG, K. SyVWHPLFNi�WHUDSLH. s. 49 
26

 7DPWpå, s. 59 
27

 SCHLIPPE, A. at SCHWEITZER, J. 6\VWHPLFNi�WHUDSLH�D�SRUDGHQVWYt. s. 50 
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]FHOD�MLQpPX�YQtPiQt�RVREQRVWL�L�N SURFHVX�WHUDSHXWLFNp�]P�Q\���=iNODGHP�QDUDWLYQtKR�

S�tVWXSX�MH�NUpGR�� 

2VRED�QHQt�QLNG\�SUREOpP��SUREOpP�MH�SUREOpP.  

3RG� Qi]HY� QDUDWLYQt� WHUDSLH� ]DKUQXMHPH� U$]QRURGp� WHUDSHXWLFNp� SUD[H�� NWHUp� VH�

UR]YtMHMt� RG� NRQFH� ���� OHW� ���� VWRO�� 6GtOHMt� NOtþRYRX� PHWDIRUX� WHUDSLH� MDNR� Y\SUiY�Qt�

åLYRWQtKR� S�tE�KX� D� MHKR� S�HY\SUiY�Qt�� 'iOH� VGtOHMt� Qi]RU� QD� WHUDSLL� MDNR�

konstruktivistickou praxi, v Qtå�VH�QRYp�SRKOHG\�R�VRE��VDPpP�SRYDåXMt�]D�Y\WYi�HQp��

NRQVWUXRYDQp�� Y\SUiY�QtP� Y]QLNDMtFt�� =iMHP� VH� WHG\� Y WHUDSLL� QHVRXVW�H�XMH� QD�

RGNUêYiQt� SUDYG\� R� XGiORVWHFK�� DOH� QD� Yê]QDP\�� MDNp� þORY�N� S�LNOiGi� WRPX�� FR� VH�

s QtP�G�MH�D�FR SURåtYi� 9H�Y]WD]tFK�VL�QHXVWiOH�NRQVWUXXMHPH�MHGHQ�GUXKpKR��S�tSDGQ��

si R�VRE��Y\WYi�tPH�S�HGVWDY\��SRGOH�NWHUêFK�MHGQiPH��1HMþDVW�MãtP�S�tNODGHP�MH�QDS���

situace, kdy zDPLORYDQpPX� þORY�NX� VH� REMHNW� OiVN\� ]Gi� QHMOHSãt� QD� VY�W�� D� FKRYi� VH�

SRGOH� WRKR�� D� PLORYDQê� þORY�N� GtN\� WRPXWR� SR]LWLYQtPX� SRVWRML� SDUWQHUD� P$åH� VRE��

i VY�WX�VNXWHþQ��XND]RYDW�D�Y VRE��REMHYRYDW�MLQp�D�OHSãt�VWUiQN\�H[LVWHQFH�28 

3�tE�K��VH�NWHUêP�NOLHQW�S�LMGH�QD�WHUDSLL��MH�þDVWR�S�tE�KHP�SOQêP�WUiSHQt��-HGQi�VH�

R�W]Y��GRPLQDQWQt�S�tE�K�� �V Q�NWHUêFK�åLYRWQtFK�VLWXDFtFK PiPH�VNORQ\�Ä]YQLW��RYDW³�

GRPLQDQWQt�S�tE�K\�QDãt�NXOWXU\�D�VQDGQR�XY��tPH��åH�R�QiV��tNDMt�SUDYGX��7R�]QDPHQi��

åH� GRPLQDQWQt� S�tE�K\� QiV� þLQt� VOHSêPL� N H[LVWHQFL� MLQêFK�� PQRKG\� ]DMtPDY�MãtFK� 

S�tE�K$, MDN�XYiGt�0LFKDHO�:KLWH��cit.: Ä/LGp�S�LFKi]HMt�GR�WHUDSLH�EX��WHKG\��NG\å�MLP�

GRPLQDQWQt�S�tE�K\�]QHPRå�XMt�SURåtW�MHMLFK�SUHIHURYDQp�S�tE�K\��QHER�NG\å�VH�þORY�N�

DNWLYQ�� ~þDVWQt� QD� UHDOL]DFL� S�tE�K$�� NWHUp� SRYDåXMH� ]D� QHXåLWHþQp�� QHXVSRNRMLYp�

a QHSU$FKRGQp�� D� W\WR�S�tE�K\�GRVWDWHþQ��QHY\VWLKXMt�SURåLWRX�]NXãHQRVW�þORY�ND�QHER�

jsou s MHKR� SURåLWRX� ]NXãHQRVWt� YêUD]Q�� Y rozpRUX�� 7DNRYê� þORY�N� FKFH� QDMtW�

a XVNXWHþQLW� MLQê� S�tE�K� QHå� GRPLQDQWQt�� WHG\� DOWHUQDWLYQt�� NWHUê� E\� Y\KRYRYDO� MHKR�

pohledu na sebe a åLYRW� NROHP� Q�KR�� E\O� Y souladu s MHKR� SURåtYiQtP� VHEH� VDPD�

i VY�WD³�29 

Michael White GiOH� WYUGt�� åH� i v WRP�QHMYtFH�RGVWUNRYDQpP�D�XWLVNRYDQpP�åLYRW��

YåG\� H[LVWXMH� ÄSURåLWi� ]NXãHQRVW³�� NWHUi� OHåt� PLPR� GRVDK� GRPLQDQWQtFK� S�tE�K$�� MHå�

WHQWR� åLYRW�RGVWUþLO\� D�XWLVNRYDO\��V\SUDFRYDO� ]S$VRE\�XYDåRYiQt� D SUiFH� ]DORåHQp�QD�

cit.: ÄNHVSRMLWêFK�� MHGQRWOLYêFK� D� ORNiOQtFK� S�tE�]tFK MHGQRWOLYF$� D� VNXSLQ�� Y QLFKå� VH�

UHDOL]XMt� Yê]QDP\� WDN�� DE\� VH� W\WR� S�tE�K\� PRKO\� VWiW� VRXþiVWt� ~þLQQp� ÄY]SRXU\�
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]RWURþHQpKR� Y�G�Qt³�� Y]SRXU\�� NWHUi� OLGHP� XPRåQt� RVtGOLW� D� QiURNRYDW� VL� þHWQp�

DOWHUQDWLY\�SUR�VY$M�åLYRW��MHå�OHåt�]D�KUDQLFHPL GRPLQDQWQtFK�S�tE�K$³.30 

 

5.4 -D]\NRYiQt�Y QDUDWLYQt�WHUDSLL 
 

V QDUDWLYQt� WHUDSLL� WHUDSHXW� L� NOLHQW� YHOPL� SUDFXMt� V MD]\NHP� �W]Y�� MD]\NRYiQt��

a S�LNOiGiQt� Yê]QDP$� MHGQRWOLYêP� VORY$P�� XGiORVWHP�� G�M$P�� 3�HVY�GþHQt�� åH� OLGVNi�

LGHQWLWD� VH� WYR�t� D� SURP��XMH� S�HGHYãtP� Y VRFLiOQtFK� LQWHUDNFtFK� D� UR]SUDYiFK�� YHGH�

k PRåQRVWL�� åH� v terapii se mohou zpochybnit a dekonstruovat Q�NWHUi� S�HVY�GþHQt�

o VRE� (tedy poGtYDW� VH� QD� VYi� S�HVY�GþHQt� D Qi]RU\� ] MLQpKR� ~KOX� SRKOHGX�� D� KOHGDW�

QRYp�DVSHNW\�YODVWQt� LGHQWLW\� �NWHUêPL� þORY�N� WDNp�GLVSRQXMH�� DOH�PQRKG\�R�QLFK�QHYt�

a WHG\�MH�QHY\XåtYi).  

V SUD[L� WR� ]QDPHQi�� åH� WHUDSHXWL� KOHGDMt� ]D� QHJDWLYQtP� RVREQtP� S�HVY�GþHQtP�

(naS��� MVHP� QH~VS�ãQê� þORY�N�� QHMHQ� GDOãt� Yê]QDP\� NRQNUpWQtFK� LQWHUDNFt� �NGR�PRKO�

WHKG\� QH~VS�FK� YLG�W� MLQDN��� DOH� WDNp� NRQ]LVWHQFH� Y NOLHQWRYêFK� DUJXPHQWHFK� �NG\� VH�

QHFKRYiP� Y souladu s S�HVY�GþHQtP� R� VYp� QH~VS�ãQRVWL��� +OHGDMt� L� VRXYLVORVWL� VH�

VRFLiOQ�� Y\WYR�HQêPL� VGtOHQêPL� S�HVY�GþHQtPL� �S�HYOiGDMtFt� S�HGVWDY\� R� ~VS�ãQRVWL�

v GDQp�VSROHþQRVWL��� 

0H]L�GDOãt�]S$VRE\�SUiFH�QD�DOWHUQDWLYQtP�S�tE�KX�SDW�t�ÄQHY�GRXFt�GRWD]RYiQt�³31 

1HY�GRXFt�GRWD]RYiQt�Y\FKi]t�] WHUDSHXWLFNp�SR]LFH�QHY�G�Qt��Ä1HY�GRXFt�GRWD]\³�

MVRX� RSDNHP� UpWRULFNêFK� RWi]HN�� Y QLFKå� Pi� WHQ� GUXKê� XKiGQRXW� VSUiYQRX� RGSRY��, 

v WRPWR� S�tSDG�� WX� NWHURX� Pi� QD P\VOL� WHUDSHXW�� 5pWRULFNp� RWi]N\� Y\WYi�t� YêUD]Q��

KLHUDUFKLFNê� Y]WDK�� Y Q�På� QHQt� UHVSHNWRYiQD� YODVWQt� NRPSHWHQFH� GRWD]RYDQpKR��

1HY�GRXFt� RWi]N\� RSURWL� WRPX� RWYtUDMt� QHSR]QDQp� D� QHS�HGYtGDQp� ± D� YQiãHMt� MH� GR�

REODVWL� PRåQRVWL�� 9KRGQ�� Y\WYR�HQi� RWi]ND� WHUDSHXWD� QHER� WHUDSHXWN\� P$åH� Y\YRODW�

S�tE�K��NWHUê�REVDKXMH�RGSRY���QD�RWi]NX��MHå�MH�]iURYH��NOtþHP�N SRUR]XP�Qt��7HQWR�

WHUDSHXW$Y� SRVWRM� VRXYLVt� V SURP�QRX� UROH� WHUDSHXW$�� MGH� R� NRRSHUDWLYQt� SDUWQHUVNê�

Y]WDK��QLNROL�R�Y]WDK�KLHUDUFKLFNê.32 

7HUDSHXWLFNi� SR]LFH� ÄQHY�G�Qt³� �QRW� NQRZLQJ�� VP��XMH� Y WHUDSHXWLFNpP� SURFHVX�

k WRPX�� FR� MHãW�� QHQt� ]QiPR�� 7]Q�� QHNOiVW� RWi]N\� ] SR]LFH� DSULRUQtKR� SRUR]XP�Qt�
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a QHNOiVW�RWi]N\��QD�Q�å�FKFHPH�VO\ãHW�NRQNUpWQt�RGSRY�����1LFPpQ���SR]LFH�QHY�G�Qt�

QHQt� SR]LFt� ÄQLF� QHYtP�³� 1DãH� Y�GRPRVWL� �MDNR� WHUDSHXW$�� VH� WêNDMt� SURFHVX� WHUDSLH��

QLNROL�REVDKX�D�Yê]QDPX�Q�þtKR�åLYRWD³33 

1DUDWLYQt� WHUDSLH� SRPiKi� REMHYRYDW� WUKOLQ\� Y RSWLFH� EH]QDG�MH�� Y\EDYRYDW�

Y]SRPtQN\��NWHUp�VH�WpWR�RSWLFH�S�tþt��]DSRPHQXWp�PLQXOp�YêMLPN\��NG\�QH~VS�FK�QHE\O�

dokonalê�� QDUDWLYQt� WHUDSLH� XPRå�XMH� VHWNDW� VH� V QLPL� Xå� WtP�� åH� VL� MH� S�HGVWDYtPH��

V NDåGpP� S�tSDG�� VL� O]H� WDNRYp� Ä]i�LYp� RNDPåLN\³S�HGVWDYLW� D� WRXWR� S�HGVWDYRX� VH�

s QLPL�VHWNDW��7tP��åH�]DþtQiPH�YODVWQtPL�VORY\�Y\MDG�RYDW�MLQRX�PRåQRX�SRGREX�VYpKR�

åLYRWD��NWHUpPX�GiYiPH�S�HGQRVW��VYêP�]S$VREHP�MHM�]DþtQiPH�XVNXWHþ�RYDW��GiYiPH�

PX�WXWR�QDUDWLYQt�UHDOLWX.34 -VPH�WRWLå�YHGHQL�YtURX��åH�W\WR�OLGVNp�S�tE�K\�PDMt�PQRKR�

PRåQêFK�Yê]QDP$�� 

9ê]QDP��NWHUê�VL�Y\YR]XMH�SRVOXFKDþ��MH�þDVWR�MLQê�QHå�Yê]QDP��NWHUê�P�O�QD�P\VOL�

mOXYþt��6QDåtPH�VH�WRKR�Y\XåtW�WDN��åH�YH�VYpP�SRUR]XP�Qt�KOHGiPH�PH]HU\�D�åiGiPH�

OLGL��DE\�GRSOQLOL�SRGUREQRVWL�QHER�DE\�VL�YãtPDOL�Yê]QDPRYêFK�QHMHGQR]QDþQRVWt��D�SDN�

VH�MLFK�SWiPH��MDN�N W�PWR�UR]SRU$P�S�LVWXSXMt�D�MDN�MH��Hãt.35 

 

5.5 Dekonstrukce 

 

3�L� GHNRQVWUXNWLYQtP� QDVORXFKiQt� WHUDSHXW� SRVORXFKi� NOLHQWD� VSHFLILFNêP�

]S$VREHP���3�L�NRQYHU]DFL�V NOLHQWHP�VH�QH]DP��XMH�SULPiUQ��QD�REVDK�VG�OHQt��DOH�QD�

Yê]QDP\�� MDNp� NOLHQW� MHGQRWOLYêP� VHNYHQFtP� G�M$� D� XGiORVWt� S�LNOiGi�� 7HUDSHXW� WHG\�

QDVORXFKi�S�tE�KX�WDN� åH�VH�VQDåt�SRVW�HKQRXW�W\�DVSHNW\�XGiORVWL��NWHUp�QHE\O\�Y UiPFL�

Y\SUiY�QpKR� GRPLQDQWQtKR� S�tE�KX� Y\VORYHQ\�� 3�L� UR]YtMHQt� DOWHUQDWLYQtKR� S�tE�KX��

MHKRå� ]ORPN\� SRPRFt� GHNRQVWUXNWLYQtKR� QDVORXFKiQt� XVO\ãt�� P$åH� U$]QêPL� ]S$VRE\�

�QDS��� UHIRUPXODFt�� SRXNi]DW QD� MLQp� KUDQLFH� HYLGHQWQtKR�� D� WtP�RWHY�tW� FHVWX� N MLQpPX�

SRUR]XP�Qt�XGiORVWL��tedy MLQpPX�Yê]QDPX�XGiORVWL�.36 

V S$YRGQtP�VORYD�VP\VOX�MH�GHNRQVWUXNFH�VSHFLILFNê�S�tVWXS�k LQWHUSUHWDFL�WH[W$�± 

VORYR� WH[W� MH� RYãHP� W�HED� FKiSDW� YHOPL� ãLURFH�� GOH� SULQFLSX� WH[WXDOLW\� Pi� MD]\NRYRX�

SRYDKX�QHMHQ�SVDQi�OLWHUDWXUD��DOH�L�POXYHQi��Hþ��NXOWXUD��KLVWRULH��'HNRQVWUXNWLYQt�þWHQt�

WH[WX� QHS�HGSRNOiGi� DQL� ]QDORVW� UHDOLW\� PLPR� WH[W\�� DQL� PRåQRVW� MHMLFK� NRQHþQp�
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a MHGQR]QDþQp� �SULYLOHJRYDQp�� LQWHUSUHWDFH. 9ãH�� FR� ]QiPH�� MVRX� UR]GtO\� D� SRGREQRVWL�

v textu a mezi texty. V WHUDSLL�MH�PRåQRVW�RGKDOHQt�SURWLNODGQêFK�Yê]QDP$�NRPXQLNDFH��

D"�Xå�PX��tNiPH�GHNRQVWUXNFH�QHER�MLQDN��PRFQêP�QiVWURMHP�RVYRER]HQt�RG�XþDURYiQt�

MHGLQêP�YêNODGHP��MHGLQêP�SRSLVHP.37 

3UR� XPRåQ�Qt� GHNRQVWUXNFH� S�tE�K$�� Y QLFKå� OLGp� åLMt�� QDUDWLYQt� WHUDSHXWL� QDYUKOL�

REMHNWLYL]RYDW� SUREOpP\�� NY$OL� QLPå� VH� NOLHQWL� RGHEUDOL� Y\KOHGDW� WHUDSLL�� 7RWR�

REMHNWLYL]RYiQt� OLGL�YWDKXMH�VStãH�GR�H[WHUQDOL]XMtFtFK�QHå�GR�]YQLW��XMtFtFK� UR]KRYRU$�

o SUREOpPX�� 7DNRYê� H[WHUQDOL]XMtFt� UR]KRYRU� Y\WYi�t� XUþLWê� GUXK� SURWL�HþL. 

([WHUQDOL]XMtFt� UR]KRYRU\� þLQt� ] G$Y�UQ�� ]QiPêFK� Y�Ft� Y�FL� H[RWLFNp� WtP�� åH� OLGHP�

SRPiKDMt� SR]QiYDW� D� LGHQWLILNRYDW� VRXNURPp� S�tE�K\� D� GDQRX� NXOWXURX� Y\WYi�HQi�

S�HVY�GþHQt�� 7DWR� S�HVY�GþHQt�� NG\å� MH� OLGp� YLGt� YQ�� VDPD� VHEH��PRKRX� ]WUiFHW� VYRX�

S�HVY�GþLYRVW�D�YOLY�QD�OLGVNê�S�tE�K. 

([WHUQDOL]XMtFt�UR]KRYRU\�]DþtQDMt� WtP��åH�NOLHQW\�SRY]EXGtPH�Y\SUiY�W�R tom, jak 

S�tVOXãQê�SUREOpP�S$VREt�QD� MHMLFK� åLYRW�� S�LWRP� MGH�S�HGHYãtP�R RWi]NX�� MDN�SUREOpP�

ovlivnil jejich sebeobraz D� YQtPiQt� MHMLFK� RVREQtFK� Y]WDK$�� 3RWRP� NOLHQW\� SRåiGiPH�

o Y\OtþHQt� WRKR�� MDN� W\WR� ]S$VRE\� SRKOHGX� ]S�WQ�� RYOLYQLO\� MHMLFK� åLYRW� YãHREHFQ���

a ]YOiãW��SDN��MDN�VH�SURMHYXMt�Y kontaktu s GUXKêPL�OLGPL��3RWp�þDVWR�SUREtUiPH��MDN�VH�

k WDNRYêP�]S$VRE$P�SRKOHGX�dostali.  

.G\å� VH� OLGp� SXVWt� GR� WDNRYêFK� H[WHUQDOL]XMtFtFK� UR]KRYRU$�� S�HVWDQRX� MLP� MHMLFK�

VRXNURPp� S�tE�K\� S�HGHSLVRYDW�� MDN� PDMt� QDKOtåHW� na VYRX� LGHQWLWX� D� Y� þHP� VSRþtYi�

SUDYGD�MHMLFK�RVREQtFK�Y]WDK$��7\WR�S�tE�K\�S�HVWiYDMt�]S$VRERYDW�XVWUQXWt�åLYRWD�W�FKWR�

OLGt�� /LGp� SDN� SURåtYDMt� RGORXþHQt� D� RGFL]HQt� RG� W�FKWR� S�tE�K$�� 7tPWR� RGORXþHQtP�

Y]QLNi� YHONê� SURVWRU�� Y Q�På� VH� PRKRX� GREUDW� MLQpKR� D� ÄOHSãtKR³� Y�G�Qt� R� VRE���

WDNRYpKR�Y�G�Qt��YH�NWHUpP�MH�PtVWR�SUR�MHMLFK�EXGRXFt�åLYRW��JDNPLOH�VH�OLGp�GLVWDQFXMt�

RG� GRPLQXMtFtKR� Y�G�Qt�� NWHUp� GRVXG� XWYi�HOR� MHMLFK� åLYRW�� ]DþQRX� VH� OpSH� RULHQWRYDW�

v WDNRYêFK� VWUiQNiFK� VYp� ]NXãHQRVWL�� NWHUp� WRWR� Y�G�Qt� ]SRFK\E�XMt�� S�tSDGQ�� PX�

RGSRUXMt�� 

7DNRYp�SURWLNODGQp�VWUiQN\�]NXãHQRVWL�lze R]QDþLt jako YêMLPN\. 9êMLPN\�SRVN\WXMt�

orientaci v WHUDSHXWLFNp�SUiFL�D�MVRX�YêFKRGLVNHP�SUR�Y]QLN�QHER�RåLYHQt�DOWHUQDWLYQtKR�

Y�G�Qt�� 7\WR� UR]SRU\�� NWHUp� QD]êYiPe YêMLPNDPL�� SRGQ�FXMt� N exploraci 
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a k SRMPHQRYiQt� DOWHUQDWLYQtFK� D� S�LP��HQ�MãtFK� ]S$VRE$� ]DFKi]HQtP� VHERX�

a s RVREQtPL� Y]WDK\�� 1DGWR� X� NOLHQW$� SRGSRUXMt� YL]H� EXGRXFQRVWL�� MDN� E\�PRKO� MHMLFK�

åLYRW�Y\SDGDW�MLQDN�Y NRQNUpWQtFK�Y�FHFK� 

Historizace YêMLPHN� VH� RE]YOiãW�� RVY�GþXMH� S�L� Y\WYi�HQt� DOWHUQDWLYQtFK� S�tE�K$�

a QRYpKR�Y�G�Qt��-HMLFK�S$YRG�P$åH�OHåHW�Y GDOHNp�PLQXORVWL��MDNR�E\�WHG\ vedl most od 

S�tWRPQRVWL�GR�PLQXORVWL��3RPRFt�KLVWRUL]DFH�VH�RQR�DOWHUQDWLYQt�D�ÄOHSãt³�Y�G�Qt�þDVWR�

MHYt�MDNR�VWDUãt�QHåOL�WR�Y�G�Qt��NWHUp�MH�REVDåHQR�Y åLYRWRSLVQêFK�SRSLVHFK�QDV\FHQêFK�

SUREOpP\��3�tNODG\�KLVWRUL]XMtFtFK�RWi]HN�� �.G\E\FK� MDNR�GLYiN�VOHGRYDO�Yiã�åLYRW��FR�

bych mohl tehdy s YiPL�]DåtW�WDNRYpKR��FR�E\�PL�SRPRKOR�SRFKRSLW��MDN�MVWH�WR�QHGiYQR�

GRNi]DOD� �RQX� ÄYêMLPNX³�"� .RKR� ]H� YãHFK� OLGt�� NWH�t� YiV� ]QDOL� ]DPODGD�� E\� QHMPpQ��

S�HNYDSLOR�� åH� MVWH� VFKRSQL� SRVWDYLW� VH� SUREOpP$P�� NWHUp� YiP� þLQt� åLYRWQt� REWtåH�

�VFKRSQL�WpWR�YêMLPN\�"38 

 

3�tNODG\�KLVWRUL]XMtFtFK�RWi]HN�D�MHMLFK�SURGORXåHQt�GR�EXGRXFQRVWL� 

8G�ODO�MVWH�Xå�Q�FR�WDNRYpKR�G�tYH" -DNê S�tNODG�YiV�QDSDGi" 

.GR�E\�WXWR�XGiORVW�S�HGSRYtGDO" Co YiV�YLG�OL�G�ODW�Xå�S�HGWtP��åH�E\�SRWRP�] toho 

usoXGLOL��åH�WR�G�OiWH" 

7H��NG\å�WXWR�YODVWQRVW�X�YDãHKR�SDUWQHUD�YLGtWH��Y]SRPtQiWH�VL�QD�Q�FR��NG\�MVWH�ML�

X�Q�M�SR]RURYDOD�Xå�G�tYH" 

-DNê�åLYRWQt�RNDPåLN�QHMOpSH�Y\VWLKXMH�YDãL�Y\WUYDORVW"�1D�MDNRX�S�tKRGX�] Wp�GRE\�

si pamatujete? 

.G\å�VH�QD�W\WR�XGiORVWL� R�NWHUêFK�MVPH�POXYLOL��SRGtYiPH�MDNR�QD�WUHQG�YH�YDãHP�

åLYRW���MDNê�GDOãt�NURN�RþHNiYiWH" 

0i�SRKOHG�QD�W\WR�XGiORVWL�GQHV�Q�MDNê�YOLY�QD�WR��FR�YLGtWH�Y budoucnosti? 

S RKOHGHP�QD� W\WR� SURåLWN\�� R� QLFKå� MVPH�KRYR�LOL�� FR� S�HGYtGiWH� SUR� S�tãWt� ãNROQt�

rok?39 

2Q\� WHUDSHXWLFNp� SUDNWLN\�� NWHUp� E\FKRP� FKW�OL� R]QDþLW� MDNR� GHNRQVWUXNWLYQt��

u NOLHQW$� SRGSRUXMt� MHPQê� FLW� SUR� SURVW�HGN\�� NWHUp� PDMt� VDPL� N dispozici. Tento cit 

Y]QLNi� ]H� ]NXãHQRVWL�� åH� Xå� QHMVRX� SDVLYQtPL� SDVDåpU\� VYpKR� åLYRWD�� QêEUå� åH�PRKRX�

DNWLYQ��S�HY]tW��t]HQt, åH�MVRX�VFKRSQL�PtW�YOLY�QD�YêYRM�VYp�H[LVWHQFH�YH�VP\VOX�RVREQ��

åiGRXFtFK� YêVOHGN$�� 3RFLW� RVREQtKR� DXWRUVWYt� MH� ]DORåHQ� QD� ]NXãHQRVWL� YROE\�� QD�
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PRåQRVWL�GDOãtKR�YêYRMH�YODVWQtKR�åLYRWD�YH�VP\VOX�DOWHUQDWLYQtKR�D�åiGRXFtKR�Y�G�Qt��

SRS��� QRYêFK�SUDNWLN� D� ]S$VRE$� åLYRWD��7HUDSHXWLFNp� SUDNWLN\�� NWHUp� R]QDþXMHPH� MDNR�

GHNRQVWUXNWLYQt�� NOLHQW$P� XPRå�XMt� VH� RGORXþLW� RG� ]S$VRE$� RPH]XMtFtFK� MHMLFK� åLYRW��

'HNRQVWUXNWLYQt� SUDNWLN\� WHUDSHXW$P� GRYROXMt� FYLþLW� MHMLFK� FLWOLYRVW� SUR� ÄWDMHPVWYt³�

a jejich klienW\� SURYRNXMt� NH� ]Y�GDYRVWL�� .H� ]Y�GDYRVWL� Y$þL� S�HYOiGDMtFtPX� D� GRVXG�

VDPR]�HMPpPX� Y�G�Qt�� UHVS�� Y$þL� SUDNWLNiP�� NWHUp� XUþRYDO\� MHMLFK� åLYRW�� 6RXþDVQ��

XPRå�XMt� Y\YRODW� IDVFLQDFL� PRåQêPL� DOWHUQDWLYQtPL� ]REUD]HQtPL� YODVWQt� LGHQWLW\��

7DNRYi�DOWHUQDWLYQt�]REUD]HQt�VH�WDN�VWiYDMt�VNXWHþQ��åLYRWDVFKRSQi.40 

 

5.6 Externalizace 

 

ÄýORY�N�QHQt�SUREOpP��SUREOpP�MH�SUREOpP�³ 

1DUDWLYQt� WHUDSLH� QHY\FKi]t� ] E�åQp� S�HGVWDY\� R� SUREOpPHFK�� NWHUp� MVRX� XYQLW��

þORY�ND�� Y MHKR� GXãL�� 9\FKi]t� ] W]Y�� H[WHUQDOL]DþQt�PHWDIRU\�� NWHUi� VWDYt� SUREOpP� YQ��

þORY�ND�� 3�HGVWDYLW� VL� SUREOpP�PLPR� þORY�ND� MH� QH]Y\NOp�PQRKG\� SUR� WHUDSHXW\�� DOH�

WDNp� SUR� NOLHQW\�� +LVWRULH� YãDN� WHQWR� W\S� PHWDIRU\� ]QDOD. LLGp� E\OL� RVYRER]RYiQL�

a RþLã"RYiQL�RG�]OêFK�GXFK$�QHER�RG�PRFL��iEOD��3R]G�ML�E\O\�W\WR�PHWDIRU\�UDFLRQiOQt�

Y�GRX�RGPtWQXW\�MDNR�QHY�GHFNp��Y VRXþDVQRVWL�VH�YãDN�SV\FKRORJLFNi�REHF�YUDFt�]S�W�

k YQtPiQt� þORY�ND� RGG�OHQ�� RG� MHKR� SUREOpP$�� 3�L� H[WHUQDOL]DFL� SUREOpPX�� WHG\�

RGG�OHQt�SUREOpPX�RG�þORY�ND��VH�WHUDSHXW�VSROHþQ��V NOLHQWHP�Y�QXMt�SRX]H�V\PSWRPX�

(naS���DJUHVL��]iãNROiFWYt�DSRG���D�WR�WDN��åH�]MLã"XMt��MDN�WHQWR�V\PSWRP�QDUXãXMH�E�åQê�

åLYRW��NG\�VH�Y\VN\WXMH��]D�MDNêFK�SRGPtQHN��NG\�VH�QDRSDN�QHY\VN\WXMH�DWG.41 

([WHUQDOL]DFH� MH� ]S$VRE� YHGHQt� UR]KRYRUX�� NWHUêP� WHUDSHXW� NRPXQLNXMH� R VYpP�

S�HVY�GþHQt�� åH� þORY�N� D� SUREOpP� QHMVRX� WRWpå�� 7ULYLiOQt� MH� WHQWR� YêURN� MHQ� QD� SUYQt�

SRKOHG��$þNROL� YtPH�� åH� þORY�N� QHQt� WRWpå� MDNR� MHKR� GHSUHVH� QHER� MHKR� VWUDFK�� MD]\N��

NWHUê� XåtYiPH�� RYOLY�XMH� QDãH� SURåtYiQt� D�P\ãOHQt� ]S$VREHP�� NWHUê� WDNRYRX� JOREiOQt�

identitu konstruuje.42 

3RMPHQRYiQt� SUREOpPX� D� MHKR� UHGHILQRYiQt� MDNR� YQ�MãtKR� Y$þL� NOLHQWRYL� VH� G�MH�

v MD]\FH�� QHMGH� RYãHP� R� MD]\NRYê� WULN�� -GH� R� WR�� DE\� NOLHQW� ViP, þL� URGLQD� VSROHþQ��

s terapeutem, ]DåLOL� SUREOpP� H[WHUQDOL]XMtFtP� ]S$VREHP�� 'RWD]RYiQtP�� NWHUp� N tomu 

                                                 
40

 STRNAD, V. Terapie jako dekonstrukce. 
41

 *-85,ý29È��â��HW�.8%,ý.$��-��5RGLQQi�WHUDSLH. 2003, s. 40 
42

 7DPWpå, s. 41 
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terapeuWL� SRXåtYDMt�� YHGRX� NOLHQW\� NH� ]NRXPiQt� YODVWQt� YHU]H� SUREOpP$� ] RGOLãQêFK�

SHUVSHNWLY�� YãtPDMt� VL�� MDN� VH� YHU]H� NOLHQW$� XWYi�HO\�� DOH� WDNp� VL� YãtPDMt�� MDNp� PDMt�

RPH]HQt� D� WUKOLQ\�� � 3�tE�K\�� VH� NWHUêPL� NOLHQWL� S�LFKi]HMt� GR� WHUDSLH�� MVRX� W]Y��

ÄGRPLQDQWQt³� S�tE�K\�� 7\WR� GRPLQDQWQt� S�tE�K\� PDMt� QD� OLGL� D MHMLFK� åLYRW\� UHiOQ��

QHJDWLYQt�~þLQHN�WtP��åH�GiOH�SRWYU]XMt�D�UR]YtMHMt�MHMLFK�S�HGVWDY\�R�VRE��Y QHJDWLYQtP�

VORYD� VP\VOX�� .OLHQWL� þDVWR� YLGt� D� SRSLVXMt� VDPL� VHEH� MDNR� SUREOHPDWLFNp� �QDS���

~]NRVWQp�� DJUHVLYQt�� D� SURåtYDMt� VH� WtPWR� ]S$VREHP�� 7DNRYp� S�HYOiGDMtFt� SURåtYiQt�

o VRE�� D�P\ãOHQt� R� VRE�� MDNR� R� naS��� DJUHVRURYL� RPH]XMt� MHMLFK� VFKRSQRVW� YLG�W� Y�FL�

MLQDN�D�WDNp�FKRYDW�VH�MLQDN� 

3RXåLWtP�QHM]QiP�Mãt�WHFKQLN\�QDUDWLYQtFK�WHUDSHXW$�± externalizace, jsou naratLYQt�

WHUDSHXWL�VFKRSQL�UR]SR]QDW�VtOX�V\PSWRP$�D�S�LWRP�VH�Y\KQRXW�SDVWL�]DXMHWt�NOLHQW$�SUR�

W\WR� GLDJQRVWLNRYDQp� V\PSWRP\� �SRGOH� WUDGLþQt� ÄREMHNWLYQt³� UHDOLW\�� D� ]iURYH�� MLP�

QDEtGQRXW� RGSRY�GQRVW� ]D� MHMLFK� FKRYiQt�� ([WHUQDOL]DFH� QDEt]t� ]S$VRE� SRKOHGX� QD�

kOLHQW\� MDNR� QD� W\�� NWH�t� MVRX� SRKOFHQt� D� WHG\� VRXþiVWt� V\PSWRPX�� 7RWR� DXWRPDWLFN\�

Y\WYi�t�PRåQRVW�YQtPDW�NOLHQW\� MDNR�QHGHWHUPLQRYDQp�D� MDNR�]S$VRELOp�VL�Y\EUDW�� MDNê�

vztah si k SUREOpPX�Y\WYR�t.43 

2EY\NOH� NOLHQWL� S�L� UR]KRYRUX� REMHYt�� åH� Q�NWHUp� MHMLFK� ]NXãHQRVWL� RGSRUXMt�

GRPLQDQWQtPX� S�tE�KX�� Ò]NRVWQê� þORY�N� VL� Y]SRPHQH� QD� VLWXDFL�� NG\� VH� ~]NRVWQ��

QHFKRYDO� DQL� QHFtWLO. ND� WXWR� YêMLPNX�� NG\� FKRYiQt� QHER�P\ãOHQt� QHRYOiGDOD� ~]NRVW��

]DP��t�WHUDSHXWL�SR]RUQRVW�D�]DþQRX�R�YêMLPFH�POXYLW��UR]ãL�RYDW�ML��=iP�UHP�MH�S�LWRP�

XNi]DW�SURVW�HGQLFWYtP�SUiFH�V YêMLPNDPL��åH�MH�PRåQp�UR]SUDFRYDW�YêMLPNX�GR�WDNRYp�

PtU\��DE\�VH�] Qt�VWDOR�SUDYLGOR��7\WR�PRPHQW\�GRND]XMt��åH�OLGp�MVRX�VFKRSQL�Y]HS�tW�VH�

GRPLQDQWQtPX�S�tE�KX�D�]DþtW�VL�Y\WYi�HW�QRYê��DOWHUQDWLYQt�S�tE�K�VYpKR�åivota.44 

 

5.7 =iNODGQt�VWUXNWXUD�QDUDWLYQtKR�S�tVWXSX S�L�YHGHQt�UR]KRYRUX 

 

1D� QDUDWLYQtP� S�tVWXSX� je QRYp� WR�� åH� SRVN\WXMH� FtOHY�GRPê� VOHG� RWi]HN�� NWHUê�

NRQ]LVWHQWQ�� Y\WYi�t� RVYRER]XMtFt� HIHNW�� 7RWR� MH� QDãH� SRUR]XP�Qt� ]iNODGQt� VWUXNWX�H�

QDUDWLYQtKR�S�tVWXSu: 

3HUVRQLILNDFH�D�S�LVRX]HQt�W\UDQL]XMtFtFK�~P\VO$�D�WDNWLN�WRPXWR�SUREOpPX. 
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3RWp� ]DþtQi� WHUDSHXW� NOLHQW$P� �tNDW�� NG\E\� SUREOpP� E\OD� Q�MDNi� MLQi� RVRED�� WDN�

WDNWLN\�� NWHUp� SRXåtYi�� VORXåt� N SRGPDQ�Qt� NOLHQW$� QHER� URGLQ\�� 7HUDSHXWL� þDVWR�

SRXåtYDMt�PHWDIRU�QHER�REUD]$��NWHUp�SRPiKDMt�SUREOpP�XFKRSLW��QDS����Ä-DN�GORXKR�YiV�

aQRUH[LH�REHOKiYDOD"³ 

=MLã"RYiQt�� MDN� VL� SUREOpP� MHGLQFH� þL� URGLQX� SRGURERYDO� DQHER� ]EDYRYDO�

VHEHG$Y�U\�D�RGKRGOiQt. 

1Hå� VH� WHUDSHXW� ]DþQH� VQDåLW� P�QLW� VLWXDFL�� KOHGi�� MDN� D� NG\� VH� NOLHQWL� FtWLOL�

SUREOpPHP� SRGURERYiQt� DQHER� QXFHQL� G�ODW� Y�FL�� NWHUp� QHFKW�OL�� 7HQWR� NURN� WDNp�

]Y\ãXMH� PRWLYDFL�� 5RGLQD� D� MHGLQHF� SRVWXSXMt� VSROHþQ�� V terapeutem k MHMLFK� E�åQêP�

FtO$P�D�VSROHþQ��S�HWYi�HMt�GRPLQDQFL�SUREOpPX�Y MHMLFK�åLYRWHFK� 

2EMHYRYiQt� PRPHQW$�� NG\� NOLHQWL� QHE\OL� SUREOpPHP� SRGURERYiQL� DQHER�

]EDYRYiQL�VHEHG$Y�U\�DQHER�MHMLFK�åLYRW\�QHE\O\�SUREOpPHP�QDUXãRYiQ\. 

7R� MH� REGRED� PHWRG\� KOHGiQt� YêMLPHN� ] SUREOpPX� Y WHUDSLL� ]DP��HQp� QD� �HãHQt��

3RX]H�QDPtVWR�RWi]N\��NWHURX�E\�PRKO�SRORåLW�QD��HãHQt�]DP��HQê WHUDSHXW��QDS����Ä-DN�

GORXKR�MVWH�QHMGpOH�Y\GUåHO�EH]�GURJ"³�E\�VH�QDUDWLYQt�WHUDSHXW�PRKO�SWiW��Ä-DN�GORXKR�

MVWH�QHMGpOH�Y\GUåHO�Y]GRURYDW�cKWtþL"³�1HQt�G$OHåLWp��MDNi�MH�RGSRY����S�HGSRNODGHP�MH��

åH� MH-OL� SUREOpP� RGG�OHQ� RG� RVRE\�� MH� WR� SRVLOXMtFt�� 7\SLFNi� RWi]ND� Y WpWR� Ii]L� MH��

Ä0$åHWH�PL��tFL��MHVWOL�MVWH�Q�NG\�GRNi]DOD�QHY��LW�OåtP��NWHUp�YiP�aQRUH[LH��tNDOD"³ 

1DOH]HQt� KLVWRULFNêFK� G$ND]$� D� SRGSRUD� WDNRYpKR� SRKOHGX� QD� MHGLQFH�

�LGHQWLILNRYDQpKR� SDFLHQWD��� NWHUê� KR� XND]XMH� MDNR� GRVWDWHþQ�� NRPSHWHQWQtKR�

Y\GUåHW��EUiQLW�VH�DQHER�XQLNQRXW�] YOLYX�QHER�W\UDQL]DFH�]H�VWUDQ\�SUREOpPX� 

V WRPWR� PtVW�� ]DþtQi� EêW� PHWRGD� RSUDYGX� ]DMtPDYi�� 7DG\� ]DþtQi� ÄS�HSLVRYiQt³�

RVREQt� LGHQWLW\� D� åLYRWQt� KLVWRULH�� -H� RYãHP� G$OHåLWp� NOLHQWRYR� UR]KRGQXWt� VH� SUR�

Y\WYi�HQt�VYpKR�QRYpKR��DOWHUQDWLYQtKR�]S$VREX�åLYRWD�QHER�PRåQRVWL�SRGUåHW�VL�QDGiOH�

GRPLQDQWQt� S�tE�K� Toto MH� QDUDWLYQt� þiVW�� 3�HGFKi]HMtFt� NURN\� E\O\� SRXåLW\� MDNR�

S�tSUDYD�S$G\�SUR�S�VWRYiQt�VHPtQHN�ÄS�HSLVRYiQt³�VHEHSRMHWt� OLGt��1DUDWLYQt� WHUDSHXWL�

SRXåtYDMt�G$ND]\�REMHYHQp�NRPSHWHQFH�MDNR�EUiQX�GR�MLQpKR�VY�WD��NGH�Pi�NOLHQW� MLQê�

åLYRWQt�S�tE�K�D�NGH�MH�VFKRSQê�D�KUGLQQê� 

(YRNRYiQt�VSHNXODFt�]H�VWUDQ\�MHGLQFH�þL�URGLQ\�R�WRP��MDNRX�EXGRXFQRVW� O]H�

RþHNiYDW� RG� WDN� VLOQpKR� D� NRPSHWHQWQtKR� MHGLQFH�� MDNêP� VH� MHYt� EêW� QD� ]iNODG��

S�HGFKR]tKR�UR]KRYRUX. 



 

36 

 

'iOH�WHUDSHXW�SRPiKi�MHGLQFL�þL�URGLQ��VSHNXORYDW��MDNê�EXGH�GDOãt�YêYRM��NG\å�VH�

MHGLQHF� MHYt� VLOQê� D� VFKRSQê� D� MDNp� ]P�Q\� S�LMGRX�� MHVWOLåH� VH� PX� SRGD�t� QDGiOH� VH�

XEUiQLW� SUREOpPX�� Ä.G\å� EXGHWH� QDGiOH� ]DGUåRYDW� anorexii, co mysltWH�� åH� EXGH�

v EXGRXFQX�MLQDN�RSURWL�EXGRXFQRVWL��NWHURX�SUR�YiV�SOiQRYDOD�aQRUH[LH"³ 

1DOH]HQt�QHER�Y\WYR�HQt�REHFHQVWYD�SUR�YL]L�QRYp�LGHQWLW\�D�QRYpKR�S�tE�KX. 

3URWRåH� VH� SUREOpP� Y\YtMHO� Y VRFLiOQtP� NRQWH[WX�� MH� G$OHåLWp� S�LSUDYLW� DUDQåPi�

VRFLiOQtKR�SURVW�HGt��NWHUp�EXGH�]DSRMHQR�GR�SRGSRURYiQt�QRYpKR�S�tE�KX�QHER�LGHQWLW\��

NWHUi� VH�REMHYLOD�Y rozhovoru s WHUDSHXWHP��1DUDWLYQt� WHUDSHXWL�Stãt�GRSLV\��SWDMt� VH�QD�

UDG\� RVRE�� NWHUp� WUS�O\� SRGREQêP� SUREOpPHP� D� S�LSUDYXMt� VFK$]N\� V URGLQQêPL�

S�tVOXãQtN\�D�S�iWHOL��VORXåtFt�N XSHYQ�Qt�VRFLiOQt�SODWQRVWL�QRYp�KLVWRULH.45 

 

 

6 Desenzibilizace diagnozy 
 

Desenzibilizace je ]iP�UQp� VQLåRYiQt� S�HFLWOLY�ORVWL� MHGLQFH� QD� FKHPLFNp� OiWN\��

SV\FKLFNp�YOLY\�D�VRFLiOQt�VLWXDFL��UHVSHNWLYH�]Y\ãRYiQt�RGROQRVWL�Y$þL�QLP� 

DesenzibilL]DFH� V\VWHPDWLFNi je WHUDSHXWLFNê� S�tVWXS�� YH� NWHUpP� WHUDSHXW�

s SDFLHQWHP� VSROHþQ�� Y\SUDFXMt� KLHUDUFKLL� QHS�tMHPQêFK�� WtVQLYêFK�� VWUHVXMtFtFK� þL�

IRELFNêFK� SRFLW$� RG� QHMWtåLY�MãtFK� N QHMPpQ�� ]DW�åXMtFtm. Podle ]DP��HQt� WHUDSHXWD�

a situace se pak postupuje k RGVWUD�RYiQt�MHGQRWOLYêFK�SRORåHN�EX��]GROD�QDKRUX, nebo 

VKRUD� GRO$�� S�LþHPå� S$YRGQt� UHDNFH� VH� QDKUD]XMH� WDNRYRX� UHDNFt�� NWHUi� MH� S�LMDWHOQi, 

QDS���VWUDFK�Y\MtW�] GRPX��OHW�W� OHWDGOHP, VH�SURWLSRGPL�XMH�QHER�Wpå�RGSRGPL�XMH�WDN��

åH� VH� QHMSUYH� QDFYLþt� KOXERNi� UHOD[DFH�� SRWRP� VL� E�KHP� Qt� SDFLHQW� S�HGVWDYXMH�

MHGQRWOLYp�VLWXDFH��D�NG\å�WR�]YOiGi��S�HFKi]t�VH�NH�VNXWHþQêP�VLWXDFtP.46 

3RNXG� VOHGXML� X� NOLHQW$� ~þLQHN� QDUDWLYQtKR� S�tVWXSX�� D� WR� ]HMPpQD� SUiFL�

s H[WHUQDOL]DþQt� D� SHUVRQLILNDþQt� WHFKQLNRX��PRKX� �tFL�� åH�PDMt� YHONê� GHVHQ]LELOL]DþQt�

HIHNW��.OLHQWL��NWH�t�S�LFKi]HMt�GR�QDãt�SRUDGQ\�Y UiPFL�SUiFH�V DJUHVt��MVRX�]DWtåHQL�WtP��

MDN� QD� Q�� QDKOtåt� VSROHþQRVW� Y XUþLWpP� VP\VOX� NULWLFNêP� SRKOHGHP�� 3RNXG� MVRX� WLWR�

NOLHQWL� MHãW�� QDYtF� GLDJQRVWLNRYiQL�� WDN� VH� WRWR� ]DWtåHQt� MHãW�� YtFH� ]Y\ãXMH�� 7tPWR�

]DWtåHQtP� P\VOtP� XUþLWê� SRFLW� PpQ�FHQQRVWL� Y$þL� GUXKêP� OLGHP� YH� VSROHþQRVWL��
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7HFKQLND�H[WHUQDOL]DFH�D�SHUVRQLILNDFH�YHOPL�HIHNWLYQ��SRPiKi�NOLHQWRYL�S�LMtPDW�IDNW��

åH�VH�Y MHKR�åLYRW��REMHYLOD�DJUHVH��DOH�YQtPi��åH�WDWR�DJUHVH�MH�MDNêVL�ÄYHW�HOHF³��NWHUê�

QLþt�QHMHQ� MHKR�RNROt�� DOH� L� MHKR� VDPRWQpKR� �Y� WRPWR� VP\VOX� MH�RE�Wt� QiVLOt� L� DJUHVRU���

7RWR�RGG�OHQt��H[WHUQDOL]DFH��SUREOpPX�RG�NOLHQWD�D�QDOH]HQt�RGSRYtGDMtFtKR�MPpQD�SUR�

WRKRWR� ÄYHW�HOFH³� �SHUVRQLILNDFH�� SRPiKi� QHMHQ� NH� ]lepãHQt� VSROXSUiFL�PH]L� NOLHQWHP�

a WHUDSHXWHP�� DOH�KODYQ�� NOLHQWRYL�SUR� MHKR� VHEHSRMHWt��0$åH�YtFH�YQtPDW� VYRX�YODVWQt�

hodnotu a WtP� WDNp� OpSH� KOHGDW� D� DNWLYRYDW� VYp� ]GURMH� SUR� ÄERM³� V W\UDQL]XMtFt� VLORX�

�DJUHVt�� 

V WRPWR� VP�UX� P$åH� SUREtKDW� XUþLWê� SURFHV� GHVHQ]LELOL]DFH� MHKR� GLDJQy]\�� 3�HG�

WtPWR� SURFHVHP� YQtPi� NOLHQW� VYRX� GLDJQy]X� MDNR� QHP�QQê� IDNW� D� MHMt� ~þLQN\� MDNR�

XUþXMtFt�VtOX�SUR�MHKR�GDOãt�åLYRW���DGD�NOLHQW$�SDN�GRFKi]t�GR�SRUDGQ\�SRX]H�~þHORY���

DE\�GRVWiOD�UR]KRGQXWt�VRXGX�QHER�MLQpKR�VWiWQtKR�RUJinu (PMS, OSPOD). Pokud se ale 

SRGD�t� GRE�H� UR]SUDFRYDW� ÄQRYê� S�tE�K³� V H[WHUQDOL]RYDQRX� D� SHUVRQLILNRYDQRX� DJUHVt 

a MHMtPL� W\UDQL]XMtFtPL� ~þLQN\� QD� NOLHQWD� D� MHKR� RNROt�� Gi� VH� L�PQRKHP� OpSH� DNWLYRYDW�

]PtQ�Qp�NOLHQWRY\�]GURMH��&R�MH�YãDN YHOPL�G$OHåLWp, je IDNW��åH�ViP�NOLHQW�YHOLFH�þDVWR�

KRYR�t�R�YHONp�~OHY��D VLOQ�MãtP�SRcitu sebehodnocent�QHå�S�HG�WtPWR�SURFHVHP��2EDY\�

D� VWUDFK\�]H� VYp�GLDJQy]\� D�NULWLFNpKR�SRKOHGX� VSROHþQRVWL� VH�P�Qt��0�Qt� VH�Y postoj 

]YêãHQp� YODVWQt� KRGQRW\� D� ]iURYH�� se WDNp� ]Y\ãXMH� L� SRFLW� ]RGSRY�GQRVWL� Y$þL� RNROt��

NWHUê� E\O� S�HGWtP� þDVWR� EDJDWHOL]RYiQ� D� S�HKOtåHQ�� 9 WRPWR� VP\VOX� VOHGXML�� åH�

H[WHUQDOL]DþQt�WHFKQLND�Y QDUDWLYQtP�S�tVWXSX�SRPiKi�SURFHVX�GHVHQ]LELOL]DFH�YH�Y]WDKX�

NOLHQWD�D�MHKR�GLDJQy]\�L�Y$þL�MHKR�SR]LFL�YH�VSROHþQRVWL�  

0QRKR� W\S$� SV\FKRWHUDSLH� SRGSRUXMH� GHVHQ]LELOL]DFL� Y ãLUãtP� SRMHWt�� .G\å�

v DNFHSWXMtFt�DWPRVIp�H�WHUDSHXWLFNpKR�VH]HQt�KRYR�tPH�R�SUREOpPHFK�D�SRFLWHFK��NWHUp�

QiV�WUiSt��SUREOpP\�D�SRFLW\�VH�SRVWXSQ��VWiYDMt�PpQ��RKURåXMtFtPL��3UREOpP\��R�QLFKå�

S�HPêãOtPH� VDPL�� PRKRX� QDEêW� QH~P�UQêFK� UR]P�U$�� DOH� NG\å� VH� R� Q�� SRG�OtPH�

s Q�NêP�GUXKêP��þDVWR�VH�QiP�QHMHYt�Xå�WDN�]iYDåQp��'HVHQ]LELOL]DFH�P$åH�PtW� L� MLQp�

Y\VY�WOHQt��1DS�tNODG�S�HYHGHQt�SRFLW$�GR�VORY�QiP�P$åH�SRPRFL�S�HKRGQRWLW�XUþLWRX�

VLWXDFL�� WDNåH� ML� ]DþQHPH YQtPDW� PQRKHP� UHDOLVWLþW�ML�� = KOHGLVND� WHRULH� XþHQt�

RSDNRYDQp� SUREtUiQt� ]~]NRVW�XMtFtFK� SURFLW$� Y EH]SHþQp� DWPRVIp�H� WHUDSHXWLFNpKR�

VH]HQt� P$åH� SRVWXSQ�� RGVWUDQLW� ~]NRVW�� NWHUi� MH� V QLPL� VSRMHQD�� $"� Xå� VH� MHGQi�
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o MDNêNROL� SURFHV�� GHVHQ]LELOL]DFH� MH� ]�HMP�� IDNWRUHP� S$VREtFtP� Y PQRKD� GUX]tFK�

psychoterapie.47 

 

 

7 3UDNWLFNi�þiVW 
 

V WpWR� þiVWL� SUiFH� SRSisuji W�L� S�tSDG\�� NWHUp� MVHP� �HãLO� S�L� WHUDSHXWLFNp� praxi 

v SRUDGQ���3�tSDGRYp�VWXGLH�MVHP�UR]G�OLO�QD�þiVW�SRSLVQRX��YH�NWHUp�NOLHQWL�VDPL�XYiG�Mt�

VY$M� S$YRGQt S�tE�K�� WUiSHQt� QHER� VORåLWRX� åLYRWQt� VLWXDFL�� NWHURX� SRW�HEXMt� �HãLW��

V GDOãtP� WH[WX� EXGX� GHWDLOQ�� UR]HSLVRYDW�� MDNêPL� NURN\� MVPH� VH� V NOLHQWHP� XEtUDOL�

QHMSUYH�S�L� GHILQRYiQt ]DNi]N\��SRWRP�VH�EXGX� ]DEêYDW�SR]RURYDWHOQêPL� ]P�QDPL�Då�

do Y\KRGQRFHQt�QHER�uNRQþHQt�VSROXSUiFH�� 

7�åLãW�P�W�FKWR�NDSLWRO�MH�GHWDLOQt�SRSLV�SUDNWLFNp�DSOLNDFH�YãHFK�GRVXG�XYHGHQêFK�

technik QDUDWLYQtKo S�tVWXSX��%XGX�]GH�R]�HMPRYDW��SURþ� MVHP�VH�YH�NWHUpP�RNDPåLNX�

rozhodl SRXåtW� XYHGHQRX� WHFKQLNX�� QD� ]iNODG�� MDNêFK� YêFKRGLVHN�� FR� MVem od toho 

RþHNiYDO�� MDN� MVHP� Q�NWHUi� VYi� UR]KRGQXWt� NRULJRYDO� D� P�QLO� Y souladu s DNWXiOQt�

]DNi]NRX�NOLHQWD��MDN�NOLHQW spolupracoval��SURþ�D s MDNêP�FtOHP�MVPH�N QDUDWLYQt�SUiFL�

S�LEtUDOL�MHMLFK�URGLQQp�S�tVOXãQtN\�QHER�GDOãt�RVRE\��V MDNêP�YêVOHGNHP apod. 

9�SUYQtP�D�GUXKpP�SRSLVRYDQpP�S�tSDG��S�HGVWDYtP�PHWRG\�QDUDWLYQtKR�S�tVWXSX�

Y� S�tPp� SUiFL� V DJUHVLYQt� RVRERX�� QHMSUYH� V SDFKDWHOHP� WUHVWQp� þLQQRVWL�� MHPXå� E\OD�

~þDVW�Y UHVRFLDOL]DþQtP�SURJUDPX�QD�t]HQD�UR]KRGQXWtP�VRXGX��D�Y QiVOHGXMtFtP�S�tSDG��

s QiVLOQtNHP��NWHUê�VH�VWDO�DJUHVLYQtP�]�HMP��Y G$VOHGNX�~UD]X�KODY\��7�HWt�NDX]D�QHQt�

W\SLFNRX�MDNR�SUYQt�GY���SRMHGQiYi�KODYQ��R�SUiFL�V RE�Wt�GRPiFtKR�QiVLOt��L�NG\å�L�]GH�

GRãOR�Y MHGQp�Ii]L��HãHQt�NH�VSROXSUiFL�V DJUHVRUHP��NWHUi�DOH�SUR�MHKR�QH]iMHP�VNRQþLOa 

SR�GYRX�WHUDSHXWLFNêFK�VH]HQtFK��1D�WpWR�NDX]H�DOH�FKFL�XNi]DW��MDN�~þLQQp�MVRX�PHWRG\�

QDUDWLYQt� SUiFH�� NWHUp� MVHP� Y SOQp� ãt�L� DSOLNRYDO�� =iURYH�� MVHP� SRXåtYDO� WHFKQLNX� ]H�

V\VWHPLFNp�WHUDSLH��NWHUi�VH�QD]êYi�QD��HãHQt�RULHQWRYDQê�S�tVWXS� 

&tOHP� WpWR� NDSLWRO\� MH� RY��LW�� ]GD� D� MDNêP� ]S$VREHP� MVRX� Y\XåLWHOQp� SURVW�HGN\�

a QiVWURMH�QDUDWLYQtKR�S�tVWXSX�S�L�SUiFL�V DJUHVt��NWHUp�MVHP�SRSVDO�Y WHRUHWLFNp�þiVWL�WpWR�

SUiFH�� D� MDNêP� ]S$VREHP� MH� PRåQp� MH� SRXåtYDW�� Y MDNêFK� NRPELQDFtFK� D� þDVRYp�

posloupnosti. 

                                                 
47

 ATKINSON, R. L. Psychologie. s. 585 
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7.1 Prvnt�S�tSDGRYi�VWXGLH 
 

0Xå�åLMH� MHGHQiFW� OHW�V GUXåNRX��PDMt�VSROX�RVPLOHWRX�GFHUX�(OLãNX��=SRþiWNX�E\OR�

MHMLFK� VRXåLWt� SRGOH� PXåH� GRFHOD� GREUp�� L� NG\å� QD� ]DþiWNX� Y]WDKX� P�OL� SUREOpP\�

s E\GOHQtP�� 6W�tGDY�� E\GOHOL� X� MHKR� D� MHMtFK� URGLþ$�� 0DWND� GUXåN\� VH� MLP� VQDåLOD�

]DVDKRYDW�GR�Y]WDKX��3R�FFD�þW\�HFK�OHWHFK�VW�tGDYpKR�E\GOHQt u URGLþ$�GRVWDOL�PDOê�E\W�

����QD�XE\WRYQ��RG�RUJDQL]DFH��NGH�GUXåND�SUDFXMH�MDNR�VHNUHWi�ND��9 Wp�GRE��VH�MLP�

QDURGLOD� GFHUD�� NWHUp� MH� Q\Qt� RVP� OHW�� � 9 GRE�� ]tVNiQt� E\WX� D� QDUR]HQt� GFHU\� Xå�

GRFKi]HOR� PH]L� SDUWQHU\� N KiGNiP� D� VORYQtPX� QDSDGiQt�� D� WR� ]HMPpQD� RG� PXåH��

1DGiYDO�Mt�NY$OL�QDGYi]H�D�QDSDGO�ML�L�S�VWt��. GFH�L�VH�FKRYDO�GRE�H��QHELO�ML� 

K ]iYDåQ�MãtP� NRQIOLNW$P� ]DþDOR� GRFKi]HW� S�HG� þW\�PL� URN\�� 'UXåND� FKRGLOD� GR�

SUiFH�V PRG�LQDPL��0Xå�VH�Mt�SDN�RPORXYDO�D�VOLERYDO��åH�Xå�VH�WR�QHEXGH�RSDNRYDW��6Yp�

VOLE\� YãDN� QHGRNi]DO� GRGUåHW� D� QDSDGDO� ML� GiO�� -DNR� NOtþRYê� NRQIOLNW�� SUR� NWHUê� S�HG�

þW\�PL� OHW\� ]DþDOR� GRFKi]HW� N YiåQêP� NRQIOLNW$P�� PXå� XYiGt�� åH� GUXåND� S$MþLOD� VYp�

URPVNp� NDPDUiGFH� D� MHMt� URGLQ�� DVL� ��� ���� .þ�� NWHUp� VSROX� ãHW�LOL�� .DPDUiGND�

i s rodinou pak utekla s SHQ�]L�GR�.DQDG\���'UXåND�DOH��tNi��åH�SHQt]H�QHE\O\�VSROHþQp��

E\O� WR� GDU� SUR� QL� RG� MHMt� EDELþN\�� PXå� QD� Q�� WHG\� QHPi� SUiYR��0Xå� QHUR]XPt�� SURþ�

GUXåND� SHQt]H� S$MþLOD�� ýDVWR� VH NY$OL� WRPX� GRKDGRYDOL�� 8YiGt�� åH� NG\å� Mt� ]DþDO�

Y\KURåRYDW�VRXGHP��åH�EXGH�FKWtW�SR�Qt�SRORYLQX�SHQ�]��WDN�KR�QDMHGQRX�XGDOD�]D�WêUiQt�� 

'DOãt�PRWLYDFL�NH�NRQIOLNW$P�PXå�VSDW�XMH�YH�]YêãHQp�åiUOLYRVWL�GUXåN\��1D�SRþiWNX�

jejich vztahu Mt� E\O� Q�NROLNUiW� QHY�UQê��'UXåND� KR� SRGH]tUDOD�� RQ� VH� QDNRQHF� S�L]QDO��

0\VOHO� VL�� åH� GUXåND� ]D� Q�MDNRX� GREX� QD� MHKR� QHY�U\� ]DSRPHQH�� DOH� RQD� ]DSRPHQRXW�

QHGRNi]DOD��2G�Wp�GRE\�KR�QHXVWiOH�SRGH]tUi�] QHY�U\��'UXåND�PX�WDNp�S�LãOD�QD�IRWN\��

NGH� MH�PXå� Y\IRWRJUDIRYiQ� V� MHMt� NDPDUiGNRX��2G� Wp� GRE\�PX� Y\þtWi�� åH�Pi� MLVW�� MLQp�

åHQ\�QHER�ÄNXUY\³��0Xå�MHMt�SRGH]tUiQt�ÄQHPRKO�Y\GUåHW³��GDO�Mt�IDFNX�QHER�S�VWt��Jeho 

~WRN\� VH� E�KHP� SRVOHGQtFK� þW\�� OHW� VWXS�RYDO\�� .G\å� PX� GUXåND� Y\þtWDOD� GRPQ�Op�

QHY�U\��SRVWXSQ��SR�Qt�]DþDO�Ki]HW�U$]Qp�Y�FL��QDS���ERW\��åLGOH��VW$O��SROLFH���.RSDO�ML�GR�

QRKRX� QHER� GR� E�LFKD���tNDO� Mt�� åH� R� QL� S�HUD]t� QiVDGX� RG� NRãW�WH�� 1DGiYDO� Mt� NY$OL�

QDGYi]H� D� QDSDGDO� ML� S�VWt��0Xå� �tNi�� åH� KR� N ~WRN$P� þDVWR� Y\SURYRNRYDOD�� .G\å�PX�

QDS���Y\OLOD�SROpYNX�QD�QRYê�SRþtWDþ�D�ERW\��Xå�VH�QHRYOiGO�D�]ELO�ML�S�VWPL���'iOH�XYiGt��

åH� VH� Mt� VQDGQR�G�ODMt�PRG�LQ\�� -DNR�S�tNODG�PXå�XYiGt� åH�GUXåND�KR�Y noci vzbudila 

a VG�OLOD�PX�� åH�PX� QDãOD� Q�FR� Y PRELOX�� 3RWp� KR� SROLOD� YRGRX�� EXãLOD� GR� Q�M� S�VWPL�
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a VSURVW��QDGiYDOD��1HRYOiGO�VH�D XGH�LO�ML�SUNQHP�]�SRVWHOH�S�HV�KODYX��P�OD�SDN�X�RND�

PRG�LQX� 

0Xå� GiOH� VG�OXMH� R� FKRYiQt� GUXåN\�� åH� KR� Q�NG\� XKRGLOD� ]H]DGX� GR� ]DG� QHER� KR�

WORXNOD�GR�KUXGQtNX��NG\å�OHåHO�Y SRVWHOL���tNi��åH�Q$å�SR�Qt�QLNG\�QHKRGLO��1�NG\�Mt��tNDO��

åH�ML�]DELMH��NG\å�KR�Y\SURvokovala. 

$VL� S�HG� QHFHOêPL� W�HPL� OHW\� GRãOR� N QDSDGHQt� GUXåN\� ] MHKR� VWUDQ\�� NWHUp� SRGOH�

GUXåN\�Y]QLNOR�] WRKR��åH�RG�Qt�Y\åDGRYDO�QDSURVWRX�SRVOXãQRVW��7HKG\�YHþHU�PX�RGPtWOD�

XYD�LW� NiYX��SURWRåH�S�LãOD�XQDYHQi�] SUiFH��2Q�SR�Qt�KRGLO� VW$O�� ]DViKO� ML�GR�REOLþHMH�

a KUXGQtNX��'UXåND�P�OD�Y\UDåHQê�GHFK�D�WUåQRX�UiQX�Y REOLþHML���.G\å�PX��HNOD��åH�WR�

EXGH� KOiVLW� QD� SROLFLL� WDN� Mt� GDO� S�VWt� GR� REOLþHMH� D �HNO�� ÄDE\� WR� QD� Qt� E\OR� YLG�W�³�

.RQIOLNW\�PH]L�QLPL�VH�QHXVWiOH�]RVW�RYDO\��0Xå�QHFKW�O��DE\�åHQD�Y\FKi]Hla z bytu, trval 

na tom, aby byla doma a starala se o GRPiFQRVW��'UXåND�QHFKW�OD�EêW�VWiOH�GRPD�D�EêW�

SRVOXãQi�� 0\VOHOD� VL�� åH� PXå� FKRGt� YHQNX� V MLQêPL� åHQDPL�� -HMt� åiUOHQt� PXå� QHVQHVO��

SRYDOLO� ML� QD� ]HP� SDN� ML� QHMPpQ�� ��[� XGH�LO� SUNQHP�RG� SRVWHOH� D� SDN� ML MHãW�� DVL� ��[�

NRSQXO�GR�SRGE�LãNX��2QD�E\OD�Y SRNURþLOpP�VWDGLX�W�KRWHQVWYt��3R�~WRNX�P�OD�PRG�LQ\�

SR�FHOpP�W�OH�D v QiVOHGXMtFtFK�GQHFK�SRWUDWLOD��/pND��Mt�SDN��HNO��åH�MH�PRåQp��åH�SORG�VH�

QiVOHGNHP�NRSDQF$�S�HVWDO�Y\YtMHW�� 

V SRVOHGQtFK�GYRX�OHWHFK�ML�GRPD�QDSDGDO�L�S�HG�FL]tPL�OLGPL��.G\å�åHQX�QDS���ELO�

åLGOt�S�HG�QiYãW�YRX��QiYãW�YD�VWUDFK\�XWHNOD��/HWRV�SR�YiQRFtFK�VH�KiGDOL�NY$OL�KOtGiQt�

GFHU\��2Q�ML�Y\WiKO�]D�YODV\�] SRVWHOH��WiKO�ML�S�HV�FKRGEX�D QDNRQHF�ML�]DY�HO�QD�EDONRQ���

'UXåND�E\OD�MHQ�YH�VSRGQtP�SUiGOH��9HQNX�VQ�åLOR�D�E\OD�]LPD��1HFKDO�ML�WDP�PU]QRXW�

cca 40 minut��1DNRQHF�ML�QD�EDONRQ��SROLO�VWXGHQRX�YRGRX�D��tNDO��åH�S�tãW��EXGH�YD�tFt��

2QD�SDN�E\OD�WDN�SURFKODGOi��åH�QHE\OD�VFKRSQi�MtW�GR�SUiFH��0�OD�SDN�Y\VRNp�WHSORW\�

a EROHVWL�NORXE$�� 

-LQG\� ML� ]DVH� WDKDO� ]D� YODV\�� KRGLO� SR� Qt� VW$O�� 3DN� ML� XGH�LO� åLGOt� GR� ]DG�� 'UXåND�

XWtNDOD��0Xå�ML�FK\WLO��]QRYX�ML�QDSDGO��SRYDOLO�ML�QD�]HP�D�N�LþHO��åH�ML�]DELMH��åH�Xå�WH��MH�

PUWYi��9\KURåRYDO�Mt��åH�VL�QD�]DELWt�QDMPH�UXVNp�SRGVY�Wt��1iVOHGQ��ML�QDSDGO�QRåHP�VH�

VORY\��Ä-i�W��]DELMX��VHã�PUWYi�³��äHQX�QDNRQHF�]DFKUiQLOR��åH�QD�PXåH�VSDGOD�XYROQ�Qi�

police s Y�FPL��äHQD�VH�PX�Y\PNOD�]H�VHY�HQt�D�XWHNOD��3R�~WRNX�P�OD�SRKPRåG�Qp�RE��

UXFH� L� QRK\�� 3RGOLWLQ\� P�OD� QD� KUXGL�� E�LãH� D� QD� RERX� VWHKQHFK�� 2GVW�KRYDOa se 

i s GFHURX�(OLãNRX�N URGLþ$P� 
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'UXåND� VG�OXMH�� åH� ML� MHMt� GUXK� VRXVWDYQ�� SRQLåRYDO�� ]DND]RYDO� Mt� NRQWDNW� V S�iWHOL�

i s URGLQRX��1HVP�OD�FKRGLW�GR�VSROHþQRVWL��.G\å�VH�QHFKW�OD�FKRYDW�SRGOH�MHKR�S�tND]$��

WDN�ML�IDFNRYDO��NRSDO��WDKDO�]D�YODV\��7R�VH�G�OR�WDN�GYDNUiW�GR�WêGQH��=DND]RYDO�Mt�VDKDW�

QD�SRþtWDþ��NWHUê�VDPD�NRXSLOD� 5RGLþH GUXåN\�VYRX�GFHUX�SU$E�åQ��S�HPORXYDOL�N tomu, 

aby se s PXåHP�UR]HãOD��6WHMQ��WDN�Mt�N UR]FKRGX�YHGOD�L�PDWND�MHMtKR�GUXKD��2QD�YãDN�

UR]FKRG�QHFKW�OD�NY$OL�GtW�WL��� 

 

7.1.1 ZDNi]ND 
 

SSROXSUiFH� V klientem byla ]DKiMHQD� QD� ]iNODG�� UR]VXGNX� 2NUHVQtKR� VRXGX�

v +UDGFL�.UiORYp��0Xå�E\O�RGVRX]HQ�SUR�VSiFKiQt�trestnpKR þLQu têUiQt�RVRE\�åLMtFt�YH�

VSROHþQpP�RE\GOt�SRGOH�� 199/1 trHVWQtKR ]iNRQtNX�Qa �� OHW�SRGPtQ�Q���6RXG�UR]KRGO�

o ochraQQpP�SV\FKLDWULFNpP�D�SV\FKRORJLFNpP�OpþHQt�DPEXODQWQt�IRUPRX� 

.OLHQW� MH� RGHVOiQ� GR� SRUDGQ\�� QD� ]iNODG�� UR]KRGQXWt� RNUHVQtKR� VRXGX�� 9 ~YRGQt�

NRQ]XOWDFL�� NGH� MH� S�tWRPHQ� SUDFRYQtN� 3UREDþQt� D� PHGLDþQt� VOXåE\�� NOLHQW� D� WHUDSHXW�

E\OR� S�HGVWDYHQR� DUDQåPi� SUiFH� D� ]~þDVWQ�Qt� SUDFRYQtFL�� NWH�t� EXGRX� S�L� WHUDSLL�

VSROXSUDFRYDW�� 'iOH� VH� WHUDSHXW� SWDO� QHMSUYH� SUDFRYQtND� 306� D SRWp� NOLHQWD�� FR�

RþHNiYDMt� RG� QDVWiYDMtFt� VSROXSUiFH�� 3UDFRYQtN�306�KRYR�LO� R WRP�� åH� MHKR� NOLHQW�Pi�

VRXGHP� QD�t]HQRX� WHUDSLL� D� åH� RQ� E\� UiG�� DE\ MHKR� NOLHQWRYL� WHUDSLH� SRPRKOD� ]YOiGDW�

DJUHVLYQt� FKRYiQt�� SUR� NWHUp� E\O� RGVRX]HQ�� +ODYQ�� E\� UiG�� DE\� QHSRNUDþRYDOR� QiVLOt�

v NOLHQWRY�� URGLQ��� .OLHQW� QD� VWHMQRX� RWi]NX� RGSRY�G�O� VORY\�� åH� VL� XY�GRPXMH�� åH�

SURJUDP�PXVt� DEVROYRYDW�� WDNåH� þHNi� SRYLQQi� VH]HQt� 7HUDSHXW� VH� GiOH� SWDO�� ]GDOL� E\�

NOLHQWRYL�PRKOD�WHUDSLH�Q�MDN�SRPRFL�Y RVREQtP�åLYRW���L�NG\å�MH�Y WpWR�FKYtOL�SRYLQQi��

.OLHQW� KRYR�LO� R� WRP�� åH� DQR�� SURWRåH� DJUHVLYLWD� PX� Xå� GHOãt� GREX� S$VREt� YHONp�

SUREOpP\�Y PDQåHOVWYt� D v åLYRW�� Y$EHF� D� åH� E\� UiG� Y\XåLO� WpWR� S�tOHåLWRVWL� D� Q�MDN� VH�

s WRX�DJUHVLYLWRX�QDXþLO�VURYQDW��9 WpWR�þiVWL�VSROXSUiFH�MH�YåG\�GREUp�SURSRMLW�]DNi]NX�

RGHVtODMtFt�RUJDQL]DFH��306��VRXG�DSRG���VH�]DNi]NRX�NOLHQWD�� 

.OLHQW� GOH�PpKR� VRXGX�Pi�Y�Wãt� EH]SHþt� S�L� VH]HQtFK�� NGH� MH� UHVSHNWRYiQR� i jeho 

S�iQt�D�SUDFXMH�VH�QD�WRP��FR�L�RQ�SRYDåXMH�]D�NOtþRYp�Y GDQp�VLWXDFL��6\VWHPLFNê�S�tVWXS�

WHUDSHXWLFNp�SUiFH�MH�RULHQWRYiQ�QD�SRVWRM�UHVSHNWX�NH�NOLHQWRY��MHGLQHþQRVWL�D�SURWR�MH�

v MHKR� PHWRGLFH� SUiFH� RULHQWDFH� QD� NOLHQWRYL� SRW�HE\� D� Y WRPWR� S�tSDG� L� QD� SRW�HE\�

VSROHþQRVWL� 
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=DNi]ND�E\OD�WHG\�GHILQRYiQD�RG�306�WDNWR��.OLHQW�VH�SRW�HEXMH�QDXþLW�Y XUþLWêFK�

VLWXDFtFK�]YOiGDW�VYRX�DJUHVL�D�SRPRFL�PX�]DPH]LW�Y S$VREHQt�QiVLOQpKR�FKRYiQt�Y jeho 

URGLQ�� 

=DNi]ND� NOLHQWD� E\OD� GHILQRYiQD� WDNWR�� &KFL� DEVROYRYDW MHGQRWOLYi� VH]HQt�

v SURJUDPX��DE\FK�QDSOQLO�UR]KRGQXWt�VRXGX��'iOH�E\FK�UiG��NG\å�Xå�GRFKi]tP�QD�WDWR�

VH]HQt, VH�Q�MDN�QDXþLO�VURYQDW�V DJUHVt��NWHUi�P��Y åLYRW��SURFKi]t�� 

6RXþiVWt�WUHVWQtKR�VSLVX�E\O\�L�QiVOHGXMtFt�]QDOHFNp�SRVXGN\� 

9\ãHW�HQt�QHXURVRPDWLFNp�� 

1HE\O\�VKOHGiQ\�DNXWQt�S�t]QDN\�SRVWLåHQt�FHQWUiOQt�QHUYRYp�VRXVWDY\� 

9\ãHW�HQt�SV\FKLDWULFNp�QD�DNWXiOQt�SV\FKLFNê�VWDY� 

2ULHQWRYiQ� YãHPL� VP�U\�� SV\FKRPRWRULFNp� WHPSR� Y QRUP��� VSRQWDQHLWD� URYQ�å��

Forie v QRUP��� DIHNWLYQt� GRSURYRG� S�LP��HQê�� PtVW\� Qi]QDN\� ODNULPDFH�� &KRYiQt�

NOLGQp�� VSROHþHQVNp�� DGHNYiWQt� Y\ãHW�RYDFt� VLWXDFL�� 2VREQRVW� MH� VLPSOH[Q��

VWUXNWXURYDQi�� ]YêãHQ�� GUiåGLYi�� LPSXO]LYQt�� 1HE\O\� VKOHGiQ\� SV\FKRWLFNp� S�t]QDN\��

QHY\ND]XMH� VXLFLGLiOQt� WHQGHQFH�� 3RGVWDWQ�� VQtåHQp� RYOiGDFt� VFKRSQRVWL� YH smyslu 

DJUHVLYLW\� MVRX� G$VOHGNHP� SRUXFK\� RVREQRVWL� �G�tYH� SV\FKRSDWLH�� V U\V\� ]YêãHQp�

GUiåGLYRVWL� D� LPSXO]LYLW\� S�L� ]QDþQ�� VLPSOH[Qt� VWUXNWX�H� RVREQRVWL� �HPRþQ�� QHVWDELOQt�

osobnost). 

9\ãHW�HQt�LQWHOHNWX�D�SDP�WL� 

%\O\� VKOHGiQ\�SU$P�UQp� LQWHOHNWRYp� VFKRSQRVWL�� QHE\O\� ]MLãW�Q\� DNWXiOQt� SRUXFK\�

SDP�WL�� 

$QDPQHVWLFNp�~GDMH��KLVWRULH�� 

0Xå� Y\U$VWDO� Y URGLQ��� NGH� RWHF� V QtP� MLå� RGPDOD� YHOPL� NUXW�� ]DFKi]HO�� -HGQtP�

z NOtþRYêFK� ERG$� E\O� RNDPåLN�� NG\� RWHF� NOLHQWD� Y MHKR� þW\�HFK� OHWHFK� ]ELO� GR�

EH]Y�GRPt�� 3�L� WRP� XWUS�O� W�åNê� RW�HV� PR]NX� VSROX� V NUYiFHQtP� GR�PR]NX�� &HONRY��

Y]Q�WOLYi� D� QiVLOQLFNi� SRYDKD� MHKR� RWFH� SR]QDPHQDOD� PXåH� E�KHP� MHKR� G�WVWYt�

a GRVStYiQt�� 7US�O� W�åNêP� WêUiQtP�� NUXWêP� D� QHS�LP��HQêP� I\]LFNêP� QDSDGiQtP�

a WUHVWiQtP�� DOH� WDNp�YHUEiOQt� DJUHVLYLWRX� VYpKR�RWFH��2WHF�KR�QD� UR]GtO�RG� MHKR�R�GYD�

URN\�PODGãt�VHVWU\��NWHUi�SUR�RWFH�E\OD�ÄVOXQtþNR³�D�ÄDQGtOHN³��þDVWRYDO�YêUD]\�MDNR�ÄW\�

zmrdH��NUHWpQH��KDM]OH³�DSRG��.UXWp�]DFKi]HQt�RG�RWFH�KR�SURYi]HOR�FHOp�G�WVWYt���7êUiQt�

GiYi� GR� VRXYLVORVWL� V HSLOHSVLt�� NWHUi� VH� ]DþDOD� SURMHYRYDW� SRWp�� FR� MHM� YH� W�HFK� OHWHFK�

RWHF�]ELO�GR�EH]Y�GRPt�� 
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(SLOHSVLH� PX� QiVOHGXMtFt� URN\� NRPSOLNRYDOD� SURFHV� XþHQt� QD� ]iNODGQt� ãNROH��

1HSURVStYDO� S�tOLã� GRE�H�� YH� þWYUWp� D� ãHVWp� W�tG��PXVHO� DEVROYRYDW� SRVWXSRYp� ]NRXãN\�

�UHSDUiW��� = FKRYiQt�PtYDO� MHGQLþN\�� 3R� DEVROYRYiQt� ]iNODGQt� ãNRO\� KR� NY$OL� HSLOHSVLL�

QHY]DOL�GR�åiGQpKR�XþHEQtKR�RERUX��QHQt�SURWR�Y\XþHQ��3UR�HSLOHSVLL VH�OpþLO�GR�VYêFK�

���OHW��3R�]iNODGQt�ãNROH�QDVWRXSLO�GR�IDEULN\�N SiVRYp�YêURE���NGH�SUDFRYDO�WpP���GYD�

URN\��1\Qt�VH��DGX�OHW�]DEêYi�SUDFt�V SRþtWDþHP��SURJUDPRYiQtP��NWHUp�MH�MHKR�YHONêP�

KREE\��3URJUDPRYiQt�VH�QDXþLO�ViP��VDPRVWXGLHP��1LNG\�PRF�QHSUDFRYDO��þDVWR� MH�QD�

S�tVOXãQpP�~�DG��SUiFH� 0Xå XYiGt��åH�QLNGR�Y URGLQ��QHP�O�SV\FKLFNp�SUREOpP\��SUR�

NWHUp�E\�VH�OpþLO��5RGLþH�MVRX�]GUiYL��0DWND�L�RWHF�MVRX�G�OQtFL��GRVXG�RED�SUDFXMt��.OLHQW�

Pi�R�GYD�URN\�PODGãt�VHVWUX��NWHUi�MH�YGDQi�D�Pi�GY��PDOp�G�WL��Nikdo v URGLQ��VRXGQ��

WUHVWiQ�QHE\O� 

 

7.1.2   3U$E�K�VSROXSUiFH 
 

7HUDSHXW�� DE\� GiOH�PRKO� SUDFRYDW� QD� ]PtQ�QêFK� ]DNi]NiFK, SRW�HERYDO� Y�G�W�� FR�

]QDPHQi�ÄVURYQDW�VH�V DJUHVt³��FR�Pi�WHG\�EêW� MLQpKR�SR�XNRQþHQt� WHUDSLH�D� MDN�NOLHQW�

ViP�SR]Qi��åH�E\� VH]HQt�P�Oa EêW�XNRQþHQD��.OLHQW�KRYR�LO�R WRP��åH�YHOLFH�þDVWR�S�L�

�HãHQt� NRQIOLNW$� VH� VYRX� SDUWQHUNRX�� L� V MLQêPL� OLGPL� VH� VLOQ�� UR]þtOt, D� WR� KR� YåG\�

S�LYHGH� N SURMHYX� YHONp� DJUHVH��5iG� E\�� DE\� XP�O� WXWR� YHONRX� VtOX� NRULJRYDW�� QHER� ML�

~SOQ��Y\ORXþLW�]H�VYpKR�åLYRWD��3R�WHUDSLL�E\�FKW�O�XP�W�QRUPiOQ���EH]�KiGHN�D�QDNRQHF�

i bez fyziFNpKR�QDSDGiQt��HãLW�SUREOpP\�D NRQHþQ��]DþtW�ÄQRUPiOQ��åtW�³�-HKR�DJUHVH�PX�

SUê�þLQt�YHONp�SRWtåH�D�Xå�VH�V WtP�QHGi�åtW��QHPi�Xå�VtOX�V WtP�GiO�]iSDVLW��7DNp�KRYR�t�

o WRP�� åH� NG\å� E\O�PDOê� NOXN�� WDN� RWHF� KR� þDVWR� KRGQ�� ELO�� Ä0iPH� WR� Y URGLQ��� WR� MH�

URGRYp� D� DVL� VH� V WtP� Xå� QHGi� QLF� G�ODW�� %\O� MVHP� Xå� QD� PQRKD� Y\ãHW�HQtFK�� OpþLO� VH�

i SV\FKLDWULFN\��DOH�YåG\�VH�WR�YUiWt��MH�WR�SURVW��URGRYp�³ �tNi�NOLHQW� 

V WpWR� Ii]L�� ãOR�YHOLFH�GRE�H�QDYi]DW�H[WHUQL]DþQt� WHFKQLNRX�KRYRUX�D�]Dþtt mluvit 

o DJUHVL�� MDNR� R� Q�þHP�Q�NRP�� NGR�SURYi]t� NOLHQW$Y� åLYRW� D� S$VREt�PX�SRWtåH��.OLHQW�

GORXKR�SRSLVRYDO�FHOê�VY$M�S�tE�K��MDk v G�WVWYt�FtWLO�YHOLNê�KQ�Y�D Y]WHN�QD�VYpKR�RWFH��

NWHUê�KR�EiO�D�VSURVW��PX�QDGiYDO��Ä�&KRGLO�MVHP�SDN�D NRSDO�GR�Y�Ft�RNROR�D�QHQiYLG�O�

FHOê� VY�W�� -HGLQê� NOLG� MVHP� P�O� X� YþHO�� 7DP�PL� E\OR� YåG\� GRE�H�³� .OLHQW� SRSLVRYDO�

GHWDLOQ��D�V YHONêP�]iMPHP�VYRX�]iOLEX�YH�YþHOD�HQt��-DN�VH�VWDUDO�R�~O��YþHOVWYR��MDN�MH�

SRW�HED� SHþOLY�� YãH� XGUåRYDW� Y þLVWRW��� DE\� E\O� NYDOLWQt� PHG� D� SRGREQ��� +RYR�LO� WDN�



 

44 

 

s YHONêP�]DXMHWtP�D�Gi�VH��tFL� i s OiVNRX�NH�YþHOiP��åH�VH�DQL�QHGDOR�Y��LW� WRPX�� MDNp�

SURMHY\�DJUHVH�E\O\�SRSViQ\�Y SRVXGNX�D�MDN�MH�L�SRSLVRYDO�NOLHQW�ViP�� 

=DMtPDOR�P���MDN�MH�PRåQp��åH�NG\å�WD�DJUHVH�MH�WDN�VLOQi�D�S$VREt�WDNRYp�SRWtåH��åH�

klientovi dovoluje s WDNRYêP� FLWHP� D� OiVNRX� SUDFRYDW� VH� YþHODPL�� .OLHQW� PL� QD� WXWR�

RWi]NX�RGSRY�G�O��åH�WDP�V QtP�WD�DJUHVH�QHQt��åH�WDP�MH�VYRERGQê�D ã"DVWQê�� 

Ptal jsem se jej: 

Terapeut:  -H�V�YiPL agrese i dnes tady v SRUDGQ�?  

Klient:  Ano je. 

Terapeut: A jak se projevuje? 

Klient:  2QD�þHNi�QD�VYRX�S�tOHåLWRVW��]DWtP�VH�Q�MDN�QHSURMHYXMH� 

Terapeut: 7DNåH�WH��MH�Y klidu? 

Klient:  $QR�Q\Qt�MH�Y klidu. 

Terapeut: $�þtP�WR�MH" 

Klient:  1R��MH�WR�DVL�WtP��åH�QHMVHP�Y åiGQpP�QDS�Wt��.G\å�MVHP�Y QDS�Wt��WDN�RQD�

SDN�S�LMGH�D�SDN�Xå�WR�MHGH� 

Terapeut: $�þtP�WR�MH��åH�Q\Qt�QHMVWH�Y QDS�Wt" 

Klient:  1R�� WR� MH� WtP�� åH� VH� PQRX� NOLGQ�� POXYtWH� D� åH� PiPH� WDNRYê� QRUPiOQt�

rozhovor. 

Terapeut: $�FR�WHQ�Qiã�UR]KRYRU�G�Oi�QRUPiOQtP��åH�QHY]QLNi�QDS�Wt�D�åH�QHS�LFKi]t�

agrese? 

Klient:  &tWtP��åH�QD�P��QLNGR�QHY\YtMt�WODN��åH�PRKX��tFL��FR�VL�P\VOtP� 

V WpWR�Ii]L�KRYRUX�VL�MLå�NOLHQW�]Y\NO�QD�P$M�H[WHUQL]DþQt�MD]\N�D�ViP�]DþDO�KRYR�LW�

R� DJUHVL�� MDNR�R�Q�NRP�PLPR�Q�KR��3WDO� MVHP�VH�NOLHQWD� MDN� WX� DJUHVL� YQtPi��KRYR�LO�

o WRP��åH�MH�Y MHKR�åLYRW��Xå�GORXKRX�GREX��åH�S�LãOD�WHQNUiW��NG\å�KR�RWHF�]POiWLO��Då�VH�

ocitl v QHPRFQLFL��7R�SUê�S�LãOD�D�RG�Wp�GRE\�VH�MHMLFK�URGLQ\�GUåt��=ELO�Xå�SUê�Q�NROLNUiW�

PDQåHONX��VSURVW��Mt�Y\QDGDO�D�MHGQRX�Mt�]Nopal vzteky GR�E�LFKD, Då�QDNRQHF�SRWUDWLOD��

.OLHQW�GiOH��tNi��åH�WR�E\OR�KUR]Qp�D�åH�Xå�PX�DVL�QLF�QHSRP$åH� 

'DOãt�NRQ]XOWDFt MVHP�RKOHGiYDO��FR�YãHFKQR�DJUHVH�G�Oi��MDN�VH�SURMHYXMH�D�FR�YãH�

Pi�QD�VY�GRPt��.OLHQW�R�DJUHVL�KRYR�LO�WDNp�H[WHUQL]DþQtP�MD]\Nem a popisoval ji jako 

KUR]QRX� VtOX�� NWHUi� S�LFKi]t� Y Q�NWHUêFK� VLWXDFtFK�� ]HVtOt� D� SDN� VH� NOLHQWD� ]PRFQt�

a S�LYHGH�KR�VNRUR�YåG\�Då�N QiVLOQRVWHP��%\OR�SRW�HED�]P��LW�QD�ãNiOH�LQWHQ]LWX�MHMtKR�

S$VREHQt��%�åQ���SRNXG�ÄQHGRVWDOD�LPSXOV³�VH�WD�VtOD�SRK\ERYDOD�WDN�NROHP���Då���QD�
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ãNiOH�RG���GR�����þtVOR�MHGQD QD�ãNiOH�MH�VWDY��NG\�MH�DJUHVH�QHãNRGQi�D�SURMHYXMH�VH�MHQ�

XUþLWRX� G\QDPLNRX� Y NOLHQWRY�� MHGQiQt��ýtVOR� GHVHW� QD� ãNiOH� ]QDPHQi� MHMt� E�VQ�Qt�� åH�

ÄVHNi³�KODYD�QHKODYD�� 

Klient popisoval situaci, kdy jel se VYRX�S�tWHON\Qt�QD�YROHMEDO��3RSLVRYDO��åH�FHORX�

GREX�VH�QLF�QHG�OR��GR�FKYtOH��QHå�]DþDO�MHKR�WêP�KRGQ��SURKUiYDW, a takto uvedl, jak se 

jej agrese zmocnila: 

Klient:  -HGQX� FKYtOL� WR� Xå� Y\SDGDOR�� åH� YêVOHGHN� ]YUiWtPH�� D� QDMHGQRX� MHGHQ�

z SURWLKUiþ$� GDO� YHONê� VPHþ� S�tPR� QD� P��� NWHUê� MVHP� QHY\EUDO�� 7tPWR�

SRVOHGQtP�PtþHP�Qiã� WêP� SURKUiO�� 6HG�O� MVHP� FKYtOL� QD� SRGOD]H� D� FtWLO�

MVHP��MDN�YH�PQ��VWRXSi�QDS�Wt��9QtPDO�MVHP�WR�FHOp�MDNR�YHONp�SRQtåHQt��

QHVSUDYHGOQRVW� D� EH]QDG�M�� 7ROLN� MVHP� VH� VQDåLO�� DE\FKRP� GRE�H� KUiOL��

SRSLVXMH�]S�WQ��NOLHQW��D�QDNRQHF�WRKOH��$�QDMHGQRX�S�LãOD� 

Terapeut: 3�LãOD"�$�NGR" 

Klient:  1R�RQD��WD�ÄNOHSDYND³��$�Xå�WR�MHOR��1HYtP�DQL�FR�MVHP�YãHFKQR�G�ODO��MHQ�

YtP�� åH� MVHP� VH�SUXGFH� ]YHGO�D� UR]E�KO� VH� ]D� WtP�SURWLYQtNHP�� FR�GiYDO�

SRVOHGQt�VPHþ��9]DO�MVHP�W\þ��NWHUi�E\OD�RS�HQD�Y W�ORFYLþQ��R�]H�, a hnal 

VH�QD�Q�KR��.�LþHO� MVHP�]H�YãHFK�VLO��åH�KR�]DELMX�D�SURþ�QiP�WR�XG�ODO��

0RKO�QiP�S�HFL�WHQ�SRVOHGQt�Ptþ�GDURYDW�D�GiW�QiP�ãDQFL��2Q�P��XYLG�O�

D�]DþDO�WDN\�XWtNDW��5R]KRGO�MVHP�VH��åH�KR�GRVWLKQX�D�]QLþtP��7D�KRQLþND�

WUYDOD�Q�NROLN�PLQXW��QHå�P��FK\WOL�RVWDWQt�VSROXKUiþL�D�Mi�VH�SDN�WURFKX�

zklidnil. Ta Äklepavka³ VH�PQRX�YãDN�VWiOH�E\OD� 

-PpQHP�ÄNOHSDYND³�QD]YDO�VYRX�DJUHVL�NOLHQW�ViP��9åG\�GRGiYDO��åH�NG\å�QD�Q�M�

S�LãOD��UR]NOHSDO�VH�SR�FHOpP�W�OH� 

Klient:  $QL�QHYtP, MDN�MVHP�VH�XVWURMLO��KQHG�SRWp�MVHP�VNRþLO�V S�tWHON\Qt�GR�DXWD��

&HVWRX�GRP$�MVHP�VSURVW��QDGiYDO�D�E\O�KUXEê�QD�VYRX�S�tWHON\QL��7D�P��

XNOLG�RYDOD��QHER�POþHOD� 

'iOH�NOLHQW� Y\SUiY�O�� åH�S�L� Mt]G�� ] kopFH�QH]YOiGO� �t]HQt� VYpKR� DXta a v SRP�UQ��

YHONp�U\FKORVWL�QDUD]LO�GR�SORWX�X�FHVW\��$XWR�E\OR�QHSRMt]GQp��'iOH�SRSLVXMH��åH�FtWLO��

MDN�VH�KR�ÄNOHSDYND³�]QRYX�]PRF�XMH��D�WR�MHãW��V GDOHNR�Y�Wãt�VLORX��QHå�S�HG�FKYtOt�� 

Terapeut: -DNi�DVL�E\OD�WD�VtOD�QD�QDãt�ãNiOH" 

Klient:  No, to aVL�WDN���PRåQi�L�����-i�SRWRP�Y\E�KO�] DXWD�D�SUYQt��FR�MVHP�YLG�O��

E\OD� Q�MDNi� SRVWDYD� QD� ORXFH� ]D� SORWHP�� 7D� ÄNOHSDYND³� P�� WDN�
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UR]E�VQLOD�� åH� MVHP� VH� UR]E�KO� SURWL� Wp� SRVWDY�� �E\OD� WR� VWDUãt� SDQt�� FR�

KUDEDOD� WUiYX��� &HVWRX� MVHP� SRSDGO� Q�MDNp� Qi�DGt�� DVL� lopatu, co byla 

RS�HQD�R�SORW�D��tWLO�MVHP�VH�QD�Qt��.G\å�MVHP�GRE�KO�V N�LNHP�S�tPR�S�HG�

QL��WDN�MVHP�VH�QDMHGQRX�SUXGFH�]DVWDYLO��7D�SDQt�VH�WDN�OHNOD��åH�XSDGOD�

QD� ]HP� D� SR� FKYLOFH� ]DþDOD� SODNDW� D� YRODW� R� SRPRF�� -i� MVHP� WDP� VWiO�

a FtWLO� MVHP��åH�VH�PRKO VWiW�YHONê�PDOpU��SURWRåH� MVHP�VNRUR�QHY�G�O��FR�

G�OiP��0\VOtP�� åH� MVHP� E\O� ]FHOD� SRG�QDGYOiGRX�ÄNOHSDYN\³�D� åH� MVHP�

QHE\O� VFKRSQê� VH� Y$EHF� RYOiGDW�� 9ãH� GRSDGOR� UHODWLYQ�� GRE�H�� =DSODWLO�

MVHP�SORW��RSUDYX�DXWD��D�SDQt� MVHP�VH�GUXKê�GHQ�RPOXYLO��.G\E\FK�DOe 

QH]DVWDYLO��DVL�E\FK�Mt�]DELO� 

Sledoval jsem v WpWR�FKYtOL��NG\å�NOLHQW�SRSLVRYDO�WXWR�VLWXDFL��åH�VH�]DFKY�O��GtYDO�

VH�GR�]HP��D�]DþDO plakat.  

9LGtP� ]GH� Q�NROLN� G$OHåLWêFK� Y�Ft�� NWHUp� VWRMt� ]D� ]PtQNX�� =DSUYp� PRPHQW�� NG\�

klient poSLVRYDO�� MDN� QDGiYDO� VYp� åHQ�� D þDVWR� Mt� ELO�� 7HQWR� PRPHQW� YQtPiP� MDNR�

QDXþHQRX� UHDNFL� ] POiGt� ]H� VYp� S$YRGQt� URGLQ\�� =Gi� VH�� åH� XþHQt� QiSRGRERX�

a ]SHY�RYiQt� DJUHVH�� NG\� DJUHVLYQt� SURMHY\� X RWFH� QHP�O\� KUDQLFH� D� QHE\O\� QLNG\�

NRULJRYiQ\�� Y\WYR�LO\� X� NOLHQWD� SUiY�� W\WR� Y]RUFH� FKRviQt�� 'iOH� QHXVWiOi� IUXVWUDFH�

a SRQLåRYiQt�RG�RWFH�]DþDO\�Y\YROiYDW�X NOLHQWD�VWiOH�VLOQ�Mãt�SURMHY\�DJUHVH��0RåQi�VH�

Gi� KRYR�LW� L� R� ELRORJLFNp� SUHGLVSR]LFL� ]YêãHQp� DJUHVLYLW\� X� QDãHKR� NOLHQWD� SR� RWFL��

Z Y\SUiY�Qt�NOLHQWRYD�S�tE�KX�E\OR�YåG\�GRE�H�YLG�W��åH MDNiNROLY�IUXVWUDFH�Y\YROiYDOD�

VLOQê� RGSRU�� UHDNFL� KQ�YX� D� DJUHVL�� 9åG\� VH� Y W�FKWR� VLWXDFtFK� REMHYRYDOD� QD� VFpQ��

]PtQ�Qi� ÄNOHSDYND³�� =GH� YLGtP�XUþLWp� HIHNW� SUiFH� V S�tE�KHP�D� KODYQ�� H[WHUQDOL]DþQt�

WHFKQLNRX�GRSOQ�QRX�R�SHUVRQLILNDFL��1HPXVtPH�WROLN�SitraW�SR�S�tþLQiFK�RQHPRFQ�Qt��

i NG\å� L� Y WRPWR� S�tSDG�� MVHP� V klientem Y�QRYDO� XUþLWê� þDV� KLVWRUL]DFL� YêYRMH�

S�tWRPQRVWL�ÄNOHSDYN\³��DOH�YHOLFH�EU]R� MVPH�VH�PRKOL�S�tPR�]DEêYDW�SURMHY\�D�KOHGDW�

zdroje v NOLHQWRY��VSHNWUX�PRåQRVWt��9 WpWR�FKYtOL�VH�MLå�SRGD�LOR�H[WHUQDOL]RYDW�SUREOpP�

D�QDMtW�SUR�Q�M�RGSRYtGDMtFt�MPpQR��NOHSDYND���D WtP�ML�SHUVRQLILNRYDW��.OLHQW�ViP�YHOLFH�

GRE�H�SRSLVRYDO�]PtQ�QpKR�ÄYHW�HOFH³��YLG�O�MHKR�]Op�S$VREHQt�D�WDNp�GRE�H�Y�G�O��FR�VH�

EXGH� GtW�� NG\å� ÄYHW�HOHF³� ]$VWDQH� Y MHKR� åLYRW�� L� QDGiOH�� 3RSLVRYDO�� åH� Xå� MHGQRX� MH�

RGVRX]HQê�� D� åH� SRNXG� WR� WDNKOH� S$MGH� GiO�� WDN� MHGQRX� Q�NRKR� XUþLW�� ]DELMH��

Externalizace s SHUVRQLILNDFt� SUREOpPX� Y WpWR� Ii]L� SRPRKO\� WRPX�� åH� VH� NOLHQW� PRKO�

RGG�OLW� RG� SUREOpPX� �DJUHVH�� D� ]DþDO� VH� YQtPDW� MDNR� RE�"� ÄYHW�HOFH³� 7RWR� QRYp�
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YQtPiQt��MDN�MVHP�SR]RURYDO�QD�NOLHQWRYL� SRPRKOR�YHONp�VSRQWDQHLW��S�L�MHKR�Y\SUiY�Qt�

D� Y\WYi�HQt� S�tE�KX� R Q�P� D� ÄNOHSDYFH³�� .OLHQW� Y WRPWR� QRY�� VH� WYR�tFtP� S�tE�KX�

QHY\VWXSXMH� MLå� MDNR� DJUHVRU�� DOH� ]DþtQi� ]GH� Y\VWXSRYDW� MDNR� Q�NGR�� NGR� MH� pod 

QDGYOiGRX�YHONp�VtO\��QHVRXKODVt�V QiVLOtP�D�MH�] Q�KR�QHã"DVWQê��= NOLHQWRYD�Y\SUiY�Qt�

E\OR�GRE�H�YLG�W��åH�QHRPORXYDO�åiGQê�SURMHY�DJUHVH��DOH�S�HVQ��D�Y�UQ��KR�SRSLVRYDO��

V PQRKD�S�tSDGHFK�DJUHVLYQtKR�FKRYiQt�OLGp�þDVWR�SURMHY\�DJUHVH�EDJDWHOL]XMt�D GiYDMt�

YLQX�]SUDYLGOD�VYpPX�RNROt��3WDO�MVHP�VH�NOLHQWD��MDN�QD�Q�KR�S$VREt�RQD�]YOiãWQt�POXYD��

NWHURX�]GH�SRSLVXMHPH�]PtQ�QRX�ÄNOHSDYNX³��+RYR�LO�s XUþLWêP�~GLYHP�D�RGOHKþHQtP�

o WRP��åH�QLNG\�QHP�O�PRåQRVW�VH�WDNWR�QD�FHORX�Y�F�SRGtYDW��.OLHQW�SRSLVRYDO� åH�MH�WR�

SUR�Q�M�YãH�YHOPL�QRYp�D�]YOiãWQt D�KRYR�LO�R WRP��åH�] WRKR�Pi�YHOPL�GREUê�SRFLW� 

Klient:  .G\å� YLGtP� W\� KU$]\�� FR� MH� ÄNOHSDYND³� VFKRSQD� XþLQLW� V PêP� åLYRWHP��

MVHP� QDG� WtP� YãtP� YHOLFH� S�HNYDSHQê��0iP� YãDN� GREUê� SRFLW� ] WRKR�� åH�

NRQHþQ�� YLGtP�� V þtP�QHER� NêP�PiP� WR� GRþLQ�Qt� YH� VYpP� åLYRW���1LNG\�

MVHP�QHWXãLO�� åH� WD�ÄNOHSDYND³�P$åH�PtW� WDNRYRX�PRF�� -VHP�DOH� UiG�� åH�

se v WRP�]DþtQiP�RULHQWRYDW��0iP�L�GREUê�SRFLW�] WRKR��åH�QHMVHP�ViP�WDN�

KUR]Qê�þORY�N�� MDN�VL� YãLFKQL�R�P��P\VOt��D� MDN� MVHP�VL�Då�GR� WpWR�FKYtOH�

P\VOHO�R�VRE��Mi�ViP�� 

V NOLHQWRY�� YêUD]X� L� MHKR� JHVWLNXODFL� Y W�FKWR� FKYtOtFK� E\OD� ]�HMPi� YHONi� ~OHYD�

a Y�Wãt� SRFLW� Y�GRPt� YODVWQt� KRGQRW\�� 9 W�FKWR� PRPHQWHFK�� NG\� NOLHQW� SRSLVRYDO�

W\UDQL]XMtFt�~þLQN\�ÄNOHSDYN\³�QD�Q�KR�L�QD�MHKR�RNROt, jsem m��LO�QD�]PtQ�Qp�ãNiOH��FR�

WRWR�YãH��åH�RGKDOXMHPH�MHMt�S$VREHQt��MHMt�]iP�U\�D�WDNWLNX��G�Oi�V MHMtP�YOLYHP�D�VLORX��

9�WãLQRX�VH�QD�ãNiOH�REMHYRYDOD�þtVOLFH���QHER���± ���FRå�E\OD�KRGQRWD��NG\�NOLHQW�FtWLO��

åH� Pi� VY$M� åLYRW� D� VYp� FKRYiQt� SRG� VYRX� NRQWURORX. 6DPR]�HMP�� MH� QXWQR� �tFL�� åH�

i E�KHP� GDOãtFK� VH]HQt�� NG\� MVPH� KRYR�LOL� R� QRYêFK� XGiORVWHFK� Y NOLHQWRY�� åLYRW��� VH�

KRGQRWD�þDVWR�]YêãLOD��&HONRY��YãDN�E�KHP�H[WHUQDOL]LDþQt�D�QDUDWLYQt�SUiFH�VH�KRGQRWD�

QD�ãNiOH�YtFHPpQ��VWDELOL]RYDOD NROHP�KRGQRW���Då����YêMLPHþQ����Då����DOH�DQL�MHGQRX�

v SU$E�KX�S$OURþQt� VSROXSUiFH�QHY\VWRXSLOD�QD� KRGQRWX��� Då���. 9ê]QDPQê�SRGtO� GOH�

PpKR� Qi]RUX�� QD� WpWR� VWDELOL]DFL�� P�OD� SUiY�� H[WHUQDOL]DþQt� D� SHUVRQLILNDþQt� IRUPD�

NOLHQWRYD�SUREOpPX��VH�K�H�E\OR�GiOH�YtFH�IDNWRU$��NWHUp�SRPiKDO\��9 NOLHQWRY��S�tSDdu 

R� Q�P� D� R� ÄNOHSDYFH³� E\O\� YLG�W� XUþLWp� PRPHQW\�� NWHUp� QH]DSDGDO\� GR� ORJLN\�

GRPLQDQWQtKR� S�tE�KX�� YH� NWHUpP� NOLHQW� Y\VWXSRYDO� MDNR� DJUHVRU�� NWHUê� QHPi� MLQRX�

PRåQRVW�� QHå� SiFKDW� QiVLOt�� 1D� SRþiWNX� NOLHQW� Y\SUiY�O� R� VYp� OiVFH� NH� YþHOiP�� NGH�
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KRYR�LO�R�WRP��åH�MH�WR�PtVWR��NGH�V QtP�ÄNOHSDYND³�Y$EHF�QHQt��+RYR�LO�R�WRP��MDN�YþHO\�

SR� Q�P� OH]RX�� MDN� MLPL� EêYi� REDOHQê�� D� V QDSURVWêP�NOLGHP�Y ~OX� SUDFXMH��2EþDV� SUê�

GRVWDO�åLKDGOD��DOH�YåG\�UHDJRYDO�NOLGQ��� 

Klient:  1DRSDN�� PiP� GREUê� SRFLW�� åH� W\� YþHO\� SR� P�� OH]RX�� &tWtP�� åH� ]H� P��

QHPDMt� VWUDFK�D�P�� WR�G�Oi�PRF�GRE�H��=Gi�VH�� åH�NH�PQ��PDMt�G$Y�UX��

-VRX�WR�YODVWQ��MHGLQt�WYRURYp��NWH�t�PL�QLF�QHY\þtWDMt��GRNRQFH�VL�P\VOtP��

åH�P��PDMt�UiG\� 

2FH�RYDO� MVHP� NOLHQWD� ]D� WR�� åH� Pi� WDN� Y�HOê� Y]WDK� NH� YþHOiP� D� SUDFXMH� V nimi 

s FLWHP�� &HQLO� MVHP� KR� WDNp� ]D� WR�� V MDNêP� NOLGHP, lHKNRVWt� D� OiVNRX� N QLP� GRNiåH�

S�LVWXSRYDW�� %\OD� WR� YHONi� YêMLPND� Y NOLHQWRY�� åLYRW��� NGH� E\O� ViP� VHERX�� EH]�

ÄNOHSDYN\³��D�FtWLO�VH�GRE�H��3UDFRYDO� MVHP�QD�WRP��DE\FKRP�WXWR�YêMLPNX�PD[LPiOQ��

UR]ãt�LOL�D�Y\W�åLOL�] Qt�PD[LPXP�NRPSHWHQFt�SUR�NOLHQW$v åLYRW�� 

 

7.1.3 =P�QD 

 

V SU$E�KX�VSROXSUiFH�MVPH�]MLVWLOL��åH�MH�YODVWQ��YHOLFH�FLWOLYê�þORY�N��NWHUê�Pi�UiG�

OLGL�� D�PRF� UiG�E\� VH�N QLP�FKRYDO� MDNR�NH� VYêP�YþHOiP��.G\å�NOLHQW� WRWR�Sopisoval, 

P�O� VO]\� Y RþtFK� D� SODNDO�� 'iYDO� MVHP� NOLHQWRYL� GRVWDWHþQ�� YHONê� SURVWRU�� DE\� PRKO�

Y\SUiY�W��MDN�VH�PX�GD�t�VH�YþHODPL, D�VSROHþQ��MVPH�WDNp�QDOH]OL�PQRKR�PRPHQW$��NG\�

VH�PX�WR�GD�LOR�QHMHQ�VH�YþHODPL��DOH�L�V OLGPL��1DOH]OL�MVPH�XUþLWp�ÄSRNODG\³��NWHUp�PX�

XPRå�XMt�MLQê�]S$VRE�FKRYiQt��%\O�WR�FLW��YQtPDYRVW��Q�KD��SUDNWLþQRVW�D�WUS�OLYRVW��7\WR�

YODVWQRVWL�VH�SRVWXSQ��VWiYDO\�XUþLWRX�YêEDYRX�QHER�ÄYê]EURMt³�SURWL�ÄNOHSDYFH³��'iYDOL�

MVPH��DGX�GRPiFtFK�~NRO$��NWHUp�SRGSRURYDO\�NOLHQWRYX�NRPSHWHQFL�D�XSHY�RYDO\�QRYp�

Y]RUFH�FKRYiQt�Y UR]YtMHMtFtP�VH�QRYpP�S�tE�KX�ÄQHSRGGiYiQt�VH�YHW�HOFL³��.OLHQW�YHOPL�

UiG� SOQLO� W\WR� ~NRO\� D� YåG\� P�O� UDGRVW� D� GREUê� SRFLW� ] WRKR�� NG\å� VH� Q�FR� QRYpKR�

SRGD�LOR�� 

3WDO� MVHP� VH� KR�� MHVWOL� VL� PDQåHOND�� QHER� Q�NGR� ] MHKR� RNROt� YãtPi� ]P�Q� Y jeho 

FKRYiQt��NWHUp�SURåtYi��7\WR�UHDNFH�QD�SR]LWLYQt�]P�Q\�NOLHQW�YQtPDO�D�GRNRQFH�VH�SR�

þDVH� SRGD�LOR� S�L]YDW� NH� VSROXSUiFL� L� NOLHQWRYX� PDQåHONX�� 6 WtPWR� SiUHP� E\OD� YHOPL�

]DMtPDYi�SUiFH��NG\�RED�]DþDOL�YQtPDW�VSROHþQpKR�QHS�tWHOH�ÄNOHSDYNX³ a byli schopni 

VH� Y]iMHPQ�� SRGStUDW� Y� ÄERML� SURWL� Qt³�� 'DOãt� ~NRO\� MVPH� SDN� WYR�LOL� SUR� SiURYRX�

VSROXSUiFL�� DOH� Q�NWHUp� byly L� QDGiOH� LQGLYLGXiOQt� 7DWR� Y]iMHPQi� VSROXSUiFH� Y SiUX�
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spolu s UR]ãL�RYiQtP� YêMLPN\� R� YþHOiFK� SRPRKOD� NOLHQWRYL� N WYRUE�� D� SU$KOHGu do 

QRYpKR�S�tE�KX�� 

'i�VH��tFL��åH�GOH�YêãH�XYHGHQp�WHRULH�R VRFLiOQtP�XþHQt��VL�L�]GH�Qiã�NOLHQW�Y\EUDO�

SUR�Q�KR�~VS�ãQ�Mãt�Y]RUFH�FKRYiQt��'RE�H�YLG�O��åH�WR�QRYp�SUR�Q�KR�L�SUR�MHKR�URGLQX�

S�LQiãt� YHONê� XåLWHN�� %\O� VFKRSHQ�PQRKHP� Y�Wãt� DGDSWDFH� Y krizRYêFK� VLWXDFtFK�� QHå�

S�HG� ]DSRþHWtP� WHUDSLH�� ,� MHKR� RNROt� SRWYU]RYDOR� W\WR� ]P�Q\� D� WR� NOLHQWD� RS�W� YHOPL�

posilovalo v REODVWL� MHKR� VHEHY�GRPt� D� SRFLWX� YODVWQt� KRGQRW\�� 7\� S$YRGQt� Y]RUFH�

FKRYiQt� VH� SRVWXSQ��P�QLO\� Y QRYp�� NWHUp� VH�PXVHO\� Y SU$E�KX� GDOãt� GRE\� XSHY�RYDW�

IRUPRX�GRPiFtFK�~NRO$�D�]S�WQp�UHIOH[H�Y GDOãtFK�NRQ]XOWDFtFK�� 

6WRMt� ]D� ]PtQNX� MHãW�� MHGQD� YêMLPND�� NWHURX� MVPH� V NOLHQWHP� SRVWXSQ�� UR]ãL�RYDOL�

a NWHUi�SRPRKOD�GiOH�XSHY�RYDW�RQR�Y�GRPt�KRGQRW\�NOLHQWRYD�åLYRWD�D�]iURYH��L�QRYp�

Y]RUFH�FKRYiQt� -DN� MVHP�YêãH�SRSLVRYDO� LQFLGHQW�QDSDGHQt�ÄNOHSDYNRX³��NWHUê�P�O�]D�

QiVOHGN\�Y\VWUDãHQt�VWDUãt�SDQt�QD�ORXFH��WDN�P��]DXMDO�G$OHåLWê�PRPHQW��%\O�WR�PRPHQW��

NG\�NOLHQW��E�åtFt�V lopatou v ruce, na svou RE�"��W�VQ��S�HG�Qt�]DVWDYLO�D QHGRNRQþLO�VYp�

ÄGtOR³. Ptal jsem se klienta, þtP� WR� E\OR�� åH� Y WRPWR� S�tSDG�� VH� ]DVWDYLO�� D� QHGRYROLO�

ÄNOHSDYFH³��DE\�KR�S�LQXWLOD�VUD]LW�åHQX�D�XEOtåLW�Mt��.OLHQW�SRSLVRYDO��åH�MH�WR�]YOiãWQt��åH�

KR�Q�NG\�]DVWDYt�Q�MDNi� MLQi� VtOD��3WDO� MVHP�VH�KR�� FR� MH� WR� ]D� VtOX��=Gi� VH�� åH�Nlienta 

Q�MDN�RFKUiQLOD��.OLHQW�GiOH�SRSLVRYDO��äH�VH�PX�Q�NG\�VWDQH��åH� VH�Y NULWLFNp�FKYLOFH�

]DVWDYt��3WDO�MVHP�VH�KR��FR�QD�WR�WD�ÄNOHSDYND³��FR�RQD�G�Oi�Y WpWR�FKYtOL�S�L�VW�HWX�V MtP�

popisovanou silou. .OLHQW�XYHGO�� åH� ÄNOHSDYND³�SURWL� WpWR� VtOH�QLF�QH]P$åH�� åH� Mt� QHQt�

GRYROHQR�GRNRQDW� VYp�GtOR��1H�YåG\� WXWR� VtOX� NOLHQW� YQtPDO�� DOH� Q�NG\� DQR��3RVWXSQ��

v GDOãt�VSROXSUiFL�MVPH�GRãOL�N WRPX��åH�RQ�MH�Y��tFt��D�åH�WRX�VLORX��NWHURX�YQtPi��EXGH�

%$K�� 3RSLVRYDO�� MDN� VH� PRGOt�� D� MDN� KR� WDWR� GREUi� VtOD� MLå� Q�NROLNUiW� ]DVWDYLOD�� DE\�

QHSURYHGO� Q�FR� KUR]QpKR�� 3RNDåGp� Mt� QHYQtPDO�� DOH� Q�NROLNUiW� DQR�� D� SRWRP� WDWR� VtOD 

ÄNOHSDYNX³�]DVWDYLOD��%\OD�WR�GDOãt�YHONi�YêMLPND�Y NOLHQWRY��åLYRW���NG\�VH�QHSRGYROLO�

W\UDQL]XMtFtP�~þLQN$P�ÄNOHSDYN\³�D�YODVWQ��QDG�Qt�]YtW�]LO��3�LSRMLOL�MVPH�WXWR�GDOãt�MHKR�

kompetenci a podporu k W�P� S�HGFKR]tP�� =QRYX� MVHP� GDO� NOLHQWRYL� SURVWRU�� DE\�

Y\SUiY�O�S�tE�K�R�WRP��MDN�PX�Y åLYRW��%$K�SRPiKi��=MLVWLOL�MVPH��åH�MH�YODVWQ��KOXERFH�

Y��tFt��D�åH�PX�WDWR�YtUD�Y åLYRW��PRF�SRPiKi��.OLHQW�KRYR�LO�R WRP��åH�NG\E\�WpWR�YtU\�

QHE\OR�� PRåQi� E\� WR� Xå� V MHKR� åLYRWHP� GRSDGOR� ãSDWQ��� 9 QiVOHGXMtFtch GRPiFtFK�

~NROHFK�VH�NOLHQW�XþLO�YtFH�SRþtWDW�V WRXWR�SR]LWLYQt�VLORX�D�VOHGRYDW�VSROX�V PDQåHONRX��

FR� QD� WR� ÄNOHSDYND³�� 9êVOHGN\� E\O\� S�HNYDSXMtFt�� ÒþLQN\� D�PRF� ÄNOHSDYN\³� VH� MHãW��
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YtFH�SDUDO\]RYDO\ D�KRGQRW\�QD�ãNiOH�VH�MHãW��YtFH�VQtåLO\��YåG\�RNROR���± ���QLNG\�YãDN�

YtFH�� =GH� E\FK� FKW�O� ]PtQLW�� åH� REMHYHQt� WRKRWR� ]DMtPDYpKR� PRPHQWX�� NG\� VH� NOLHQW�

]DVWDYLO� S�HG� VYRX� RE�Wt� QD� ORXFH�� VH� SRGD�LOR� ]D� SRPRFL� VKRUD� XYHGHQpKR�

GHNRQVWUXNWLYQtKR� QDVORXFKiQt�� NWHUp� SURYi]t� FHORX� QDUDWLYQt� SUiFL� EH]� RKOHGX� QD� WR��

v MDNp� Ii]L� VWUXNWXU\� WpWR� SUiFH� VH� QDFKi]tPH�� 7RWR� GHNRQVWUXNWLYQt� QDVORXFKiQt� MH�

GREUêP� WHUDSHXWLFNêP� QiVWURMHP� SUR� GHNRQVWUXRYiQt� ]DE�KOêFK� Y]RUF$� FKRYiQt�

a zpr$KOHG�RYiQt�FHVW\�GR�QRYêFK�S�tE�K$��QRYêFK�Y]RUF$�FKRYiQt� 

 

7.1.4   +RGQRFHQt VSROXSUiFH 
 

V VRXþDVQp� GRE�� MH� WHQWR� NOLHQW� Y SpþL� QDãt� SRUDGQ\� MHGHQ� URN� D� SUiFH� MHãW�� QHQt�

XNRQþHQD�� 9 PH]LGREt� PH]L� NRQ]XOWDFHPL� MVPH� SRVWXSQ�� UR]ãi�ovali z frekvence 

jedenkriW� ]D� WêGHQ� Då� na frekvenci MHGHQNUiW� ]D� ãHVW� WêGQ$�� 7DWR� IUHNYHQFH� VH]HQt�

NOLHQWRYL� Y\KRYXMH� D� Y]QLNi� QiP� YH� VSROXSUiFL� PQRKR� QRYêFK� VRXYLVHMtFtFK� WpPDW�

v WHUDSLL�� .OLHQW� VH� FtWt� GRE�H�� MHKR� RNROt� YQtPi� YHONRX� ]P�QX� Y MHKR� FKRYiQt�

i SURåtYiQt�� 

-i� RVREQ�� NG\å� Y NRQ]XOWDFL� SRVORXFKiP� NOLHQWRYR� Y\SUiY�Qt� R� MHKR� VRXþDVQpP�

SURåtYiQt��PiP�SRFLW��åH�VH�PQRX�POXYt�Q�NGR�MLQê��QHå�QD�]DþiWNX��-H�WR�þORY�N��NWHUê�

GR� MLVWp�PtU\�XPt�SURåtYDW� UDGRVW��Yt�� FR�Y åLYRW�� FKFH��D� WDNp�YLGtP��åH�FHONHP�GRE�H�

]YOiGi�åLYRWQt�situace a momenty frustrace.  

6SROHþQ�� V NOLHQWHP� MVPH� MLå� ]DþDOL� KRYR�LW� R� WRP�� NG\� QDVWDQH� þDV� XNRQþHQt�

VSROXSUiFH�� =DWtP� YãDN� FtWtP� ] NOLHQWRYêFK� YêSRY�Gt�� åH� E\� MHãW�� UiG� Q�MDNRX� GREX��

KRYR�LOL� MVPH�WDN�R�GYRX�QHER�W�HFK�P�VtFtFK��QD�WHUDSLL�GRFKi]HO�D þHUSDO�SRGSRUX�YH�

IRUP�� GRSURYi]HQt� D� XSHY�RYiQt� Y QRYpP� S�tE�KX��.OLHQW� KRGQRWt� VSROXSUiFL� NODGQ���

FtWt�Y�Wãt�Y�GRPt�YODVWQt�KRGQRW\��MHKR�åLYRW�VH�RERKDWLO�D�]NYDOLWQLO��+RYR�t�L�R�WRP��åH�

MHKR�åHQD�MH�VSRNRMHQ�Mãt��D�RQD�WR�Y NRQ]XOWDFtFK�SRWYU]XMH�SRSLVHP�MHMLFK�VRXþDVQpKR�

VRXåLWt��3WDO� MVHP�VH� MHM, MDN�VH�FHONRY�� FtWt��RQ�PL�RGSRY�G�O�� åH� VH�NRQHþQ�� FtWt� MDNR�

þORY�N��NWHUê�Pi�VYRX�YODVWQt�KRGQRWX�� 

2VREQ��YLGtP��åH�WDWR�SUiFH�E\OD�SUR�NOLHQWD�Y PQRKD�]PtQ�QêFK�VP�UHFK�XåLWHþQi��

9QtPiP� QDUDWLYQt� S�tVWXp z PpKR� SRKOHGX� MDNR� HIHNWLYQt� WHUDSHXWLFNê� QiVWURM�� NWHUê�

P$åH�YpVW� X�NOLHQW$� VH� ]iYDåQêP�RQHPRFQ�QtP�D NRPSOLNDFHPL� L� YêUD]QêP�]P�QiP�

v MHMLFK� FKRYiQt� D� SURåtYiQt�� 7DNp� MH� PRåQp� ]D]QDPHQDW� QHMHQ� ]NYDOLWQ�Qt� åLYRWD�
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NOLHQWD�� DOH� L� MHMLFK� RNROt�� 0\VOtP, åH VH� L� GR� ]QDþQp� PtU\� SRGD�LOR� QDSOQLW� S$YRGQt�

]DNi]N\�306�L�VDPRWQpKR�NOLHQWD�� 

-DNR� XUþLWp� ~VNDOt�� NWHUp� MVHP� Y WpWR� SUiFL� ]D]QDPHQDO�� E\OD� XUþLWi� ÄQHVFKRSQRVW³�

YåtW�VH�GR�H[WHUQDOL]DþQtKR�MD]\ND�QDUDWLYQt�SUiFH�SUR�SDUWQHUNX�NOLHQWD��%\OD�S�L]YiQD�

k SiURYp� VSROXSUiFL� SR]G�ML� D� ]SRþiWNX� WRWR� SR]G�Mãt� QDSRMHQt� S$VRELOR� ]PtQ�QRX�

NRPSOLNDFL��3iURYi�SUiFH�E\OD�QDãt�SRUDGQRX�QDEtGQXWD�KQHG�]SRþiWNX��DOH�NOLHQW�QD�Qt�

QHS�LVWRXSLO��0�O�REDYX��åH�Q�NWHUp�Y�FL�E\�SDUWQHUNX�PRKO\�RGUDGLW��åH�MH�WHUDSHXWLFNi�

SUiFH�QD�t]HQD�VRXGHP��D�åH�WR�]DWtP�ViP�Y WRPWR�SiURYpP�VORåHQt�RGPtWi��-i�MVHP�MHKR�

åiGRVW� UHVSHNWRYDO�� DOH� VSROHþQ�� MVPH� VH� GRPOXYLOL�� åH� SRNXG� E\� SRGPtQN\� WXWR�

VSROXSUiFL� GRYRORYDO\�� ]GD� E\� E\OR� PRåQp� SDUWQHUNX� S�L]YDW�� FRå� VH� Y SR]G�Mãt� GRE��

SRGD�LOR��=GH�MVeP�]D]QDPHQDO�NRPSOLNDFL��NG\�NOLHQWND�ÄYSDGOD³�GR�VSROXSUiFH�Då�SR�

Q�NROLND� P�VtFtFK� D� QHE\OD� ]SRþiWNX� VFKRSQD� QDSRMLW� VH� QD� Qiã� UR]E�KOê� NRQWH[W�

QDUDWLYQt� SUiFH�� 9 budoucnu, pokud bude perspektiva pracovat v W�FKWR� S�tSDGHFK�

s SiUHP�� EXGX� ]SRþiWNX� YtFH� SUDFRYDW� QD� WRPWR� VDPRWQpP� WpPDWX� PRåQRVWL� SiURYp�

SUiFH�� D� SRNXG� VH� SRGD�t� S�L]YDW� Y WpWR� SRþiWHþQt� Ii]L� SDUWQHUNX�� WDN� ]DþtW� QDUDWLYQ��

SUDFRYDW� VSROHþQ��� 1HSR]RURYDO� MVHP� YãDN�� åH� E\� WDWR� NRPSOLNDFH� Q�MDN� YêUD]Q��

QDUXãLOD�VSROXSUiFL�D�MHMt�YêVOHGN\��� 

 

7.2   'UXKi�S�tSDGRYi�VWXGLH 
 

V WpWR�S�tSDGRYp�VWXGLL� VH�QHEXGX�RULHQWRYDW�QD� FHOê�SRVWXS�VSROXSUiFH�� MDN� WRPX�

E\OR� X� S�HGFKR]t priFH�� 7DWR� EXGH� RULHQWRYiQD� QD� W\� PRPHQW\�� NWHUp� E\O\� XåLWHþQp�

v WHUDSLL�D�VKRGQp�V W�PL�Y S�HGFKR]t�S�tSDGRYp�VWXGLL�� 

Klient M. K��MH�PXå�����OHW��VW�HGRãNROVN\�Y]G�ODQê��åHQDWê�VH�GY�PD�G�WPL��GFHU\�

���D���OHW���3RPRF�QDãt�SRUDGQ\�Y\KOHGDOD�MHKR�PDQåHOND�����OHW���NWHUi�KRYR�LOD�R�WRP��

åH�PDQåHO�MH�MLå�GHOãt�GREX�DJUHVLYQt��6ORYQ��ML�QDSDGi��XUiåt��]DþDO�ML�L�EtW��$VL�GYD�URN\�

to sQiãHOD��DOH�Y SRVOHGQt�GRE��Xå�MHKR�~WRN\�QHP$åH�Y\GUåHW��0DQåHO�]DþDO�EtW�L�MHMLFK�

VWDUãt�GFHUX��FRå�E\OR�LPSXOVHP�N QiYãW�Y��SRUDGQ\�� 

 

7.2.1   =DNi]ND 
 

KOLHQWND�KRYR�t�R�WRP��åH�VH�]DWtP�QHFKFH�UR]YiG�W��L�NG\å�Xå�R�UR]YRGX�mnohoNUiW�

XYDåRYDOD�� 5iGD� E\� DOH�� QHå� E\� VH� N WRPXWR� NURNX� RGKRGODOD�� Y\XåLOD� SURVWRU� SUR�
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WHUDSHXWLFNRX�SUiFL�D�VQDåLOD�VH�WtP�PDQåHOVWYt�]DFKUiQLW��&KFH�WDNp�SRPRFL�PDQåHORYL�

a ]iURYH��]DEUiQLW�QiVLOQRVWHP�� 

1D�RWi]NX��FR�E\�P�OR�EêW�MLQDN�SR�WHUDSLL��RGSRY�G�OD�NOLHQWND�VORY\��Ä5iGD bych 

]DVH�� DE\FKRP� åLOL� QRUPiOQtP� åLYRWHP� MDNR� S�HGWtP�³� &KFH� XURYQDW� Y]QLNOp� VSRU\�

a ]DVWDYLW�QiVLOt��'iOH��tNi��åH�FKFH�WDNp�GiW�PDQåHORYL�ãDQFL��DOH�SRNXG�VH�WR�QHSRGD�t��

WDN�MH�UR]KRGQXWD�RGHMtW�D�UR]YpVW�VH�� 

=DXMDOR�P��� åH� NG\å� NOLHQWND� Y\MDG�RYDOD� VYRX� åiGRVW�� WDN� KRYR�LOD� R� WRP�� åH� E\�

FKW�OD� åtW� ]DVH� MDNR� S�HGWtP�� 1HY�G�O� MVHP�� FR� WtP� S�HVQ�� P\VOt�� WDN� MVHP� Mt� SRORåLO�

RWi]NX��Ä&R�G�Ot�MHMLFK�PDQåHOVWYt�QD�Q\Qt�D�S�HGWtP"³� 

.OLHQWND�]DþDOD�Y\SUiY�W�R�XGiORVWL��NWHUi�SRGOH�MHMtKR�Qi]RUX�]P�QLOD�MHMLFK�åLYRW�

i MHMLFK�PDQåHOVWYt�� %\OD� WR� YiåQi� DXWRQHKRGD�� NWHURX� S�HG� Q�NROLND� OHW\� SURG�ODO� MHMt�

PDQåHO�MDNR��LGLþ�] SRYROiQt��8WUS�O�S�L�Qt�YiåQp�SRUDQ�Qt�PR]NX�V QiVOHGQRX�RSHUDFt��

3R�WpWR�RSHUDFL�PDQåHOND�]D]QDPHQDOD�Y FKRYiQt�VYpKR�PDQåHOD�]P�Q\��+RYR�t�o tom, 

åH� VH�PDQåHORYR� FKRYiQt� YHOPL ]P�QLOR��%\O� VWiOH� SUDFRYLWê� D SHþOLYê� MDNR� G�tYH�� DOH�

VRXþDVQ�� E\O� YtFH� SRGUiåG�Qê�� QHUYy]Qt�� Y\WêNDO� Mt� NDåGRX� FK\EX� D� ]DþDO� EêW� WDNp�

DJUHVLYQt��$JUHVLYLWD�VH�SURMHYRYDOD�QDGiYNDPL��VWUNiQtP� UR]EtMHQtP�Y�Ft�Y PtVWQRVti. 

I S�L�PDOêFK�QHGRUR]XP�QtFK�GRFKi]HOR�N I\]LFNpPX�QDSDGiQt�D�QDNRQHF�L�N ELWt�� 

1DEtGO� MVHP� NOLHQWFH� SiURYRX� SUiFL� V PDQåHOHP�� SURWRåH� Y��tP� WRPX�� åH� SUiFH�

v SiUX�� NGH� RED� SDUWQH�L� SURåtYDMt� VYp� NRQIOLNW\� VSROHþQ��� MH� HIHNWLYQ�Mãt�� 'RPOXYLOL�

MVPH� VH�� åH� PDQåHOND� V PDQåHOHP� SRKRYR�t� D� QDEtGQH� PX� SiURYRX� WHUDSLL� X� QiV�

v SRUDGQ��� . REMHGQiQt� GRãOR�� =D� W�L� WêGQ\� PDQåHOND� REMHGQDOD� VHEH� L PDQåHOD� QD�

konzultaci.  

V WRPWR� S�tSDG�� PRKOR� ]YêãHQRX� DJUHVL� ]S$VRELW� YêãH� XYHGHQp� ]UDQ�Qt� KODY\�

v REODVWL� SUHIURQWiOQt� PR]NRYp� N$U\�� $QDWRPLFNp� UR]GtO\� ]S$VREHQp� ]UDQ�QtP� Y WpWR�

þiVWL�PR]NX�PRKO\�]Y\ãRYDW�WHQGHQFH�N DJUHVLYQtPX�FKRYiQt��9 WRPWR�S�tSDG��MH�WR�MHQ�

K\SRWp]D�� QHER"� MVPH� QHREGUåHOL� GRNXPHQWDFL� R� ~UD]X�� .OLHQW� MHQ� R� VYpP� ~UD]X�

Y\SUiY�O� D�VW�åRYDO�VL�QD�REþDVQp�QDS�Wt�SUiY��Y WpWR�REODVWL�KODY\��&KW�O�YãDN�EêW�S�L�

terapii v DQRQ\PLW���SURWR�QHVRXKODVLO�V SRVN\WQXWtP�OpND�VNp�GRNXPHQWDFH�� 

 

7.2.2   3U$E�K�VSROXSUiFH 
 

3�L� SUYQtP�SiURYpP�VH]HQt�Y\MiG�LOD�PDQåHOND�åiGRVW�� åH�E\�E\OD� UiGD�� NG\E\� VH�

MHMLFK�Y]iMHPQê�Y]WDK�]OHSãLO��3WDO�MVHP�VH�NOLHQWD��MDN�UR]XPt�LQLFLDWLY��VYp�PDQåHON\��
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MDN�QD�Q�KR� MHMt� LQLFLDWLYD�S$VREt��2GSRY�G�O��åH� WRPX�UR]XPt��SURWRåH�RSUDYGX�GRPD�

PDMt�QHVKRG\, D�MH�UiG��åH�VH�MHMLFK�QHVKRG\�EXGRX��HãLW��1D RWi]NX��FR�RQ�RþHNiYi�RG�

QDãt� VSROXSUiFH�� RGSRY�G�O�� åH� E\� UiG� SRUR]XP�O�PDQåHOFH� Y WRP�� FR� ML� YODVWQ�� WUiSt��

5iG� E\� Mt� SRPRKO�� 2G� QiV� þHNi� UDGX�� MDN� ]D�tGLW�� DE\� GRPD� E\OL� YãLFKQL� VSRNRMHQt��

3RSLVRYDO�LQFLGHQW\�D�KiGN\��NWHUp�PH]L�QLPL�Y]QLNDO\��DOH�QLNG\�QH]PtQLO��åH�GRFKi]t�

k ELWt�� 

0DQåHOND�UHDJRYDOD�WtP��åH�]QRYX�SRSLVRYDOD�W\WR�VKRGQp�VLWXDFH��DOH�GRSO�RYDOD�MH�

R�I\]LFNp�~WRN\�D�ELWt�]H�VWUDQ\�PDQåHOD��&KYtOHPL�VH�]GiOR��MDNR�E\�S�L�MHMtFK�VORYHFK�

o I\]LFNêFK� ~WRFtFK� PDQåHO� SURåtYDO� DPQp]LL�� 0�O� MVHP� GRMHP�� åH� VL� QD� VYp� DWDN\�

QHY]SRPtQi��9 Q�NWHUêFK�S�tSDGHFK�YãDN�S�LSXVWLO��åH�MHKR�FKRYiQt�VH�QHOtEt�MHKR�VWDUãt�

GFH�L���tNDO�R�Qt��åH� MH�Y SXEHUW��D�P\VOt�VL��åH� MH�Y]GRURYLWi��QHFKFH�SRVORXFKDW�D� MHMt�

matka ji v QHSRVOXãQRVWL� SRGSRUXMH�� =PtQLO� WDNp�� åH�Pi� GRMHP�� åH�PDQåHOND� V dcerou 

jsou proti Q�PX�VSRMHQ\��6iP�E\�FKW�O��DE\�MLP�E\OR�GRE�H��DOH�Q�NG\�VH�VLWXDFH�Y\KURWt�

D�RQ�VH�SDN�QHXGUåt��=DMtPDOR�P���MDN�WR�Y\SDGi��NG\å�VH�QHXGUåt��FR�YãHFKQR�QHXGUåHQt�

S�HGFKi]t�D�FR�S�L�Q�P�NOLHQW�SURåtYi��0êP�]iP�UHP�E\OR�RKOHGDW�FHORX�VLWXDFL�D�YtFH�

porozum�W� WRPX�� FR� VH� Y W�FKWR� FKYtOtFK� S�L� NRQIOLNWHFK� G�MH�� 1HE\O� MVHP� MHãW�� SOQ��

UR]KRGQXW�� åH� EXGX� SUDFRYDW� QDUDWLYQ��� Ä0DSRYDO³� MVHP� ÄNUDMLQX� Y]iMHPQpKR�

SURåtYiQt³� S�L� NRQIOLNWHFK�� =DMtPDYê� E\O� UR]GtO� Y MHMLFK� LQWHUSUHWDFtFK�� .OLHQWND� OtþLOD�

KUXEp� ]DFKi]HQt� D� ELWt�� DOH� MHMt� PDQåHO� VH� Y\MDG�RYDO�� MDNR� E\� QiVLOt� Y$EHF� QHYQtPDO�

a þDVWR�E\O�Y ~GLYX�QDG�WtP��FR�PDQåHOND�R�MHKR�FKRYiQt�Y\SUiYt��.OLHQWND�GRSO�RYDOD�

UR]KRYRU�SR]QiPNDPL��Ä9LGtWH��RQ�VL�WR�Y$EHF�QHSDPDWXMH��DOH�YLG�O\�WR�L�GFHU\�³�3RNXG�

MVPH�KRYR�LOL�R G�WHFK�D�R� MHMLFK�YQtPiQt�NRQIOLNW$�PH]L� URGLþL�� WDN�VH�]GiOR�� MDNR�E\�

NOLHQW� E\O� YtFH� VFKRSHQ� VL� NRQNUpWQRVWL� Y\EDYLW�� =HSWDO� MVHP� VH�� FR� VL� NOLHQW� R� WRPWR�

UR]GtOX�Y MHMLFK�SRSLVX�VLWXDFt�P\VOt��.OLHQW�]DþDO�Y\SUiY�W��MDN�N KiGNiP�GRFKi]t�D�MDN�

VH� VQDåt� S�HVY�GþLW� PDQåHONX�� åH� WR� YãH� P\VOt� GRE�H�� +RYR�LO� R� WRP�� åH� MH� W�åNi�

GRPOXYD��SURWRåH�ÄPiPH�QD�Y�F�NDåGê�MLQê�Qi]RU�³�.OLHQW�GiOH��tNDO��åH�Pi�PDQåHONX�

UiG� D� W�åFH� QHVH� MHMLFK� Y]iMHPQp� QHVKRG\�� 3WDO� MVHP� VH� KR�� FR� VH� G�MH� GiO�� NG\å� VH�

nemohou dohodnout. 2Q� VG�ORYDO�� MDN� Y MHKR� QLWUX� Y]QLNi� YHONp� QDS�Wt� D� SRFLW� WtVQ���

=DþDO�Y\SUiY�W�S�tE�K�] NQLK\��NWHURX�NG\VL�þHWO��9\VWXSRYDOL�Y Qt�QiPR�QtFL�S�L�SODYE��

SR�PR�L��NWH�t�E\OL�þDVWR�QDYãW�YRYiQL�P~]DPL�] QHEH��7\WR�P~]\�E\O\�QHMG�tYH�ODVNDYp�

D� S�tMHPQp�� DOH� QDNRQHF� QiPR�QtN\� REHOVWLO\�� ]EDYLO\� UR]XPX� D� XWRSLO\�� 3WDO� MVHP� VH�

NOLHQWD�� MDN� VRXYLVt� WHQWR� S�tE�K� R� QiPR�QtFtFK� D� P~]iFK� VH� VLWXDFt� GRPD� V jeho 
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PDQåHONRX��9\SUiY�O� GiO� R� WRP�� åH� Q�FR� SRGREQpKR� SURåtYi��9H� FKYtOL�� NG\� QHP$åH�

PDQåHONX�S�HVY�GþLW�R�VYêFK�GREUêFK�~P\VOHFK��MDNR�E\�VH�KR�]PRFQLO\�SRGREQp�P~]\��

NWHUp�KR�]EDYt�NOLGX�D�~VXGNX��%\O�WR�YHOLFH�]DMtPDYê�PRPHQW��3WDO�MVHP�VH�MHKR�åHQ\��

MDN�QD�QL�S$VREt�Y\SUiY�Qt�R�P~]iFK��2QD�E\OD�YHOLFH�S�HNYDSHQD� WtP��FR� MHMt�PDQåHO�

SURåtYi�� =GH� MVHP� VH� UR]KRGO�� åH i v WRPWR� S�tSDG�� EXGX� SUDFRYDW� QDUDWLYQ��

a H[WHUQDOL]RYDW�MLå�SHUVRQLILNRYDQê�SUREOpP�� 

V GDOãt�VSROXSUiFL� MVHP�SRVWXSRYDO�SRGREQ�� MDNR�Y S�HGFKR]tP�S�tSDG���6SROHþQ��

s NOLHQWHP�MVPH�ÄRKOHGiYDOL³��MDN�VL�P~]\�SRGPD�XMt�MHKR�åLYRW�D�åLYRW�FHOp�MHKR�URGLQ\. 

3iWUDOL�MVPH��FR�P~]\�V MHMLFK�åLYRW\�G�ODMt��FR�]DPêãOHMt�V klientem a celou jeho rodinou 

GR� EXGRXFQD�� 'iOH� MVHP� VH� NOLHQWD� SWDO�� MDNp� QiVOHGN\� E\� Y MHMLFK� URGLQ�� PRKOR�PtW��

NG\E\�KR�P~]\�GiOH�QDYãW�YRYDO\�� 

9HOLFH� ]DMtPDYp� E\OR� VOHGRYDW� S�LSRMHQt� VH� PDQåHO$� N WRPXWR� H[WHUQDOL]DþQtPX�

MD]\NX�D�S�tE�KX�R�P~]iFK��=D�Q�NROLN�VH]HQt�MVHP�VOHGRYDO�SUR�P��G$OHåLWê�PRPHQW��

2ED�PDQåHOp�E\OL�VFKRSQL�VH�SRGSRURYDW�D�QHVWiOL�MLå�MDNR�SURWLYQtFL�SURWL�VRE���DOH�E\OL�

RFKRWQL� VSROHþQ�� KOHGDW� ]S$VRE\�� MDN� S�HPRFL�P~]\�� .OLHQW� YãH� Y\NUHVORYDO� V velkou 

IDQWD]Lt� GR� ]DMtPDYêFK� GHWDLO$�� W]Q� MDN� P~]\� PLVWUQ�� SUDFXMt�� DE\� UR]YUiWLO\� MHMLFK�

rodinX�� 9åG\� VH� YUDFHO� N Y\SUiY�Qt� R QiPR�QtFtFK�� NWH�t� YåG\� QDNRQHF� MHMLFK� YOLYX�

podlehli��+OHGDOL�MVPH�VSROHþQ��YêMLPN\��NG\�VH�URGLQD�QHGDOD�SRGPDQLW�W�PLWR�YHW�HOFL��

7\WR� YêMLPN\� MVPH� SRGUREQ�� SUREtUDOL� Då� SUDFQ�� ÄY\SUHSDURYiYDOL�³� 7\WR� PDOp��

YêMLPHþQp�PRPHQW\� VORXåLO\� MDNR� SU$KOHG\�GR� QRYpKR S�tE�KX�NOLHQWRY\� NRPSHWHQFH�

a VFKRSQRVWL�� MDN�þHOLW�QHS�tWHOL��3RPDOX��NU$þHN�SR�NU$þNX��YêMLPNX ]D�YêMLPNRX�MVPH�

RGKDORYDOL�� FR� PDMt� PDQåHOp� D� URGLQD� N GLVSR]LFL� ]D� YêEDYX� Y ERML� SURWL� P~]iP��

S QDS�WtP� MVHP� VOHGRYDO�� MDN� Y SU$E�KX� SRSLVRYiQt� NRPSHWHQFt� PDQåHO$� Y boji proti 

P~]iP�GRFKi]HOR�N S�HSLVRYiQt�RVREQt�LGHQWLW\�D�RWYtUiQt�EUiQ\�GR�QRYpKR�VY�Wa, kde 

VH�Gi�YtW�]LW�QDG�RYOiGDMtFt�VLORX��.OLHQW�]D]QDPHQiYDO�QHEODKp�G$VOHGN\�S$VREHQt�P~]�

QHMHQ�QD�Q�KR��DOH�L�QD�MHKR�PDQåHONX�D�G�WL��%\O�VFKRSHQ�S�LSXVWLW��åH�W\WR�P~]\�PDMt�

VFKRSQRVW� KR� QD� Q�NROLN� RNDPåLN$� ]EDYLW� ~VXGNX� D� NRQWURO\� QDG� VHERX� D� YpVW� Ko 

k DJUHVLYQtPX� FKRYiQt� Y$þL� PDQåHOFH� D� G�WHP�� 0DQåHOND� WRWR� S$VREHQt� P~]�

SRWYU]RYDOD�� 0RPHQW� VKRG\�� NG\� VH� RED� PDQåHOp� XMHGQRWLOL� Y MHGQRWQpP� SRKOHGX� QD�

QLþLYê�YOLY�P~]��MH�VEOtåLO�� 

6WDUãt�GFHUD��YLGRXFH�DJUHVLYQt�SURMHY\�VYpKR�RWFH��QiYãW�YD�P~]���VH�]DþDOD�FKRYDW�

WDNp�DJUHVLYQ��± XEOLåRYDOD�PDOpPX�SVRYL��NWHUê�V QLPL�åLO��2WHF�ML�YåG\�]D�W\WR�SURMHY\�
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trestal. V WpWR� FKYtOL� XYLG�O�� åH� L� DJUHVLYQt� GFH�LQ\� SURMHY\� PRKRX� EêW� SURMHYHP�

S$VREHQt�P~]�� =�HMP�� X� VWDUãt� GFHU\� GRFKi]HOR� N SR]LWLYQt� NRUHODFL�PH]L� VOHGRYiQtP�

DJUHVLYQtKR� FKRYiQt� RWFH� D� SURGXNFt� YODVWQtKR� DJUHVLYQtKR� FKRYiQt�� 'iOH� MVPH� VH�

]DEêYDOL� EXGRXFQRVWt� SRGOH� VWUXNWXU\� QDUDWLYQt� SUiFH�� 3WDO� MVHP� VH�� FR� VH� Gi�

v budoucnosti v MHMLFK� URGLQ�� RþHNiYDW�� SRNXG� EXGRX� SRXåtYDW� YêEDYX�� NWHURX� MVPH�

SRVWXSQ�� QDOp]DOL�� 2ED� PDQåHOp� VH� VKRGOL�� åH� SRNXG� E\� WXWR� YêEDYX� SRXåtYDOL�� FHOi�

situace v URGLQ�� E\� VH� PRKOD� ]NOLGQLW�� 9 SU$E�KX� GDOãt� VSROXSUiFH� MVHP� YLG�O�� åH� VH�

URGLQ�� GD�t� ~þLQQ�� SDUDO\]RYDW� S$VREHQt�P~]�� FRå� VH� SURMHYRYDOR� Y DWPRVIp�H� URGLQ\�

VP�UHP�NH�NOLGX�D�]OHSãHQt�Y]WDK$�XYQLW��URGLQ\� 

 

7.2.3   =P�QD 

 

3RNXG�EXGHPH�KRYR�LW�R�]PtQ�Qp�YêEDY��SURWL�P~]iP��WDN�MVPH�] SRKOHGX�NOLHQW$�

REMHYLOL� G$OHåLWRX� Y�F�� PDQåHOND� L� G�WL� PDMt� VFKRSQRVW� YåG\� SR]QDW�� NG\å� P~]\�

S�LFKi]HMt��7HQWR�PRPHQW�E\O�SUR�FHORX�URGLQX�YHOLFH�G$OHåLWê��SURWRåH�VH�YãLFKQL�PRKOL�

S�LSUDYLW��3RNXG�P�OL�Y WpWR�FKYtOL��HãLW�G$OHåLWp�Y�FL�D�P~]\�E\O\�MLå�S�tWRPQ\��MHYLOR�VH�

]D� YHOPL� GREUp� �HãHQt� RGORåLW� QD� GREX�� Då� P~]\� RGHMGRX�� 9H FKYtOL�� NG\� P~]\�

S�LFKi]HO\��E\O�RWHF�MHãW��VFKRSHQ�GiW�PDQåHOFH�]QDPHQt��åH�P~]\�MVRX�S�tWRPQ\��D�RQD�

Y�G�OD��åH�QHPi�QDOpKDW�QD�Y\�HãHQt�GDQpKR�SUREOpPX��'DOãtP�G$OHåLWêP�]MLãW�QtP�E\OR�

nechat v WpWR�FKYtOL�PDQåHOD�V P~]DPL�VDPRWQpKR��2Q�MLå�]QDO�MHMLFK�S$VREHQt�D�Y�G�O��

åH� MH� Y WpWR� FKYtOL� GREUp� MtW� QDS��� QD� ]DKUDGX� D� Y�QRYDW� VH� SUDNWLFNêP� Y�FHP� MDNR� MH�

QDS���VHNiQt�WUiY\��3R�FKYtOL�SDN�P~]\�VDP\�RGHMGRX��=MLVWLOL�MVPH��åH�åLYQRX�S$GRX�SUR�

QLþLYp� S$VREHQt� P~]� E\OR� �HãHQt� SUREOpP$� Y MHMLFK� S�tWRPQRVWL�� =D� W\WR� D� RVWDWQt�

GRYHGQRVWL� MVHP� NOLHQW\� RFH�RYDO� D� SRVLORYDO� MHMLFK� VHEHG$Y�UX�� 2FH�RYDO� MVHP� WDNp�

PDQåHONX�]D�MHMt�WUS�OLYRVW��QH�YãDN�V PDQåHOHP��DOH�V QiYãW�YDPL�P~]�X�PDQåHOD��D�]D�

MHMt�VFKRSQRVW�GiYDW�PDQåHORYL�SRGSRUX��NG\å�KR�QDYãW�YXMt�P~]\�� 

7HQWR� NRQWH[W� SUiFH� QDSRPRKO� WRPX�� åH� PDQåHOND� E\OD� VFKRSQi� GiYDW� VYpPX�

mDQåHORYL� SRGSRUX�� DOH� ]iURYH�� QHPXVHOD� WROHURYDW� QiVLOQRVWL�� 9�G�OD� WRWLå�� åH� MHMtP�

QHS�tWHOHP�QHQt�PDQåHO��DOH�P~]\��NWHUp�KR�RYOiGDMt�D�S�LYiG�Mt�N DJUHVLYQtPX�FKRYiQt��

2ED� þDVHP� ]DþDOL� Y��LW� WRPX�� åH� E\� SUR� Q�� EXGRXFQRVW� PRKOD� EêW� OHSãt�� 'RNRQFH� VL�

XP�OL�S�HGVWDYLW�VLWXDFL��åH�E\�þDVHP�MHMLFK�GRPiFQRVW�P~]\�RSXVWLO\��1HP�O\�EêW�WRWLå�

Ä]�þHKR�åLY\³��SURWRåH�QHMY�Wãt�SRWUDYRX��NWHURX�P~]\�SRW�HERYDO\�NH�VYpPX�S$VREHQt��
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E\OR��HãHQt�SUREOpP$�Y MHMLFK�S�tWRPQRVWL��=P�Q\��NWHUp�Y URGLQ��SUREtKDO\�SRXåtYiQtP�

W�FKWR�MHGQRGXFKêFK�QiVWURM$��]D]QDPHQDO\�L�MHMLFK�G�WL�� 

3UiFH� ãOD� YHOLFH� SRPDOX�� 2E]YOiã"� S�HVQ�� MVPH� PXVHOL� Y\VWLKQRXW� MHGQDN� GREX�

S�tFKRGX� P~]�� MHGQDN� YþDVQRVW� VLJQDOL]DFH� URGLQ�� GRKRGQXWêP� ]QDPHQtP�� åH� P~]\�

S�LãO\��3RNURN�D�XUþLWi�]P�QD�Y S�LSUDYHQRVWL�URGLQ\�QD�S�tFKRG�P~]�E\OD�YåG\�SDWUQi��

2ED�NOLHQWL�VH�OpSH�FtWLOL�D�P�OL�GREUê�SRFLW�] WRKR��åH�Y�G�OL��V NêP�ERMXMt��,�WRWR�Y�GRPt�

VORXåLOR�MDNR�~þLQQê�QiVWURM�N SRVtOHQt�NRPSHWHQFH�NOLHQW$�Y$þL�SUREOpPX�� 

Situace v URGLQ�� VH� Yê]QDPQ�� ]OHSãLOD�� .H� VWDEilL]DFL� YãDN� GRFKi]HOR� SRPDOX�

a s REþDVQêPL� YêN\Y\�� 9QtPiP� ]GH� XUþLWRX� NRPSOLNDFL�� NWHURX� MVHP� ]DUHJLVWURYDO�

]HMP�� X� NOLHQWD� VH� ]PtQ�QêP� ~UD]HP� KODY\�� %\OR� YHOPL� S�tQRVQp�� åH� NOLHQW� GRNi]DO�

pracovat s YHONRX�IDQWD]Lt�D�YãH�EDUYLW��SRSLVRYDW��7DNp�MVHP�SR]RURYDO��åH�Y Q�NWHUêFK�

Ii]tFK� Y\SUiY�Qt� NOLHQW�PtUQ�� ]WUiFHO� NRUHNFL�PH]L� UHiOQêP� VY�WHP� D� VY�WHP� QDUDFH��

3R]RUXML��åH�X�Q�NWHUêFK�NOLHQW$�VH�]YêãHQRX�VFKRSQRVWt�Y\WYi�HW�VY�W�S�HGVWDY�MH�QXWQp�

SUDFRYDW�YtFH�NRUHNWLYQ��D�YãH�SHþOLY��DSOLNRYDW�GR�UHiOQpKR�VY�Wa.  

 

7.2.4   8NRQþHQt�VSROXSUiFH 
 

3R� RVPL� P�VtFtFK� SUiFH� MVPH� VSROHþQ�� GRãOL� N ]iY�UX�� åH� P$åHPH� VSROXSUiFL�

XNRQþLW��2Y��RYDO� MDVHP�VL�� V MDN�YHONRX�VFKRSQRVWt�SRXåtYDW�YêEDYX�NOLHQWL�RGFKi]HMt�

a WDNp�� ]GDOL� MH� WR� YêEDYD� GRVWDþXMtFt�� 6SROHþQ�� MVPH� KRGQRWLOL�� ]GD� E\OD� QDSOQ�QD�

S$YRGQt� ]DNi]ND�� 2ED� NOLHQWL� VSROHþQ�� Y\MDG�RYDOL� VSRNRMHQRVW�� 3RGOH� MHMLFK� VORY� WR�

]DWtP� MHãW�� QHQt� LGHiOQt�� DOH� FtWt�� åH� VH� KRGQ�� SRVXQXOL� NXS�HGX� QD� FHVW�� N Y\�HãHQt�

VSROHþQpKR� WUiSHQt�� 6iP� KRGQRWtP� YêVOHGN\� WpWR� SUiFH� MDNR� XåLWHþQp D� YHOPL� GRE�H�

UR]YtMHMtFt� NRPSHWHQFH�NOLHQW$� QDXþLW� VH� ]DFKi]HW� V SUREOHPDWLFNêP�Y]RUFHP�FKRYiQt��

Vzhledem k Q�NWHUêP� YêN\Y$P� Y FKRYiQt� NOLHQWD� Y SU$E�KX� VSROXSUiFH� PL� ]$VWiYi�

XUþLWi skepse k MHMLFK�]YOiGiQt��0iP�YãDN�GREUê�SRFLW�] Y�GRPt��åH�VL�NOLHQWL�RGQiãt�]H�

VSROXSUiFH� NRQNUpWQt� YêEDYX�� FR� PDMt� G�ODW� Y NRQNUpWQtFK� VLWXDFtFK� Y budoucnosti. 

1DG�MH�SO\QRXFt�] ~VS�FK$��NWHUp�E�KHP�WHUDSLH�PRKOL�]DåtW��P��XEH]SHþXMH�YH�Y�GRPt��

åH� VL� NOLHQWL� DOHVSR�� Y SUR� Q�� S�LMDWHOQp� Pt�H� SRUDGt� D� VYp� QRY�� QDE\Wp� GRYHGQRVti 

XSODWQt�� 3RNXG� E\� NOLHQWL� Y EXGRXFQRVWL� FtWLOL�� åH� MLP� MHMLFK� YêEDYD� MLå� QHGRVWDþXMH��

QDEtGO� MVHP� MLP�PRåQRVW�GDOãt� VSROXSUiFH��0DQåHOp�VH�SR�RVPLP�VtþQt�SUiFL� FtWLOL�SUR�

boj s P~]DPL� GRVWDWHþQ�� Y\EDYHQL�� -HMLFK� åiGRVW� XNRQþLW� WHUDSLL� D� ]DþtW� V P~]DPL�

bRMRYDW�EH]�Pp�SRGSRU\�MVHP�UHVSHNWRYDO�� 
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7.2.5   =iY�U�D�]KRGQRFHQt 
 

-Lå�Y SU$E�KX�WHUDSLH��NG\�MVHP�V NOLHQW\�]DKiMLO�QDUDWLYQt�SUiFL��E\OR�GRE�H�SDWUQp��

åH� WHQWR� ]S$VRE� SUiFH� P$åH� EêW� HIHNWLYQt�� 'R� FKYtOH�� QHå� VH� SRGD�LOR� REMHYLW�

a H[WHUQDOL]RYDW� P~]\�� QHP�OD� VSROXSUiFH� SRW�HEQRX� G\QDPLNX�� 3RP�UQ�� REWtåQ�� VH�

GD�LOR� QDMtW� RGSRYtGDMtFt� VSROHþQp� WpPD� �]DNi]NX��� NWHUi� E\� ]tVNDOD� NOLHQWD� SUR�

VSROXSUiFL�� 3R]RURYDO� MVHP�� åH� L� NOLHQWRYD� PDQåHOND� QHY\MDG�RYDOD� ]SRþiWNX�

GRVWDWHþQRX� PtUX� ]iMPX� D� YH� VSROXSUiFL� E\OD� VStãH� SDVLYQt�� =DXMtPDOD� SRVWRM�

QHVWUDQQpKR�SR]RURYDWHOH��'iYDOD�YHONê�SURVWRU�SUR�PRML�SUiFL�V MHMtP�PDQåHOHP��VDPD�

YãH�SR]RURYDOD� Ä]SRY]GiOt�³�0�O� MVHP�GRMHP�� MDNR�E\�PL� �tNDOD�� Ä3RþNiP�]GH�� Då�PL�

PDQåHOD�RSUDYtWH��D�SDN�S$MGHPH�³�%\OR�DOH�YHOPL�]DMtPDYp�VOHGRYDW�REUDW��NWHUê�QDVWDO�

YH� FKYtOL�� NG\� VH� QD� VFpQ�� REMHYLO\� ]PtQ�Qp� P~]\� D� MHMLFK� S$VREHQt� QD� URGLQX��

3R]RURYDO� MVHP�� åH� RED�PDQåHOp� VH� YtFH� ]DSRMLOL� GR� UR]KRYRUX� D� SURMHYRYDOL� ]YêãHQê�

]iMHP�S�L�RKOHGiYiQt�S$VREHQt�P~]�Y MHMLFK�åLYRW����HNO�E\FK��åH�WRWR�QDGãHQt�SURYi]HOR�

Y�WãLQX� GDOãtFK� VH]HQt�� 3RYDåXML� ]D� YHOPL� Yê]QDPQp�� åH� ]D� SRPRFL� H[UWHUQDOL]DFH� VH�

SRGD�LOR�RED�NOLHQW\�S�LYpVW�GR�]DMtPDYpKR�NRQWH[WX�SUiFH��NGH�E\OL�VFKRSQL�VH�VSROHþQ��

Y]HS�tW�GRPLQDQWQtPX�S�tE�KX�R�QHIXQNþQtP�PDQåHOVWYt�V projevy agrese.  

9QtPDO� MVHP� MHMLFK� ]Y\ãXMtFt� VH� VFKRSQRVW� VHEHRUJDQL]DFH� Y QRY�� VH� WYR�tFtP�

S�tE�KX��%\O�WR�S�tE�K�~VS�ãQpKR�ERMH�SURWL�P~]iP��,�S�HVWR��åH�SUiFH�E\OD�XNRQþHQD�GOH�

PpKR�Qi]RUX�S�HGþDVQ���E\O�YLG�W�Yê]QDPQê�SRNURN��9HOPL�SRVLOXMtFt�SUR�NOLHQWD�E\OR 

VSRMHQHFWYt�MHKR�PDQåHON\��%\OR�MDVQ��YLG�W��MDNRX�SRVLORX�PX�E\OR�Y�GRPt��åH�KR�MHKR�

åHQD�YQtPi� VWiOH� MDNR�PLOXMtFtKR�SDUWQHUD�� NWHUê� MH� DOH�SRG�YOLYHP�RFKURPXMtFt�YQ�Mãt�

VtO\��SURWL�NWHUp�VH�RED�PXVt�VSRMLW�� 

%�KHP� GDOãtFK� NRQ]XOWDFt� VH� SRGD�LOR� REMHYLW SRW�HEQp� NRPSHWHQFH� D� ]GURMH� SUR�

SUDNWLFNp� ]YOiGiQt� Y REWtåQp� VLWXDFL� Y WpWR� URGLQ���2EMHYHQt W�FKWR� ]GURM$� E\OR�PRåQp�

a VQDGQ�Mãt� ]D� S�HGSRNODGX� SRXåtYiQt� H[WHUQDOL]DþQt� D� GHNRQVWUXNWLYQt� SUiFH�� 3�L�

Q�NWHUêFK�NRQ]XOWDFtFK� VH�Y UR]KRYRUX�NOLHQWL� VKRGOL�� åH�S�tWRPQRVW�P~]�Y\WYi�t� YåG\�

YHONp� QDS�Wt� PH]L� þOHQ\� MHMLFK� URGLQ\�� 7RWR� QDS�Wt� MVPH� VSROHþQ�� ]P��LOL� QD� ãNiOH��

+RGQRWD���E\OD�PtUQp��]GUDYp��QDS�Wt��NWHUp�EêYDOR�Y MHMLFK�URGLQ��E�åQp��+RGQRWD����

XUþRYDOD� QH~QRVQRX� D� GHVWUXNWLYQt� KUDQLFL� QHVQHVLWHOQpKR� QDS�Wt� SUR� YãHFKQ\�

]~þDVWQ�Qp��9 GRE��S�HG�UR]YLQXWRX�H[WHUQDOL]DþQt�SUDFt�VH�KRGQRW\�SRK\ERYDO\�PH]t���

Då ���Q�NG\����3R�Q�NROLND�GDOãtFK�NRQ]XOWDFtFK�VH�SRGD�LOR�KRGQRWX�QDS�Wt�VQtåLW�QD���Då 

���'iOH�VH�VQtåLOD�QD�KRGQRWX����NWHUi�E\OD�SUR�URGLQX�YHOPL�S�tMHPQRX�~OHYRX��3RNXG�
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KRGQRWtP� VSROXSUiFL� V W�PLWR� NOLHQW\�� NGH� E\O� SRXåLW� QDUDWLYQt� S�tVWXS�� SRYDåXML� W\WR�

]P�Q\�Y åLYRW��NOLHQW$�]D�Yê]QDPQp�D�XåLWHþQp�� 

 

7.3 7�HWt�S�tSDGRYi�VWXGLH 
 

3UR�WXWR�GDOãt�S�tSDGRYRX�VWXGLL�MVHP�Y\EUDO�VSROXSUiFL�V�klientkou, ktHUp�MH����OHW��

Pi�GY��G�ti YH�VWi�t���D���OHW��-H�VW�HGRãNROVN\�Y]G�ODQi�D�Y� VRXþDVQp�GRE��Pi�]DKiMHQR�

VWXGLXP�QD�Y\VRNp�ãNROH��6DPD�KRYR�t�R�WRP��åH�E\�UiGD� WXWR�ãNROX�GRNRQþLOD��DOH� MHMt�

situace v URGLQ� Mt WR�QHGRYROXMH��äLMH�YH�VSROHþQp�GRPiFQRVWL�VH�VYêP�PDQåHOHP��NWHUê�

MH� SROLFLVWD�� .OLHQWND� S�LFKi]t� GR� SRUDGQ\� V åiGRVWt� R� SRPRF� D� SRSLVXMH� VWDY�

GpOHWUYDMtFtKR� GRPiFtKR� QiVLOt�� +RYR�t� R� Q�NROLNDOHWpP� YHONpP� WUiSHQt, I\]LFNpP�

a SV\FKLFNpP� QiVLOt�� %\OD�PQRKRNUiW� W�OHVQ�� QDSDGHQD� V Q�NROLND� U$]QêPL� ]UDQ�QtPL��

3RSLVXMH� ]ORPHQLQ\� UXNRX�� PRG�LQ\�� RW�HV� PR]NX�� SRãNR]HQt� NUþQt� SiWH�H� D� GDOãt�

]UDQ�Qt��NWHUi�VL�Y\åiGDOD�KRVSLWDOL]DFL�YH�)DNXOWQt�QHPRFQLFL�Y +UDGFL�.UiORYp�� 

.OLHQWND��NG\å�S�LFKi]t�GR�SRUDGQ\��SRSLVXMH�SRVOHGQt�URN�D�S$O�MDNR�GREX��NG\�VH�

QiVLOQRVWL� VWXS�XMt� D� MVRX� VWiOH� þDVW�Mãt�� 'iOH� KRYR�t� R� SV\FKLFNpP� WêUiQt� YH� IRUP��

QDGiYHN�� SRQLåRYiQt� D QHS�tMHPQp� NRQWURO\� ]H� VWUDQ\� PDQåHOD�� 1DS�tNODG� S�L� NDåGpP�

QiNXSX�PXVt�YãH�GRNOiGDW�SDUDJRQ\�D�NDåGRX�PDOLþNRVW��NWHURX�NRXSLOD��RG$YRG�RYDW��

3RNXG�PDQåHO� QHbyl spokojen s Y\VY�WOHQtP�� WDN� E\OD� WUHVWiQD� D� E\O� Mt� QD� GHOãt� GREX�

]DVWDYHQ�S�tG�O� SHQ�], kdy PXVHOD� URGLQX� åLYLW�� DQLå� GRVWDOD�SURVW�HGN\� ]H� VSROHþQêFK�

]GURM$� URGLQ\�� .OLHQWND� SRSLVXMH�� MDN� VL� FKRGLOD S$MþRYDW� SHQt]H� RG� NDPDUiGHN�

a ]QiPêFK��7R�YãH�PXVHOD�G�ODW� WDMQ���SURWRåH� L tento kontakt s EOt]NêPL� OLGPL�E\O�SRG�

NRQWURORX� PDQåHOD� D� E\O� Mt� ]DND]RYiQ�� ýDVWR� GRFKi]HOR� N WRPX�� åH PDQåHO� NOLHQWN\�

SRåDGRYDO� VH[XiOQt� VW\N� D�SRNXG�E\O� RGPtWiQ�� WDN�QiVOHGRvalo  VORYQt�SRQLåRYiQt�� ELWt�

a ]QiVLO�RYDQt�� 7�OHVQp� QDSDGiQt� E\OR� Q�NG\� WDN� VLOQp� åH� NOLHQWND�P�OD� YiåQp� REDY\�

o VYp�]GUDYt� L�R�VY$M�åLYRW��9 VRFLiOQt�REODVWL�PXVHOD�S�HUXãLW�NRQWDNW\�VH�VYêP�RNROtP��

XNRQþLW�SUDFRYQt�SRP�U�D�YHãNHUp�]iMPRYp�NURXåN\. 

/tþt� VY$M� åLYRW� MDNR�S�tVQRX� L]RODFL�YH Y�]HQt�X� VYpKR�PDQåHOD� MDNR�GR]RUFH��NWHUê�

s Qt� ]DFKi]t� KUXE�� D� EH]� VRXFLWX�� 9 URGLQQpP� GRP�� V QLPL� E\GOt� L MHMt� RWHF� V matkou. 

2WHF� NOLHQWN\� E\O� Q�NROLNUiW� S�tWRPHQ� VLWXDFL�� NG\�PDQåHO� MHKR� GFHUX� S�LYi]DO� N åLGOL��

SRQLåRYDO�D�ELO��6iP�QH]DViKO�� MHQ�RNRPHQWRYDO�WXWR�XGiORVW VORY\�FLW���ÄMDQåHOND�Pi�

S�HFL� VYpKR�PXåH� SRVORXFKDW�� D� SRNXG� WRPX� WDN� QHQt�� MH� OHJLWLPQt�� åH� S�LFKi]t� WUHVW�³��

.OLHQWND�KRGQRWt�VY$M�åLYRW�MDNR�YHONp�WUiSHQt�D�VDPD�QHYt��MDN�VLWXDFL��HãLW�� 
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7.3.1   =DNi]ND 
 

1D� SUYQtP� VHWNiQt� Y SRUDGQ�� MVHP� NOLHQWNX� Y\VOHFKO� D� S�HGVWDYLO� Mt� ]S$VRE� QDãt�

SUiFH��9LG�O� MVHP��åH�MH�YHOPL�QHMLVWi�D�QHUYy]Qt��3RYDåRYDO� MVHP�]D�G$OHåLWp�SUDFRYDW�

QHMG�tYH�QD MHMtP�EH]SHþt��3URWR�MVHP�Mt�SRSLVRYDO�]S$VRE�SUiFH��GpONX�NRQ]XOWDFH��FR�VH�

G�Oi� V PDWHULiO\�� NWHUp� SRSLVXMt� MHMt� S�tE�K� DSRG�� 9\MiG�LO� MVHP� L P\ãOHQN\� RKOHGQ��

QDKUiYiQt� QD NDPHUX� D� YêKRG\� WRKRWR� QDãHKR� ]S$VREX� SUiFH�� .OLHQWND� UHDJRYDOD�

S�HNYDSHQ�� D�Y\MiG�LOD� VH�QHJDWLYQ��N�QDKUiYiQt�� -i� MVHP� MHMt�SRW�HEX� UHVSHNWRYDO�� DOH�

s WtP��åH�E\FK�UiG�WXWR�RWi]NX�QHFKDO�RWHY�HQRX��D�SRNXG�E\�WR�þDVHP�E\OR�PRåQp��WDN�

E\FK� UiG� VYRML� SUiFL� QDKUiYDO�� 1D WRPWR� MVPH� VH� GRPOXYLOL� D� SR� Q�MDNp� GRE�� MVHP�

QDWiþHQt� ]DKiMLO�� 5HDNFH� NOLHQWN\� E\OD� QRUPiOQt� D QLMDN� ]YOiã"� Mt� QDWiþHQt� QHYDGLOR��

0\VOtP�VL��åH�PRMH�UHVSHNWRYiQt�NOLHQWN\�QD SRþiWNX�E\OR�XåLWHþQp��SRPRKOR�Y\EXGRYDW�

SRFLW� EH]SHþt� D� G$Y�U\�� 3�L� GDOãt� VSROXSUiFL� VH� WpPD� V QDWiþHQtP� MLå� QLMDN� Yê]QDPQ��

QHREMHYRYDOR�� MHQ� WX� D� WDP� Q�MDNRX� GUREQRX� ]PtQNRX�� +RGQRWLO� MVHP�� åH� WHQWR� þDV�

VWUiYHQê� QD� EH]SHþt� NOLHQWN\� E\O� GRE�H� Y\XåLW� D� Y EXGRXFQX� S�LQHVO� RYRFH� YH� IRUP��

GREUp�DWPRVIpU\�S�L�VSROXSUiFL�� 

3R�Y\VOHFKQXWt�NOLHQWþLQD�S�tE�KX��NWHUê�MVHP�PXVHO�S�HUXãRYDW��DE\�QHQDEêYDO�MHQ�

QD�REMHPX��DOH�VP��RYDO�NH�NRQNUpWQt�]DNi]FH��MVHP�VH�NOLHQWN\�SWDO��FR�E\�FKW�OD�WXWR�

NRQNUpWQt� NRQ]XOWDFL� GQHV� D� MDNê� YêVOHGHN� E\�P�OD�PtW� QDãH� VSROXSUiFH� Y budoucnu. 

&HONRY��S�L�MHMtP�OtþHQt�S�tE�KX�D�WUiSHQt�E\OD�YH�K�H�YHONi�NRPSOH[LWD�D�REMHYRYDOR�VH�

PQRKR�WpPDW��9QtPDO�MVHP��MDN�WDWR�YHONi�REVDåQRVW�NOLHQWFH�EUiQt� W�HED�MHQ�Y PDOêFK�

NURFtFK�� NWHUp� E\� YHGO\� N Q�MDNpPX� �HãHQt�� 3URWR� MVHP� SUiFL� VP��RYDO� NH� NRQNUpWQt�

NRQ]XOWDFL� ÄGQHV³� D� åiGRVW� NOLHQWN\� E\OD�� åH� QHMG�tYH� SRW�HEXMH� XUþLWRX� SRGSRUX�� 7D�

SRGSRUD�Y]QLNDOD�QD�]iNODG��WRKR��åH�P$åH��tFL��FR�Mt�WUiSt�D�WR��åH�S�LFKi]t�GR�NOLGQpKR�

SURVW�HGt��QHå�MH�GRPD��D P$åH�VL�V Y�WãtP�NOLGHP�URYQDW�VYp�P\ãOHQN\��6iP�YLGtP��åH�

WDWR�SRGSRUD��NWHUp� VH� Mt� GRVWiYDOR��D� VDPD� ML�SRWYU]RYDOD��E\OD�YHOPL�XåLWHþQi��9HOLFH�

E\O�SUR�QL�XåLWHþQê�L�UHVSHNW�N MHMtP�WpPDW$P�D�N Qt�VDPRWQp��7DNp�]GH�VSDW�RYDOD�SUR�

VHEH� RQX� SRGSRUX�� %\OR� WR� SUR� QL� Q�FR� QRYpKR� D S�tMHPQpKR�� 9LG�O� MVHP�� MDN� WHQWR�

UHVSHNW�MH�SUR�QL�G$OHåLWê�D�Pi�XNOLG�XMtFt�D�OpþLYê�GRSDG��-HGHQ�] XåLWHþQêFK�QiVWURM$��

NWHUp� MVHP� Y�GRP�� SRXåtYDO�� E\O� SUiY�� WHQWR� UHVSHNW� N MHMt� MHGLQHþQRVWL� D k MHMtPX�

WUiSHQt��0RåQi�SUiY��SUR�WRWR�UHVSHNWRYiQt�MVHP�VL�PRKO�V OHKNRVWt�GRYROLW�Ä]QHYDåRYDW³ 

MHMt�Q�NWHUp�S�HGVXGN\�D�XVWiOHQp�Y]RUFH�FKRYiQt�� 
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&R� VH� WêþH� ]DNi]N\�� NWHURX� MVHP� SRW�HERYDO� GHILQRYDW�� YLG�O� MVHP� XUþLWRX� REWtå�

v WRP�� åH NOLHQWND� VWiOH� SRSLVRYDOD� WXWR� XUþLWRX� NRPSOH[LWX� MHMtKR� WUiSHQt� D neãOR� GRVW�

GRE�H�XFKRSLW�VH�Q�þHKR�NRQNUpWQtKR��2EMHYRYDOR�VH�PQRKR�U$]QêFK�WpPDW� 

a) SRPR]WH�XNRQþLW�Pp�WUiSHQt 

b) SRPR]WH�PL�]OHSãLW�Y]WDK�V PDQåHOHP 

c) PiP�SRGDW�WUHVWQt�R]QiPHQt" 

d) SRW�HEXML�VH�GiW�YQLW�Q��GRKURPDG\ 

 

=DMtPDOR� P��� MDN� WRWR� YãH� VSROX� VRXYLVt�� .OLHQWND� POXYLOD� R� Q�NROLND� VYêFK�

S�HGSRNODGHFK� 

a) WUHVWQt�R]QiPHQt�± WR�VH�S�HFH�Y URGLQ��QHG�Oi 

b) QH~SOQi�URGLQD�SR�UR]YRGX�MH�SUR�RVWXGX�Y�RNROt 

c) QHPRKX�VH�GiW�GRKURPDG\��NG\å�VH�UR]SDGQH�URGLQD 

 

9\MiG�LOD�REMHGQiYNX�QD�SiURYRX�WHUDSLL�VH�VYêP�PDQåHOHP��9LG�O�MVHP�MHMt�YHONê�

]iMHP� ]NXVLW� Y SiURYp� WHUDSLL� QDMtW� QRYRX� VSROHþQRX� FHVWX� Y PDQåHOVWYt�� 1D� SiURYp�

WHUDSLL�MVPH�VH�GRPOXYLOL�D�Mi�MVHP�RFHQLO�NOLHQWNX�]D�WR��åH�L�S�HV�YHãNHUp�WUiSHQt�GiYi�

XUþLWê�SURVWRU�SUR�GDOãt�VSROHþQp�VRXåLWt�D�VQDåt�VH�YLG�W�QDG�ML�Y urovniQt�Y]WDK$��6iP�

jsem ale v NRQ]XOWDFL�Y\MiG�LO� VNHSVL��FR�VH�VWDQH�Y S�tSDG���åH�VH�SiURYi� WHUDSLH�PLQH�

~þLQNHP��NWHUê�RQD�RþHNiYi��.OLHQWND�KRYR�LOD�R�VYpP�ÄGREUpP�SRFLWX³��NWHUê�FKFH�PtW�

G�tYH�� QHå� E\� VH� UR]KRGOD� �HãLW� VLWXDFL� WUHVWQtP� R]QiPHQtP� QHER� UR]YRGHP�� &KW�OD�

XG�ODW� YãH� SURWR�� DE\� URGLQX� XGUåHOD� SRKURPDG��� -i� MVHP� V MHMt� åiGRVWt� VRXKODVLO 

a GRPOXYLO� VHWNiQt�SiURYp� WHUDSLH��7RWR�VHWNiQt�SURE�KOR�GYDNUiW�D�SR�GUXKpP�VHWNiQt�

PDQåHO�NOLHQWN\�XNRQþLO�VSROXSUiFL��+RYR�LO�R�WRP��åH�PX�WDWR�SUiFH�QLF�QHS�LQiãt��D�åH�

QHYLGt�åiGQRX�FHVWX��MDN�E\�VH�V�SDUWQHUNRX�GRPOXYLO�QD�Q�þHP�NRQVWUXNWLYQtP�� 

8VNXWHþQ�Qt�SiURYp�WHUDSLH�S�HGFKi]HOD�SRUDGD�QDãHKR�WêPX��'RPOXYLOL�MVPH�VH��åH�

vzhledem k WRPX��åH� MVHP�V NOLHQWNRX�SUDFRYDO�Xå�G�tYH� DOH�P�O� MHQ� MHGQX�NRQ]XOWDFL 

a WD�E\OD�VP��RYiQD�KODYQ��N WpPDWX�EH]SHþt�Y SRUDGQ���EXGH�PRåQp�SUDFRYDW�L�V WtPWR�

SiUHP�� � 3RNXG� KRGQRWtP� WRWR� QDãH� UR]KRGQXWt��P\VOtP� VL�� åH� E\OR� GREUp� D� åH� QHE\OR�

QDUXãHQR� EH]SHþt� PDQåHOD� NOLHQWN\�� %\OR� YãDN� SRW�HED� ]YH�HMQLW� REVDK� QDãt� SUYQt�

konzultace s NOLHQWNRX�D�RY��LW� VL�� ]GDOL� E\� WRWR� QHE\OR�S�HNiåNRX�SUR� MHMtKR�PDQåHOD��

0DQåHO�NOLHQWN\�VRXKODVLO�Y WRPWR�VORåHQt�SUDFRYDW��9êVOHGHN�SiURYêFK�VHWNiQt�YãDN�E\O�
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]NODPiQtP� SUR� QDãL� NOLHQWNX�� 1HP\VOtP� VL�� åH� E\� E\OD� FK\ED� QD� VWUDQ�� QDãHKR�

SUDFRYQtKR�WêPX��SURVW��PDQåHO�NOLHQWN\�QHFKW�O�GiOH�VSROXSUDFRYDW��3WDO�MVHP�VH�KR�QD�

G$YRG� XNRQþHQt� D RQ� VG�OLO�� åH� PDQåHOND� ]GH� YH�HMQ�� POXYt� R� QiVLOQRVWHFK�� NWHUp� RQ�

~GDMQ�� SURYiGt�� DOH� åH� V W�PLWR� WYU]HQtPL� QHVRXKODVt�� D� ViP� YLGt�� åH� VH� V� PDQåHONRX�

QHGRPOXYt��0\VOtP� VL�� åH� Dþ� E\OR� Y\WYR�HQR� EH]SHþQp� SURVW�HGt� SUR� SiURYRX� WHUDSLL��

Q�MDNêP�]S$VREHP�Y�QDãt�SUiFL�ÄVWUDãLO³�Qi]HY�QDãt�SRUDGQ\��SR]Q��3RUDGQD�SUR�RE�WL�

QiVLOt�D�WUHVWQp�þLQQRVWL���D�PRåQi�P�O�QHJDWLYQt�YOLY�QD�]WUiWX�EH]SHþt�PDQåHOD�NOLHQWN\�

v SRUDGQ���9tFH VH�DOH�S�LNOiQtP�N WRPX��åH�WHQWR�PRPHQW�QHE\O�WtP�UR]KRGXMtFtP�SUR�

XNRQþHQt� VSROXSUiFH� ]H� VWUDQ\�PDQåHOD�� DOH� XUþLW�� WDP� Q�MDNRX�P�URX� KUiO� VYRML� UROL��

7RWR�WpPD�QiP�]$VWDOR�Y QDãHP�WêPX�GiOH�MDNR�XUþLWp�SUDFRYQt�WpPD��NH�NWHUpPX�MVPH�

P�OL�SRW�HEX�VH�YUDcet. 

  

7.3.2   3U$E�K�VSROXSUiFH 
 

3R� XNRQþHQt� SiURYp� WHUDSLH� SRNUDþRYDOD� SUiFH� V touto klientkou v LQGLYLGXiOQtP�

VHWNiYiQt��=DP��LO�MVHP�VYRX�SUiFL�QD�KOHGiQt�GDOãtKR�VP�UX�Y QDãt�VSROXSUiFL�� 

9\PH]LOL� MVPH� XUþLWê� SURVWRU� SUR� ]KRGQRFHQt XåLWHþQRVWL� SiURYêFK� VHWNiQt�

a NOLHQWND� GRãOD� N Qi]RUX�� åH� YODVWQ�� YQLW�Q�� WDNp�PRF� QHRþHNiYDOD� RG� VHWNiQt�� DOH� åH�

KODYQ��FKW�OD�XG�ODW�Q�MDNê�NURN�N XGUåHQt�URGLQ\��SURWRåH�FtWt�XUþLWRX�YLQX��7DWR�YLQD�

S�LFKi]t� YåG\� YH� FKYtOL�� NG\� E\� G�ODOD� NURN\� N QiSUDY�� YH� VP�UX� UHSUHVH� ± rozvod, 

WUHVWQt� R]QiPHQt�� 9 ]RUQpP� SROL� QDãt� VSROXSUiFH� VH� YLQD� REMHYLOD� MDNR� Q�FR�� FR�

]S$VRERYDOR� NOLHQWFH� YHONp� SRWtåH�� -HGQD� ]H� ]DNi]HN� �SURWRåH� Y SU$E�KX� SUiFH� VH�

SUDFRYDOR�QD�Q�NROLND�]DNi]NiFK��E\OR��ÄPRW�HEXML�SRPRFL�Y\URYQDW�VH�V SRFLWHP�YLQ\³��

TRWR�WpPD�MVHP�VH�UR]KRGO�]SUDFRYiYDW�QDUDWLYQtP�]S$VREHP��&KiSX��åH�L�Y QDUDWLYQtP�

]S$VREX�SUiFH�MH�WDNRYp�WpPD��MDNR�YLQD��XUþLWRX�]DNi]NRX��9 WpWR�FKYtOL�MVHP�YLG�O��åH�

]SUDFRYDW� WRWR� WpPD� MH� SUR� NOLHQWNX� YHOPL� G$OHåLWp� D pozoroval MVHP�� åH� WtP� VH� QiP�

koPSOH[LWD� ]UHGXNRYDOD� GR� WRKRWR� WpPDWX� D ]DNi]N\�� =DþDO� MVHP� SUDFRYDW� QDUDWLYQ��

H[WHUQDOL]DFt� YLQ\�� SRVWXSQêP� RGKDORYiQtP� WRKR�� MDNê� Pi� ÄYLQD³� V NOLHQWNRX� ]iP�U��

2VY�GþLOR� VH� PL� L� P��HQt� VtO\�� NWHURX� YLQD� Y\ND]RYDOD�� âNiORYiQt� MH� VStãH� QiVWURMHP�

PRGHOX� QD� �HãHQt� RULHQWRYDQpP�� DOH� L� Y QDUDWLYQtP� S�tVWXSX�PL� Y\KRYXMH� SRXåtW� WHQWR�

QiVWURM� N P��HQt� VtO\� ÄYHW�HOFH³�� =MLVWLO� MVHP�� åH� WDWR� YLQD� MH� YHOPL� VLOQi� D� NOLHQWNX�

paralyzuje v XUþLWêFK�NURFtFK��NWHUp�E\�UiGD�XG�ODOD��D�NWHUp�E\�YHGO\�N �HãHQt��.OLHQWND�

KRYR�Lla o WRP�� åH� ML� YLQD� GUåt� D� QHGRYROt� Mt� MHGQDW��9QtPDO� MVHP�NOLHQWþLQR� OtþHQt�� åH�
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YLQD� VtOt� QD� ]iNODG�� PtQ�Qt� RNROt� D� U$]QêFK� S�HGSRNODG$� MDN RNROt�� WDN� L� VDPRWQp�

klientky. Rozhodl jsem se kombinovat externalizaci a prici s S�HGSRNODG\�� 8UþLWêP�

MHPQêP�]QHYDåRYiQtP�MHMLFK�S�HGSRNODG$�VH�XND]RYDOR��åH�YLQD�VOiEQH�D�QHPi�Ä]�þHKR�

åtW³��7tP�MVPH�QDãOL�XUþLWê�]S$VRE��MDN�RGHEUDW�YLQ��]GURM�MHMtKR�SRVLORYiQt�VH��6tOX�YLQ\�

MVPH�P��LOL�D�VOHGRYDOL��MDN�SRVWXSQ��VOiEQH��1D�SRþiWNX�E\OD�MHMt�VtOD���± ��D�þDVHP�VH�

poda�LOR�Mt�RGHEUDW�Ä]GURM³�D�P��HQt�XNi]DOR�þtVOLFL����9 WpWR�FKYtOL�VH�YLQD�ÄSURP�QLOD³�

QD� RGSRY�GQRVW� D� NOLHQWND� SRSLVXMH�� åH� VH� Y WpWR� SROR]H� FtWt� YHOPL� GRE�H�� 9 FHOpP�

SU$E�KX� VSROXSUiFH� E\OR� GRE�H� YLG�W�� åH� X� WpWR� NOLHQWN\� P�OD� YHONê� Yê]QDP� SUiFH�

s S�HGSRklady NRPELQRYDQi�V�H[WHUQDOL]DFt. 

 'iOH�MVPH�SUDFRYDOL�QD�SRVtOHQt�VHEHG$Y�U\�SUiY��WtP��åH�VL�NOLHQWND�RY��RYDOD��åH�

MH�PRåQp� MtW� FHVWRX��NWHURX�VDPD�YLGt�]D� VSUiYQRX��'�OR� VH� WR� WtP�]S$VREHP��åH� MVHP�

YHGOH�MHMtFK�S�HGSRNODG$�NODGO�S�HGSRNODG\�VYp��D�GRYROLO�VL�Q�NWHUêP�Y�FHP�QHUR]XP�W�

D�EêW�S�HNYDSHQê��1�NWHUp�QRYp�S�HGSRNODG\��NWHUp�VL�NOLHQWND�Y\WYR�LOD�� MVPH�IRUPRX�

GRPiFtKR� ~NROX� Ä]DEtKDOL³� GR� SUD[H��9]QLNOD� QiP�QRYi� ]DNi]ND� ± QRYp� WpPD�� MDN� WR�

VDPD� NOLHQWND� Y\MiG�LOD� VORY\�� ÄSRPR]WH�PL�� DE\FK� XP�OD� Y]tW� åLYRW� GR� VYêFK� UXNRX��

FKFL�MtW�SR�VYp�FHVW��åLYRWHP³��3UDFRYDOL�MVPH�QD�WRP��MDN�E\�WR�Y\SDGDOR�PtW�åLYRW�YH�

VYêFK� UXNiFK��7DG\� MVHP�SRXåLO� ]i]UDþQRX�RWi]NX�� ÄMDNê� MH� Yiã� åLYRW�� NG\å� KR� GUåtWH�

VDPD�YH� VYêFK� UXNRX"³� D SRVWXSQ�� MVPH�SUREtUDOL� MHGQRWOLYp� GHWDLO\� GRE\�SR� ]i]UDNX��

9êVOHGNHP� WpWR� SUiFH� E\OR� VG�OHQt� NOLHQWN\�� åH� VL� WHQWR� QRYê� åLYRW� GRNiåH� S�HGVWDYLW�

a åH�YLGt��åH�WR�QHEXGH�OHKNp��DOH�XUþLW��MH�WR�UHiOQp��.RQNUpWQ��YH�VYpP�åLYRW��YLG�OD��åH�

MH�UR]YHGHQi��Pi�Y SpþL�VYp�G�WL�D�Pi�SUiFL��NWHUi�ML�EDYt��9 SU$E�KX�FHOp�VSROXSUiFH��MDN�

MVHP�MLå�SVDO��VH�QiP�WpPDWD�P�QLOD��0iP�SRFLW��åH�MVPH�Y Wp�YHONp�NRPSOH[LW��Q�NGH�

]DþDOL��D�WR�WDP��NGH�WR�E\OR�YåG\�DNWXiOQt�SUR�NOLHQWNX�D�GiOH�MVPH�SRNUDþRYDOL�Y GDOãtFK�

WpPDWHFK�D�]DNi]NiFK�� 

V WpWR�Ii]L�VSROXSUiFH�E\OR�YHOPL�DNWXiOQt�WpPD�UR]YRGX�D�MHGQiQt�R VY��HQt�G�Wt�GR�

SpþH� D� SRGiQt� WUHVWQtKR� R]QiPHQt�� =MLã"RYDO� MVHP�� MDN� PRKX� NOLHQWFH� Y WpWR� Y�FL�

SRPiKDW� D� RQD� Y\MiG�LOD�� åH� SRW�HEXMH� LQIRUPDFH� RKOHGQ�� W�FKWR� SUiYQtFK� Y�Ft��

8Y�GRPRYDO� MVHP� VL�� åH� NOLHQWND� åiGi� YtFH� Y�G�W�� DE\� VH� PRKOD� OpSH� Y WpWR� VLWXDFL�

RULHQWRYDW�� %\OD� WR� SUiFH� SRUDGHQVNi�� NG\� MVPH� VSROHþQ�� KOHGDOL� PRåQRVWL�� NGH� W\WR�

LQIRUPDFH�]tVNDW�D� MDNp� LQIRUPDFH�SRW�HEXMH��3RP�UQ��EU]\� MVPH�GRãOL�N QDSOQ�Qt� WpWR�

]DNi]N\� D� NOLHQWND� Y\MiG�LOD�� åH� WRWR� Mt� VWDþt� D� P\VOt� VL�� åH� Y�FL� SUiYQtKR� FKDUDNWHUX�

]YOiGQH� VDPD� D� N WRPX� PRML� SRGSRUX� QHSRW�HEXMH�� 7HQWR� ~VHN� SUiFH� MVHP� SURYiG�O�
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]S$VREHP�VSROHþQpKR�KOHGiQt�Y NOLHQWþLQêFK�PRåQRVWHFK�D�þiVWHþQ�� MVHP�GRSRUXþRYDO�

a GRGiYDO� LQIRUPDFH� ]H� VYêFK� ]GURM$�� 6OHGRYDO� MVHP� X� NOLHQWN\� XUþLWp� ]NOLGQ�Qt�

a ]Y\ãRYiQt� MLVWRW\�� ,� RQD� VDPD�Pp� GRPQ�QN\�� QD� NWHUp� MVHP� VH� GRWD]RYDO�� VRXKODVQ��

SRWYU]RYDOD��+RYR�LOD�R�WRP��åH�WRWR�KOHGiQt�LQIRUPDFt�D�WYRUED�XUþLWpKR�SOiQX�E\O\�SUR�

QL�YHOPL�XåLWHþQp��3RPRKO\�Mt�WYR�LW�QRYp�SHUVSHNWLY\�GR�EXGRXFQRVWL��3RYDåRYDO�MVHP�

]D�G$OHåLWp�]HSWDW�VH�NOLHQWN\��MDN�EXGHPH�GiOH�SRNUDþRYDW��QHER�MHVWOL�PiPH�VSROXSUiFL�

XNRQþLW�� NG\å� WDWR� MHMt� ]DNi]ND� E\OD� QDSOQ�QD�� = MHMt� RGSRY�GL� E\OR� ]�HMPp�� åH� Pi�

GRVWDWHN�NRPSHWHQFH� D�RGKRGOiQt�N WRPX�� DE\� VL� W\WR�SUiYQt� ]iOHåLWRVWL� Y\�tGLOD� VDPD��

DOH�VWiOH� WDP�]$VWiYi�VSROHþQp�VRXåLWt� V PDQåHOHP�D�YHONp�RWD]QtN\�� MDN� WRWR�PH]LGREt�

�RG� WpWR� FKYtOH� N UR]YRGX�� ]YOiGQH�� +RYR�LOD� R� REDYiFK� ] GDOãtFK� QiVLOQRVWt�

a o SRNUDþXMtFt� NRQWUROH�� 9\MiG�LOD� SRFLW�� åH� QDãH� VSROXSUiFH� Y WpWR� URYLQ�� PXVt� GiOH�

SRNUDþRYDW�� -i� MVHP� YQtPDO� WHQWR� ~VHN� MDNR� XUþLWê� UR]FHVWQtN�� NG\� Q�NWHUp� Y�FL� G�Oi�

klientka sama, a z Q�NWHUêFK� Pi� MHãW�� REDYX�� &KW�O� MVHP� WpWR� VLWXDFL� Y\XåtW� Y terapii 

a S�HGORåLO� MVHP� NOLHQWFH� WR�� åH� GRNiåH� Q�NWHUp� Y�FL� G�ODW� VDPD� MDNR� XUþLWRX� YêMLPNX�

v MHMtP�åLYRW���7XWR�YêMLPNX�MVHP�VH�VQDåLO�FR�QHMYtFH�UR]ãL�RYDW�D�SWiW�VH�þtP�WR�MH��åH�

NG\å� W\� LQIRUPDFH� Pi�� GRNiåH� VDPD� EH]H� VWUDFKX� MtW� D� Y W�FKWR� Y�FHFK� NRPSHWHQWQ��

MHGQDW�� 0$M� FtO� E\O� XSHY�RYDW� MHMt� NRPSHWHQFL�� 1DãH� SRUDGQD� PRKOD� WXWR� SUiFL� QD�

~�DGHFK�Y\MHGQiYDW�]D�NOLHQWNX��DOH�YLG�O�MVHP��åH�Y WpWR�Ii]L�NRQWUROX�QHSRW�HEXMH��åH�MH�

VFKRSQi�MtW�DOHVSR��Y WRPWR�VP�UX�VDPD��3UR�NOLHQWNX�E\O�WHQWR�SRKOHG�]DMtPDYê�D�QRYê��

=MLVWLOD��åH�YODVWQ��Pi�VFKRSQRVW�MtW�Y W�FKWR�XUþLWêFK�Y�FHFK�VDPD��EH]�SRGSRU\�VYpKR�

RNROt��=MLã"RYDOL�MVPH�VSROHþQ��þtP�WR�MH��D�FR�]S$VREXMH�MHMt�NRPSHWHQFL�� 

1DãOL�MVPH�W\WR�PHFKDQLVP\� 

a) FtWtP�SRGSRUX�SRUDGQ\� 

b) YLGtP�YH�VYpP�åLYRW��NRQNUpWQ���åH�WR�GRNiåX� 

c) S�HVWDOD�P��EUiQLW�YLQD� 

d) FtWtP�VH�YROQ�ML�D�VYRERGQ�ML� 

e) zMLVWLOD�MVHP��åH�Pp�RNROt�QHYLGt�YåG\�PRML�åLYRWQt�VLWXDFL�REMHNWLYQ�� 

3RNUDþRYiQt� QDãt� VSROXSUiFH� VH� QDVP�URYDOR� GR� WpPDWX�� NWHUp� NOLHQWND� GHILQXMH��

ÄSRPR]WH�PL�QDMtW�VHEH�VDPX³��.OLHQWND�]DþDOD�YQtPDW��åH�MH�QD�]DþiWNX�Q�þHKR�YHOPL�

]DMtPDYpKR�� D� QHGRNi]DOD� WR� GRVW� GRE�H� SRMPHQRYDW�� +RYR�LOD� R QRYpP� SRFLWX� XUþLWp�

UDGRVWL�� NWHUê� VH� ]DþDO� Y MHMtP� åLYRW�� REMHYRYDW�� 3opisovala ho s XUþLWRX� REDYRX�

a VWUDFKHP��MDNR�E\�VH�EiOD�WR�Y\VORYLW��DE\�WHQWR�SRFLW�UDGRVWL�QH]DSODãLOD��9LG�O�MVHP�]D�
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G$OHåLWp�VH�R�WRPWR�SRFLWX�UDGRVWL�YtFH�GR]Y�G�W�D�WDNp�VH�YtFH�GR]Y�G�W�R�Wp�REDY���NWHUi�

KR�SURYi]HOD��.OLHQWND�UiGD�R�WRPWR�SRFLWX�UDGRVWL�POXYLOD�D�SRSLVRYDOD��åH�SR�GORXKp�

GRE�� FtWt�� åH� S�HGH� PQRX� VHGt� RQD� VDPD� ]D� VHEH�� %\OR� YLG�W�� åH� Mt� YHOPL� SRPiKi�

RFH�RYiQt�Y QDãt� SUiFL� 7DP��NGH� WR�E\OR� MHQ� WURFKX�PRåQp�D�E\OR� ]D� FR�RFHQLW�� MVHP�

WHQWR� QiVWURM� SRXåtYDO��2FH�RYDO� MVHP� ML� QDS��� ]D� WR�� åH� L� Y WDN� W�åNp� VLWXDFL� VH� GRE�H�

VWDUi� R� G�WL�� QHER� åH� VH� VQDåLOD� PDQåHOVWYt� ]DFKUiQLW�� DOH� L� ]D� WR�� åH� Pi� RGYDKX� MtW�

v åLYRW��VDPD�]D�VHEH�D�WDN�SRGREQ��� 

7D� REDYD� YHGOH� UDGRVWL�� R� NWHUp� MVHP� VH� ]PtQLO�� VRXYLVHOD� V WtP�� åH� VL� NOLHQWND� Då�

WROLN� QHG$Y��RYDOD� D� KRYR�LOD� R�PQRKD� S�HGSRNODGHFK�� NWHUp� VL� XWYR�LOD� E�KHP� VYpKR�

VRXåLWt� V PDQåHOHP�� 7�PWR� S�HGSRNODG$P�� MDNR� QDS��� ÄMVHP� QHVFKRSQi�� QHY]G�ODQi³��

MVPH�VH�G$NODGQ��Y�QRYDOL��D�PRMH�ÄGLYHQt�VH³�PRF�SRPiKDOR�WYR�LW�VL�QRYê�SRKOHG�QD�

Q�NWHUp�VNXWHþQRVWL�Y MHMtP�åLYRW��L�Y pohledu na sebe.  

8� WpWR� NOLHQWN\� MVHP� SRYDåRYDO� SUiFL� V S�HGSRNODG\� ]D� YHOPL� XåLWHþQRX�

a SURVS�ãQRX�� 0iP� SRFLW�� åH� V WtPWR� QiVWURMHP�� GRSOQ�QêP� R� RFH�RYiQt�� E\FKRP� VL�

WpP��� Y\VWDþLOL�� &KFL� WtP� MHQRP� Y\MiG�LW�� åH� Ä]QHYDåRYiQt³ W�FKWR� S�HGSRNODG$� E\OR�

YHOPL� XåLWHþQp� D� VSROX� V RFH�RYiQtP� NOLHQWNX� SRVRXYDOR� KRGQ�� GRS�HGX�� 5R]PêãOHO�

MVHP� VH�� MHVWOL� S$MGX� FHVWRX� QDUDWLYQt� SUiFH�� SURWRåH� QiP�W\� VH� S�tPR� QDEt]HO\�� MDNR�

QDS���ÄWH�� WX�VHGtP�Mi�D�QH�WD�GUXKi³��ÄFKRGt�VH�PQRX�REDYD³��ÄQDYãW�YXMH�P��UDGRVW³�

DSRG��3�HVWR� MVHP�VH�YãDN�UR]KRGO��åH�S$MGX�GiOH�VStãH�FHVWRX�QD��HãHQt�RULHQWRYDQêP�

]S$VREHP��3�LSDGDOR�PL�� åH� VWDQRYRYiQt� FtO$�� ãNiORYiQt�� SUiFH�QD�YêMLPNiFK� D�P��tFt�

RWi]N\�QiP�Q�MDN�]YOiã"�GRE�H�YH�VSROXSUiFL� IXQJXMt�� D� WDN�SURWR� MVHP�VH� UR]KRGO�SUR�

WXWR�FHVWX��6SROHþQê�FtO�QDãt�VSROXSUiFH�NOLHQWND�XUþLOD�VORY\��ÄDå�EXGX�MHGQDW�VDPD�]D�

sebe tak na 8 ± �� ~URYQL� QD� Wp� YDãt� ãNiOH�� P$åHPH� SUiFL� XNRQþLW³�� 3RW�HERYDOD� PtW�

YQLW�Qt� SRFLW� VtO\�� åH� MH� VFKRSQD� VH� EUiQLW�� �tNDW� VYp� Qi]RU\� D� MHGQDW� QD� QiSUDY�� VYp�

åLYRWQt�VLWXDFH� 

0H]LGREt�PH]L�NRQ]XOWDFHPL� MVHP�SURGOXåRYDO��SRNXG� WR�E\OR�PRåQp��Då�QD�þW\�L�

WêGQ\��1DãH� VSROXSUiFH� WUYDOD�Xå� DVL� RVP�P�VtF$�� WDN� MVHP�]DþDO� ]NRXãHW� SURGOXåRYDW�

WRWR�PH]LGREt�QD�FR�QHMGHOãt�PRåQRX�GREX��6OHGRYDO�MVHP�WtP�YtFH�PRåQêFK�SURåLWêFK�

VLWXDFt�� NG\� VL� NOLHQWND�PRKOD� Y\]NRXãHW� W\� QRYp� Y�FL�� NH� NWHUêP� MVPH� VSROHþQ�� GRãOL�

a YtFH�VL�MH�]DåtW��9åG\�MVHP�WXWR�GpONX�PH]L�NRnzultacemi konzultoval s klientkou, aby 

QHGRãOR� N WRPX�� åH� E\� WDWR� GRED� ] MHMtKR� SRKOHGX� E\OD� QHS�LMDWHOQi�� 3RXåtYDO� MVHP�

UHVSHNW�Y$þL�YQtPiQt�VLWXDFH�] MHMtKR�SRKOHGX�D�WHQ�E\O�SUR�P��Y WHUDSLL�YåG\�GR�YHONp�
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PtU\�XUþXMtFt��'R�YHONp�PtU\��tNiP�SURWR��åH�MVHP�YH�VYp SUiFL� WDNp�SRXåtYDO�NRQWUROX�

a WDP� MVHP� S�HEtUDO� VWDURVW� R� NOLHQWNX� ] YHONp� þiVWL� GR� VYêFK� UXNRX�� =GiOR� VH� PL�� åH�

NOLHQWND�VH�FtWt�VWiOH�OpSH�D�OpSH�� 

I v GDOãtP� þDVH� QDãt� VSROXSUiFH� MVPH� VH� þDVWR� YUDFHOL� N SUiFL� V PQRKD� GDOãtPL�

S�HGSRNODG\�D�PXVHOL�MH�]SUDFRYiYDW��$OH�SR]RURYDO�MVHP�QD�MHMtP�FKRYiQt�Y�Wãt�MLVWRWX�

D� FKX"� EUiW� Y�FL� GR� YODVWQt� NRPSHWHQFH� D� SRVNOiGDW� VL� åLYRW� SRGOH� VYêFK� S�HGVWDY��

6WiYDOR� VH�� åH� MHMt� QDGãHQt� D� VtOD� E\O\� REþDV� ]QRYX� SDUDO\]RYiQ\� QRYêP� QiVLOQêP�

LQFLGHQWHP� YH� VSROHþQpP� VRXåLWt� V PDQåHOHP��9ãLPO� MVHP� VL�� MDNR� E\FKRP� VH� YUDFHOL�

YtFH� N ]DþiWN$P� D� WR� ÄY\VWDY�Qp³� MDNR� E\� VH� XERXUiYDOR�� 9 konzultaci jsme o tomto 

SURFHVX� KRYR�LOL� D� NOLHQWND� SRSLVRYDOD�� åH� VH� FtWt� GRE�H� Y SRUDGQ��� DOH� SRNXG� MH�

v kontaktu s PDQåHOHP��WDN�QHPi�GRVWDWHN�VtO\�EêW�VDPD�VHERX�� 

V ]iY�UHþQp� LQWHUYHQFL� SR� NRQ]XOWDFL� MVHP� GDO� NOLHQWFH� GRPiFt� ~NRO�� 2EVDKRYDO�

QiYUK�� DE\� VL� Y\EUDOD� W�HED� MHQ� MHGQR�RGSROHGQH��NG\�EXGH�G�ODW�� MDNR�E\� WD� Äslabost³ 

nebyla. Byl to GDOãt QDUDWLYQt�SUYHN��NWHUê�MVHP�]D�DGLO�V ohledHP�QD�NRQWH[W��NWHUê�MVPH�

SURåtYDOL�S�L�H[WHUQDOL]DFL�YLQ\��7R�GRSRUXþHQt�]Q�OR��Ä�D�OHMWH��MDNR�E\�WD�YDãH�VODERVW�

P�OD�WR�RGSROHGQH�GRYROHQRX�D�RGMHOD�Q�NDP�GDOHNR³�� 

 

7.3.3   =P�QD 

 

3�tãWt� NRQ]XOWDFH�� NWHUi� QD� åiGRVW� NOLHQWN\� SURE�KOD� R� WêGHQ� G�tY�� QHå� bylo 

GRPOXYHQR�� E\OD� YHOLFH� ]YOiãWQt�� 9 ~YRGX� NRQ]XOWDFH MVHP� SURYHGO� XUþLWRX� UHIOH[L�

a Y\MiG�LO�VYRMH�QHUR]XP�Qt� WRPX��SURþ�VH�VHWNiYiPH�R�WêGHQ�G�tYH��QHå�E\OR�S$YRGQ��

GRPOXYHQR��7XWR� UHIOH[L� MVHP�VH� UR]KRGO�XG�ODW� SURWR�� QHER"� VH� WêNDOD�NRQWH[WX�� SURþ�

kOLHQW�S�LFKi]t��3UDFRYDW� V NRQWH[WHP� MH�XUþLWp�PRMH�QDVWDYHQt��NWHUp� VH� VQDåtP�E�KHP�

NRQ]XOWDFt� YtFHPpQ�� XGUåRYDW�� .OLHQWND� Y\SUiY�OD� S�tKRGX�� NWHUi� VH� XGiOD� Y SU$E�KX�

MHGQRKR�RGSROHGQH��NG\� VH� UR]KRGOD� DSOLNRYDW� WHQ�GRPOXYHQê�~NRO��6KRGRX�RNROQRVWt�

byl toWR� RGSROHGQH� PDQåHO� RS�W� DJUHVLYQt�� NOLHQWNX� XUiåHO� D� SRQLåRYDO�� .OLHQWND�

SRSLVXMH� XUþLWê� WODN�� NWHUê� VH� VWiOH� ]Y\ãRYDO�� QD� Q�Må� REY\NOH� UHDJRYDOD� SOiþHP�

a ~VWXSHP��1\Qt�VL�DOH�XY�GRPLOD��åH�WD�MHMt�VODERVW��þL�FR�WR�MH��MH�]URYQD�WRWR�RGSROHGQH�

QD�Wp�ÄGRYROHQp³��9 WX�FKYtOL�SRFtWLOD�XUþLWRX�~OHYX�D�MLVWRWX��3R�GDOãtFK�PLQXWiFK�XUiåHN�

]DUHDJRYDOD� WDN�� åH� Mt� WR� VDPRWQRX� YHOPL� S�HNYDSLOR�� 9H� FKYtOL� YHONpKR� QDS�Wt�� NWHUp�

NOLHQWND�SRSLVXMH�� åH� VH� WR�Xå� ÄQHGDOR�SRVORXFKDW³��GDOD PDQåHORYL� ]H�YãHFK� VLO� IDFNX�

a od SOLF�PX� �HNOD� YãHFKQR�� FR� Y WX� FKYtOL� FtWLOD�� 'iOH� SRSLVRYDOD�� åH�PDQåHO� SR� WpWR�



 

66 

 

XGiORVWL� V� Qt� DVL� W�L� GQ\� QHNRPXQLNRYDO� D� SUR� NOLHQWNX� QDVWDOD� YHONi� ~OHYD�� NWHURX�

QHSRFtWLOD�Xå�PQRKR�OHW�� 

3UiY��WRKOH�E\O�G$YRG��SURþ�VL�Y\åiGDOD�R�WêGHQ�SRVXQRXW�NRQ]XOWDFL��0�OD�YHONRX�

SRW�HEX�R�FHOp�Y�FL�FR�QHMG�tYH�KRYR�LW��1D�MHGQp�VWUDQ��FtWLOD�~OHYX��DOH�QD�VWUDQ��GUXKp�

YHONp�YêþLWN\�] WRKR��åH� WtPWR�þLQHP�VH� WDNp�SRGtOt� ]D� VYRX�RVREX�QD�GRPiFtP�QiVLOt��

9HGOH�WRKRWR�MHMtKR�S�HGSRNODGX�MVHP�QDEtGO�S�HGSRNODG\�VYp��FR�VL�P\VOtP�R�GHILQLFL�

GRPiFtKR� QiVLOt�� %\OD� WR� SUR� QiV� S�tMHPQi� SUiFH� V S�HGSRNODG\�� .OLHQWND� Xå� WHQWR�

U\WPXV�Pp�SUiFH�GRE�H�]QDOD�D�E\OR�]DMtPDYp�VOHGRYDW��MDN�VH�Y FHOp�Y�FL�YHOLFH�U\FKOH�

]RULHQWRYDOD��9êVOHGNHP�SUiFH�E\OR�YHONp�XYROQ�Qt�NOLHQWþLQ\�QHMLVWoty. Tady v WpWR�Ii]L�

MVHP�YLG�O� WDNp�]D�GREUp�RFHQLW�NOLHQWNX��]D�SUYp�]D� WR��åH�SRFWLY��SURYiGt�GRPOXYHQp�

GRPiFt� ~NRO\�� D� ]D� GUXKp� ]D� WR�� åH� GOH� PpKR� VRXGX� YHOPL� XåLWHþQ�� Y\XåLOD� þDV�

QHS�tWRPQRVWL� VYp� ÄNROHJ\Q�³� N WRPX�� DE\� ]FHOD� MDVQ�� GDOD� QDMHYR� VY$M� Sostoj v GDQp�

FKYtOL��6 FHORX�WRXWR�XGiORVWt�MVHP�GiOH�SUDFRYDO�MDNR�V YêMLPNRX�D�VQDåLO�VH�Mt�FR�QHMYtFH�

UR]ãt�LW�� 0\VOtP� VL�� åH� VH� WR� NH� VSRNRMHQRVWL� NOLHQWN\� L� P�� VDPRWQpKR� YHOPL� GRE�H�

SRGD�LOR�� 7XWR� XGiORVW� V GRPiFtP� ~NROHP� D� IDFNRX� KRGQRWtP� MDNR� MHGQX�

z QHMYê]QDPQ�MãtFK� Y FHOp� QDãt� VSROXSUiFL�� 6DPR]�HMP��� åH� ]P�QD�� NWHURX� NOLHQWND�

SURåLOD�� D� NWHUi� E\OD� L� S�tPR� YLG�W�� E\OD� YêVOHGNHP� FHOp� SUiFH�� NWHUi� WUYDOD� URN� D S$O 

a QHMHQ�SRXåLWtP�H[WHUQDOL]DFH��$YãDN�WDWR�WHFKQLND�]GH�VHKUiOD�YHOPL�Yê]QDPQRX�UROL� 

3�HVWR�� åH� YãHFKQR� Y\SDGDOR� YHOPL� S�tMHPQ�� D� VNRUR� E\� VH� ]GiOR�� åH� P$åHPH�

VSROXSUiFL�XNRQþLW�� UR]KRGO� MVHP�VH�]HSWDW�NOLHQWN\�� FR�EXGH�GiO��2QD�KRGQRWLOD�FHORX�

Y�F� MDNR�YVWXS�GR�ÄQRYpKR�VY�WD³��9\MiG�LOD�QRYRX�REMHGQiYNX��ÄSRW�HEXML�SRPRFL� VH�

v WRPWR� QRYpP� VY�W�� SRK\ERYDW� V Y�Wãt� MLVWRWRX³�� 0XVHO� MVHP� Y�G�W�� FR� WR� ]QDPHQi��

.OLHQWND�Y\MiG�LOD�SRW�HEX��åH�E\� UiGD�]QRYX�XG�ODOD�Q�FR�SRGOH�VYpKR�� åH� ML� WR�YHOPL�

OiNi�D�Pi�] WRKR�YHONRX�UDGRVW��0RMH�PtVWR�YH�VSROXSUiFL� MVHP�YLG�O�Y tomto: pomoci 

QDMtW�Q�FR�WDNRYpKR D�FKYLONX�]$VWDW�V NOLHQWNRX��QHå�VL�RY��t��åH�WR�VDPD�EXGH�]YOiGDW�

i Y�EXGRXFQRVWL��.OLHQWNX�QDSDGOR��åH�Xå�Q�NROLN�OHW�XYDåRYDOD�R�WRP��åH�S$MGH�VDPD�GR�

NLQD��9åG\�VH�Mt�]GiOR��åH�QHP$åH��SURWRåH�VH�VWDUi�R�URGLQX��R�G�WL��D�WR�VH�SUê�QHKRGt��

MtW�RG�G�Wt�D Y�QRYDW�VH�]iEDY���7HQWR�S�HGSRNODG�VH�UR]SDGO�MHãW��G�tYH��QHå�MVHP�VWDþLO�

SRORåLW�RWi]NX�D�GRPiFt�~NRO�E\O�QD�VY�W���1D�GDOãt�NRQ]XOWDFL�VH�SUDFRYDOR�QD�WRP��MDNp�

WR�E\OR��MtW�VDPD��]H�VYpKR�UR]KRGQXWt��GR�NLQD�QD�ILOP��NWHUê�VL�VDPD�Y\EHUH��.OLHQWND 

P�OD�YHOPL�GREUê�SRFLW�]H�VYpKR�UR]KRGQXWt�D�WDNp�VDPD�]H�VHEH��2S�W�MVHP�VH�UR]KRGO�

pracovat s WRXWR� XGiORVWt� MDNR� V GDOãt� YêMLPNRX� D� FR� QHMYtFH� ML� UR]ãt�LW� D� Y\W�åLW� MHMt�
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KRGQRWX�� 3�LSRMLO� MVHP� MHãW�� P��HQt� QD� ãNiOH�� 0��LOL� MVPH� WX� VFKRSQRVW� MHMtKR�

rozhRGRYiQt�� 0��HQt� XNi]DOR�� åH� KRGQRWD� �� ± �� MH� PtUD� GRVWDWHþQi� NH� VSRNRMHQRVWL�

klientky.  

 

7.3.4  8NRQþHQt�VSROXSUiFH 
 

V WpWR� Ii]L� MVHP� YLG�O� ]D� GREUp� ]PtQLW� P\ãOHQNX� R� WHUPtQX� XNRQþRYiQt� QDãt�

VSROXSUiFH��+RGQRWLO� MVHP�VL��åH�Xå�GHOãt�GREX�GRNiåH�NOLHQWND�KRGQ��Y�Ft�G�ODW�VDPD��

Pi� MDVQRX�YL]L�� FR�RG�åLYRWD� FKFH�� D�P�O� MVHP�SRFLW�� åH� MHMt� MHGQiQt� VDPD�]D� VHEH�Pi�

XUþLWê� VROLGQt� ]iNODG�� 7\WR� VNXWHþQRVWL� MVHP� VL� SRW�HERYDO� X� NOLHQWN\� RY��LW�� 1D� Pp�

dotazy v WRPWR�VP�UX�RGSRY�G�OD��åH�WR�RSUDYGX�WDN�MH��åH�WDNp�FtWt�VROLGQt�]iNODG��DOH�

E\OD�E\�UiGD��NG\E\FK�Mt�MHãW��XUþLWRX�GREX�GRSURYi]HO�D SRPRKO�WR�QRYp�Ä]DE�KQRXW³��

&tWLO�MVHP��åH�MHãW��XUþLWRX�GREX�P$åHPH�MtW�VSROHþQ��� 

7XWR� GREX�� NWHURX� MVPH� XUþLOL� QD� W�L� NRQ]XOWDFH� YåG\� NDåGRX SR� GYRX� P�VtFtFK��

YQtPiP� MDNR� XUþLWRX� NOLHQWþLQX� SRW�HEX�� PtW� Q�NRKR� YHGOH� VHEH� N MDNpPXVL� XMLãW�Qt��

RSRU\� QHER� Q�þHKR� WDNRYpKR�� -HãW�� P�OD SURE�KQRXW� MHGQD� NRQzultace, ale m�O� MVHP 

SRFLW�]H�VYpKR�SR]RURYiQt��åH�SUiFH�QD�]DNi]FH�NOLHQWN\�MH�XNRQþHQD� 

 

7.3.5   =iY�U�D�]KRGQRFHQt 
 

Metodicky MVHP�SRXåtYDO� ]S$VRE\�SUiFH��NWHUp� VH� WDN� WURFKX�SUROtQDO\�� -HGQRWOLYi�

WpPDWD� VH� Y FHOp� VSROXSUiFL� SURP��RYDOD� GOH� SRW�HE� NOLHQWN\� D� P\VOtP� VL�� åH� WDNp�

v ]iYLVORVWL� QD� MHMtP� U$VWX� QHER� ]P�QiFK�� NWHUp� SURåtYDOD�� =iNODG� SUiFH� MVHP� ]YROLO�

v S�tVWXSX� QD� �HãHQt� RULHQWRYDQpP�� NGH� MVHP� Y\XåtYDO� SUiFL� V QDGHILQRYiQtP� FtOH�

a FHVW\�� NWHUi� N Q�PX�YHGH�� D� MH� FR� QHMSU$FKRGQ�Mãt� SUR� YQtPiQt� NOLHQWD��+RGQ�� MVHP�

Y\XåtYDO� UR]ãL�RYiQt� YêMLPHN�� RFH�RYiQt�� ãNiORYiQt� D� SUiFL� V S�HGSRNODG\�� ,� WYRUED�

GRPiFtFK�~NRO$� VH�PL� RVY�GþLOD� MDNR�YHOPL� GREUi� SRP$FND� YH� VSROXSUiFL� V klientem. 

8UþLWp�QDUDWLYQt�YVWXS\�YQtPiP�URYQ�å jako velmi XåLWHþQp��NWHUp�QiP�QLMDN�QHQDUXãLO\�

UiPHF� QD� �HãHQt� RULHQWRYDQp� SUiFH�� 9LGtP� WHQ� QDUDWLYQt� ~VHN� V YLQRX� MDNR� X]DY�HQê�

a GRNRQþHQê�� 0\VOtP�� åH� WR� QHE\OD� Ä]� QRX]H� FWQRVW³�� VStãH� Q�FR� Y�GRP�� SRXåLWpKR��

&HONRY� KRGQRWtP�WXWR�SUiFL�YHOPL�SR]LWLYQ��� 
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8 +RGQRFHQt�YêVOHGN$�SUiFH�V QDUDWLYQtP�S�tVWXSHP 
 

+RGQRFHQt� XåLWHþQRVWL� �HIHNWLYLW\�� MDN� MHGQRWOLYêFK� NURN$� QDUDWLYQt� SUiFH�� WDN�

i VSROXSUiFH�MDNR�FHONX�EXGH�SURYHGHQR�MDN�]H�VWUDQ\�NOLHQW$��WDN�WHUDSHXWD�D�W�HWt�RVRE\��

FRå�MH�Y�WpWR�SUiFL�NRRUGLQiWRU�SUHYHQFH�NULPLQDOLW\�0DJLVWUiWX�P�VWD�+UDGFH�.UiORYp��

9�SRGNDSLWROH�KRGQRFHQt�]H�VWUDQ\�NOLHQW$�VH�S�LWRP�QHMHGQi�MHQ�R�SR]QDWN\��NWHUp�MVRX�

uvedeny v S�tSDGRYêFK�VWXGLtFK�WpWR�SUiFH��DOH�MGH�R�FHORX��DGX�NOLHQW$��NWH�t�SURãOL�RG�

URNX������SV\FKRWHUDSLt��NWHUi�E\OD�]DP��HQD�]HMPpQD�QD�SUiFL�V QDUDWLYQtP�S�tVWXSHP��  

 

8.1 +RGQRFHQt�]�Sohledu klienta 

 

9åG\�Y SU$E�KX�WHUDSLH��DOH�L�SR�MHMtP�XNRQþHQt, se dotazuji klient$�QD�MHMLFK�SRFLW\�

]H�VSROXSUiFH��&KFL�YåG\�]MLVWLW, ]GD�E\OD�SUiFH�XåLWHþQi�D�Y MDNpP�RKOHGX��6DPR]�HMP���

åH� WRWR� KRGQRFHQt� WHUDSLH� ]H� VWUDQ\� NOLHQW$� P$åH� EêW� ]DWtåHQo SRW�HERX� ]DYG�þLW� VH�

WHUDSHXWRYL�D��tFL��åH�SUiFH�E\OD�XåLWHþQi��9 UiPFL�VOXãQpKR�FKRYiQt�VH�P$åH�SRGREQê�

]S$VRE�KRGQRFHQt�]H�VWUDQ\�NOLHQW$�WDNWR�SUH]HQWRYDW��1D�GUXKp�VWUDQ��MH�SRW�HED�]PtQLW��

GOH�PpKR�Qi]RUX��G$OHåLWRX�VNXWHþQRVW��6SRNRMHQRVW�D�QDSOQ�Qt�]DNi]N\�NOLHQW\�E\�P�OR�

EêW�WtP�SRGVWDWQêP�KRGQRFHQtP�HIHNWLYLW\�D�XåLWHþQRVWL�SRPiKDMtFt�SUiFH��.OLHQW��NWHUê�

S�LFKi]t�ViP�QHER�MH�RGHVOiQ�] MLQp�RUJDQL]DFH�Pi�YåG\�Q�MDNp�S�iQt��]DNi]NX���NWHUp�E\�

UiG�QDSOQLO��3URWR�VL�P\VOtP��åH�KRGQRFHQt�YêVOHGN$� WHUDSLH�]H�VWUDQ\�NOLHQWD�Pi�VYRX�

YiKX�D�GRNRQFH�E\FK��HNO��åH�WRWR�MHKR�KRGQRFHQt�XåLWHþQRVWL� WHUDSLH�SUR�MHKR�åLYRW� MH�

KRGQRFHQtm QHMG$OHåLW�Mãtm�� 9OLY$�� NWHUp� Yê]QDPQ�� SRGSRUXMt� o]GUDYQê� SURFHV, je 

PQRKR��0$åH�WR�EêW�QDS�tNODG�SRGSRUD�URGLQ\��SDUWQHUD��]DP�VWQiQt�D�SURFHV�VSRQWiQQt�

UHPLVH��NWHUê je WDNp�Yê]QDPQ��YH�K�H��0\�VH�YãDN�Y WpWR�FKYtOL�SWiPH�QD�WR��MDN�YQtPi�

ViP� NOLHQW� NRQNUpWQ�� SURåtYDQp� FKYtOH� YH� VSROXSUiFL� V terapeutem a co mu to v GDQp�

FKYtOL�S�LQiãt�� 

V PQRKD�S�tSDGHFK�S�L�SUiFL�V DJUHVt�MVHP�VO\ãHO�RG�NOLHQW$�Y\MiG�HQt��åH�WDWR�SUiFH�

�QDUDWLYQt�S�tVWXS�� MH�SUR�Q�� S�tQRVQi��+RYR�LOL� R� WRP�� åH� MH�SUR�Q�� QRYp� YQtPDW� VYRX�

QDS��� DJUHVL� RGG�OHQ�� RG� QLFK� VDPRWQêFK�� 3�tQRVHP� MLP� E\O� ]HMPpQD� SRFLW� ~OHY\�

a OHSãtKR VHEHKRGQRFHQt� 9tFHNUiW Y\MDG�RYDOL�� åH� MLP� WHQWR� SRKOHG� PRF� SRPiKi�

v SUDNWLFNpP�åLYRW���'D�LOR�VH�MLP�YtFH�SRXåtYDW�VYp�GRYHGQRVWL�D�GDOãt�]GURMH�SUR�ÄERM³�

s QHS�tWHOHP��DJUHVt���3�L�SiURYêFK�VH]HQtFK�Y\MDG�RYDOL�VSRNRMHQRVW�QDG�WtP��åH�MH�WHQWR�

]S$VRE� XYDåRYiQt� �H[WHUQDOL]DþQt� SUiFH�� VEOLåXMH� V SDUWQHUHP� D� YQtPDMt�� åH� RQL� GYD�
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QXWQ�� QHPXVHMt� EêW� QHS�iWHOL�PH]L� VHERX�� DOH� åH�PDMt� VSROHþQpKR� QHS�tWHOH�� ]PtQ�QRX�

agresi.  

6OHGRYDO�MVHP�QD�NOLHQWHFK�VSRNRMHQRVW�D�~OHYX�Y S�tSDG���åH�VH�MLP�GD�LOR�SRXåtYDW�

QRY��REMHYHQRX�ÄYêEDYX³�Y åLYRWQtFK�VLWXDFtFK��9HOPL�WR�SRVLORYDOR�MHMLFK�VHEHY�GRPt�

D�P�OL�YåG\�YtFH�PRWLYDFH�P�QLW�]DE�KOp�Y]RUFH�FKRYiQt�D�SUDFRYDW�QD�]P�Q���3R�GHOãt�

GRE��QDãt�VSROXSUiFH�MVHP�þDVWR�VOHGRYDO�QD�MHMLFK�FKRYiQt�Yê]QDPQRX�]P�QX��1�NWH�t�

NOLHQWL�VH�]DþDOL�FKRYDW�YHOPL�XYROQ�Q��V XUþLWRX�GiYNRX�åLYRWQtKR�RSWLPLVPX�D�QDG�MH�

do budoucnosti.Tato ]P�QD� Y FKRYiQt� E\OD� YåG\� SRP�UQ�� YêUD]Qi�� 5HIOHNWRYDO� MVHP�

VYp�YQLW�Qt�SRFLW\�D�VG�OLO�NOLHQWRYL��åH�WXWR�]P�QX�Y FKRYiQt�YQtPiP: Ä=Gi�VH�PL, jako 

E\�WX�S�HGH�PQRX�VHG�O�Q�NGR�MLQê�QHå�QD�SRþiWNX��-DNê�QD�WR�PiWH�Qi]RU"³�9åG\�MVHP�

WDNp�Y\MiG�LO�SURþ�VL�WR�P\VOtP�D�QD�þHP�NRQNUpWQtP�WR�VOHGXML��9�WãLQRX�PL�WLWR�NOLHQWL�

Pp� SR]RURYiQt� SRWYU]RYDOL� VRXKODVQêP� S�LSRMHQtP� VH�� +RYR�LOL� R� WRP�� åH� WR� YQtPDMt�

SRGREQ���7DNp�PDMt�SRFLW��åH�MVRX�VLOQ�Mãt��UDGRVWQ�Mãt�D�PDMt�Y�Wãt�FKX"�åtW��3RNXG�MVHP�

SRURYQiYDO� YêSRY�GL� Q�NWHUêFK� NOLHQW$� Y SRGREQêFK� Ii]tFK� WHUDSLH�� WDN� MVHP�

]D]QDPHQDO� XUþLWRX� VKRGX�� 7DWR� VKRGD� E\OD� Y REODVWL� MHMLFK� YêSRY�GL� R� VRE���

9\MDG�RYDOL� U$]QêP�]S$VREHP�SRGREQRX� VNXWHþQRVW� D� WR�� åH� FtWt�� åH� MVRX� ]QRYX� VDPL�

VHERX��=QRYX�VH�SUê�QDãOL��7R�]QRYXQDOH]HQt�SUR�Q��]QDPHQDOR��åH�VH�]DþDOL�YQtPDW�MDNR�

OLGp��NWH�t�QHFKW�Mt�XEOLåRYDW��'iOH�SRSLVRYDOL��åH�QiVLOt�MLP�QHQt�YODVWQt�D�åH�WDNWR�QRY��

VH�FtWt�OpSH�D�VYRERGQ�ML�� 

7DNWR�D�Q�NG\�V PDOêPL�REP�QDPL�KRGQRWLOL�NOLHQWL�YOLY�QDUDWLYQt�SUiFH�QD� Mejich 

FKRYiQt� D� SURåtYiQt�� 3RGREQp� UHDNFH� MVHP� ]D]QDPHQDO� L� X� MHMLFK� EOt]NêFK, pokud se 

SRGD�LOR�PtW� V QLPL� E�KHP� WHUDSLH� NRQWDNW��9 Q�NWHUêFK� S�tSDGHFK� VH� VWDOR�� åH� NOLHQWL�

XNRQþLOL� VSROXSUiFL� G�tYH�� QHå� GRãOR� N QDOH]HQt� ]GURM$� Sro boj s ÄYHW�HOFHP³� �DJUHVt���

a XSHYQ�Qt� MHMLFK�NRPSHWHQFt��%\O\� WR�S�tSDG\��NG\�NOLHQWL�P�OL� SRW�HEX�Y GDQp�FKYtOL�

�HãLW� Y åLYRW�� MLQp� ]iOHåLWRVWL� QDS��� ]P�QX� ]DP�VWQiQt�� W�KRWHQVWYt� DSRG�� 7LWR� NOLHQWL�

WHUDSLL�]DSRþDOL��DOH�EU]\�QD�YODVWQt�åiGRVW� ML�XNRQþLOL��9 Q�NWHUêFK�S�tSDGHFK�GRãOR�SR�

GHOãtP�þDVH�N WRPX��åH�VH�]QRYX�NH�VSROXSUiFL�S�LKOiVLOL��+OHGDO�MVHP�Y MHMLFK�SURåtYiQt�

v WRPWR� PH]LGREt� XåLWHþQRVW� D� YOLY� QHGRNRQþHQp� QDUDWLYQt� SUiFH�� 7pP��� Y åiGQpP�

z S�tSDG$�MVHP�QHGRVWDO�XVSRNRMLYRX�RGSRY���QD�YêUD]Q�Mãt�D�SR]LWLYQt�]P�QX�Y jejich 

åLYRW��� 1�NWH�t� ] W�FKWR� NOLHQW$� NODGQ�� SRSLVRYDOL� VNXWHþQRVW�� åH� DJUHVL� YQtPDMt�

RGG�OHQ��� DYãDN� WpP��� åiGQê� ] nich nevykazoval spokojenost jako v S�tSDGHFK�

NRPSOHWQ��XNRQþHQp�QDUDWLYQt�SUiFH��6DPRWQi�H[WHUQDOL]DFH�V SHUVRQLILNDFt�QHPXVt�EêW�
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WHG\� MHãW�� ]iUXNRX� ~VS�ãQpKR� GRFtOHQt� ]P�Q\� Y klieQWRY�� åLYRW��� ([WHUQDOL]RYDQt�

ÄYHW�HOFL³�GiOH�QHRKURåHQ��SiFKDOL�VYp�ÄGtOR³���HNO�E\FK��åH�MH�WR�SRGREQê�SURFHV�MDNR�

v S�tSDGHFK�QHGRXåtYiQt�DQWLELRWLN��NG\�VH�PLNURRUJDQLVP\�VWiYDMt�QD�OpþLYR�UH]LVWHQWQt�� 

 

8.2   +RGQRFHQt�]�Sohledu terapeuta 

 

0p�KRGQRFHQt�HIHNWLYLW\�QDUDWLYQtKR�S�tVWXSX�Y\FKi]t�KODYQ��] SUDNWLFNp�]NXãHQRVWL�

z  MHGQRWOLYêFK� WHUDSHXWLFNêFK� VH]HQt� V NOLHQW\�� NWH�t� S�HYiåQ�� �HãLOL� WpPD� W�åNRVWL�

]YOiGiQt�VYp�DJUHVH��1HSUDFRYDO�MVHP�QDUDWLYQ��MHQ�V WRXWR�FtORYRX�VNXSLQRX��DOH�Y WpWR�

SUiFL�VH�QD QL�YtFH�]DP��XML��SURWRåH�MVHP�þDVWR�SR]RURYDO�SUiY��X� WpWR�FtORYp�VNXSLQ\�

S�L� DSOLNDFL�]PtQ�QpKR�S�tVWXSX�Yê]QDPQp�SR]LWLYQt�]P�Q\�FKRYiQt�D�SURåtYiQt��7\WR�

]P�Q\�P�O\�U$]Qê�FKDUDNWHU������� 

V QDUDWLYQtP� YHGHQt� WHUDSLH� GRFKi]HOR� X� NOLHQW$� QDS��� N Yê]QDPQpPX� SRVtOHQt�

Y�GRPt� YODVWQt� KRGQRW\�� NWHUp� GiOH� SRVLORYDOR� MHMLFK� VFKRSQRVW� GLIHUHQFRYDW� PH]L�

Q�NWHUêPL� G�tY�MãtPL� Y]RUFL� MHMLFK� DJUHVLYQtKR� FKRYiQt� D� PH]L� XVWiOHQêPL� NXOWXUQtPL�

QRUPDPL�QDãt�VSROHþQRVWL��%\OR�]DMtPDYp�VOHGRYDW��åH�SRNXG�NOLHQWL�WRWR�Y�GRPt YODVWQt�

KRGQRW\�QHSRFL"RYDOL�Y GRVWDWHþQp�Pt�H��QHE\OL�þDVWR�DQL�VFKRSQL�WRKRWR�UR]OLãHQt� 

9HONRX�S�HGQRVW�Y QDUDWLYQt�SUiFL�VSDW�XML�YH�VFKRSQRVWL��NWHURX�Pi�H[WHUQDOL]DþQt�

a SHUVRQLILNDþQt� WHFKQLND� YH� ]PtQ�QpP� S�tVWXSX�� -H� WR� VFKRSQRVW�� NG\� P$åH� WHUDSHXt 

YQtPDW�NOLHQWD�RGG�OHQ��RG�MHKR�SUREOpPX��7DWR�VFKRSQRVW�YåG\�RWYtUDOD�YHONp�PRåQRVWL�

SUR� DNWLYRYiQt� ]GURM$� NOLHQWD� SUR� GDOãt� MHKR� PRåQp� ]P�Q\�� 'iOH� WDNp� H[WHUQDOL]DþQt�

SUiFH�SURSRMHQi�V RVWDWQtPL�SUYN\�QDUDWLYQtKR�S�tVWXSX�XPRå�XMH�NOLHQWRYL�D�WHUDSHXWRvi 

pohybovat se v QHYãHGQt�ÄNUDMLQ�³�NOLHQWRYD�SURåtYiQt���7RWR�ÄSXWRYiQt³�GiOH�XPRå�XMH�

L� HIHNWLYQt� D� FtOHQp� RGKDORYiQt� SRW�HEQêFK� ]GURM$� NH ]YOiGiQt� GRVXG� QH]YOiGDQêFK�

åLYRWQtFK�VLWXDFt��0�O�MVHP�WDNp�þDVWR�PRåQRVW�VOHGRYDW��åH�DQL�ELRORJLFNi�SUHGLVSR]LFe 

k DJUHVL� QHER� YOLY� VRFLiOQtKR� XþHQt� QiSRGRERX� Y G�WVWYt� D� SRGREQp� MLQp� GHWHUPLQDFH��

QHE\O\� S�tOLã� YHONRX� S�HNiåNRX� SUR� SRVWXSQRX� SR]LWLYQt� ]P�QX� X� NOLHQW$� Y UiPFL�

QDUDWLYQt� SUiFH�� 3R]RUXML�� åH� QDUDWLYQt� S�tVWXS� S�L� SUiFL� V DJUHVt� XPRå�XMH� WDNp�

terapeutovi pracovat v S�tMHPQpP�UiPFL�EH]SHþt�EH]�]DWtåHQt�XUþLWpKR�QDS�Wt��.RQWH[W��

NWHUê� MH� Y\WYR�HQ� ]HMPpQD� ]H� ]DGiQt� ]DNi]N\� VWiWX� �VRXGX�� UHVRFLDOL]RYDW� DVRFLiOQt�

FKRYiQt� NOLHQWD�� P$åH� EUiQLW� WHUDSHXWRYL� ]DXMPRXW� Y$þL� NOLHQWRYL� QH]iYLVOê� SRVWRM�

respektu k jediQHþQRVWL�WpWR�OLGVNp�E\WRVWL�� 
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0$åH� ]GH� Y]QLNDW� ]PtQ�Qp� QDS�Wt� QHY\URYQDQpKR� SRVWDYHQt� PH]L� SUDFRYQtNHP�

a  klientem. V WpWR� VRXYLVORVWL� YLGtP� YHONRX� S�HGQRVW� QDUDWLYQtKR� S�tVWXSX, MHQå� YHGH�

WHUDSHXWD�NH�YQtPiQt�NOLHQWD�RGG�OHQ��RG�MHKR�SUREOpPX��7RWR�QDVWDYHQt�P$åH�SRPRFL�

WHUDSHXWRYL� L� S�HV� WR�� åH� NOLHQW� SiFKi� WUHVWQRX� þLQQRVW�� YQtPDW� WRKRWR� NOLHQWD� MDNR�

plnohodnotnou lidskou bytost s UHVSHNWHP� D� ~FWRX�� 8YHGHQê UiPHF�Pi� RERXVWUDQQRX�

funkci, QHER" ]PtQ�Qp� EH]SHþt� P$åH� ]DåtYDW� L� NOLHQW� ViP�� ýDVWR� P$åHPH� EêW�

v Q�NWHUêFK� REODVWHFK� SRPiKDMtFtFK� SURIHVt� VY�GN\� RQRKR� QHY\YiåHQpKR� SRVWRMH�

SUDFRYQtND�VP�UHP�NH�NOLHQWRYL��-H�WR�SRVWRM�XUþLWp�H[SHUWQt�D�VSROHþHQVNp�QDG�D]HQRVWL��

NWHUi�YåG\�QHPXVt�YpVW�N HWLFNpPX�MHGQiQt�Y$þL�NOLHQW$P��1DRSDN�Y NRQWH[WX�QDUDWLYQt�

SUiFH� YLGtP�PRåQRVWL� SUR� Y\WYi�HQt� UHVSHNWXMtFtKR� D� HWLFNpKR� SURVW�HGt� YH� VSROXSUiFL�

NOLHQW$�D�SRPiKDMtFtFK�SUDFRYQtN$��3RGOH�Pp�]NXãHQRVWL��NWHURX�PiP�] SUiFH�V klienty, 

YLGtP�� åH� SUiY�� WHQWR� SRVWRM� UHVSHNWX� D� EH]SRGPtQHþQpKR� S�LMHWt� MH� MHGHQ�

z QHMSRGVWDWQ�MãtFK�S�L�WpWR�SUiFL��2VREQ��KRGQRWtP��åH�SUiY��QDUDWLYQt�S�tVWXS�VH�YãHPL�

jeho technikami a aspekty je jeden z WHUDSHXWLFNêFK� S�tVWXS$�� NWHUê� WHQWR� UHVSHNWXMtFt�

UiPHF�YHOLFH�GRE�H�XPRå�XMH�D�Y\WYi�t�PRåQRVWL�YHOPL�GREUp�VSROXSUiFH�V klienty. To, 

FR� P�� S�L� WRPWR� ]S$VREX� SUiFH� QHMYtFH� ]DMtPDOR�� E\O� SURFHV� ]P�Q\�� 'RYROXML� VL�

NRQVWDWRYDW�� åH� QDUDWLYQt� S�tVWXS�� GOH� PpKR� Qi]RUX�� Pi� YHOPL� GREUp� S�HGSRNODG\� SUR�

SRGSRUX� WUYDOêFK� D� SR]LWLYQtFK� ]P�Q� Y FKRYiQt� D� SURåtYiQt� NOLHQW$�� 0$åH� VH� WR� GtW�

SURWR�� åH� WHQWR� S�tVWXS� XPRå�XMH� WHUDSHXWRYL� YQtPDW� NOLHQWRYR� Y\SUiY�Qt� SRX]H� MDNR�

SRSLV�QHJDWLYQtKR��GRPLQDQWQtKR�S�tE�KX��NWHUê�SDUDO\]XMH�NOLHQWD, D�QH�MDNR�REMHNWLYQt�

realitu.  

 

8.3   +RGQRFHQt�]�Sohledu W�HWt�RVRE\ 
 

2� SRVN\WQXWt� SRGNODG$� N WpWR� NDSLWROH� MVHP� SRåiGDO� 0JU�� -L�tKR� .RWDOX�� NWHUê�

S$VREt� MDNR� NRRUGLQiWRU� SUHYHQFH� NULPLQDOLW\�0DJLVWUiWX�P�VWD�+UDGHF�.UiORYp� Jeho 

SUDFRYQt�QiSOQt�MH��PLPR�MLQp��WDNp�V\VWpPRY��SDUWLFLSovat QD�YêVOHGNX�YãHFK�þLQQRVWt��

NWHUp� MVRX� Y SUiFL� SRSViQ\�� 6RXþiVWt MHKR� SURIHVQtFK� þLQQRVWt� MH� SRVX]RYDW� YHãNHUp�

UHJLVWURYDQp�VRFLiOQt� VOXåE\��SURJUDP\�D�SURMHNW\��NWHUp�PDMt�SRWHQFLiO�S$VREiW�~þLQQ��

v prevenci kriminality, LQLFLRYDW� Y]QLN� SRW�HEQêFK� VOXåHE�� GRSRUXþRYDW� VFKYiOHQt�

SURYR]QtFK� GRWDFt� ] UR]SRþWX� 0DJLVWUiWX� P�VWD� +UDGHF� .UiORYp�� zajistit posoX]HQt 

kvality UHDOL]RYDQêFK�SURMHNW$�D�SURJUDP$�DSRG� 
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3URMHNW� Ä3URJUDP� VRFLiOQt� LQNOX]H³�� NWHUê� ]DMLã"XMH� UHVRFLDOL]DFL� DJUHVRU$�� E\O�

RVWDWQtP�UHDOL]iWRU$P�VRFLiOQtFK�VOXåHE�D�RUJiQ$P�þLQQêP�Y WUHVWQtP��t]HQt�S�HGVWDYHQ�

MLå�Y URFH�������NG\�E\OD�SRSUYp�]tVNiQD�GRWDFH�] 09�ý5��NWHUi�XPRåQLOD�MHKR�]DKiMHQt�

YH� Y�WãtP� UR]VDKX�� QHå� WRPX� E\OR� Y S�HGFKR]tFK� OHWHFK�� 3UH]HQWDFH� VH� ]~þDVWQLOL� WDNp�

SUDFRYQtFL�3UREDþQt�D�PHGLDþQt�VOXåE\�+UDGHF�.UiORYp��Y MHMLFKå�SUDFRYQt�QiSOQL�MH�QD�

]iNODG�� ]SUDFRYDQpKR� SOiQX� SUREDþQtKR� GRKOHGX� X� RGVRX]HQêFK� RVRE� QD�tGLW�

DEVROYRYiQt�YKRGQpKR�UHVRFLDOL]DþQtKR�SURJUDPX�� 

V SU$E�KX�URNX������E\OD�YãHPL�]DLQWHUHVRYDQêPL�RGERUQtN\�YH�VSROXSUiFL�V QDãt�

SRUDGQRX� WYR�HQD� D� SURY��RYiQD� PHWRGLND� SUiFH� V QiVLOQêPL� RVREDPL� D� VRFLiOQtPL�

V\VWpP\�� YH NWHUêFK� VH� SRK\EXMt� D� NGH� N DJUHVL� GRFKi]t��9êVOHGNHP� MH� VNXWHþQRVW�� åH�

v SU$E�KX�URNX������E\OR�]HMPpQD�]iVWXSFL�3ROLFLH�ýHVNp�UHSXEOLN\��2NUHVQtKR�VWiWQtKR�

]DVWXSLWHOVWYt� +UDGHF� .UiORYp�� 2NUHVQtKR� VRXGX� v Hradci .UiORYp� D� 3UREDþQt�

a PHGLDþQt� VOXåE\� +UDGHF� .UiORYp� NRQVWDWRYiQR�� åH� ]S$VRE� UHVRFLDOL]DFH�

SURVW�HGQLFWYtP� VSHFLILFNêFK� S�tVWXS$� Y UiPFL� V\VWHPLFNp� SV\FKRWHUDSLH� MH� XåLWHþQê�

a MHGQi� VH� R� SURJUDP�� NWHUê� O]H� SURVW�HGQLFWYtP� SUREDþQtKR� GRKOHGX� SDFKDWHO$P�

QiVLOQêFK�WUHVWQêFK�þLQ$�UR]VXGNHP�VRXGX�QD�L]RYDW�N�DEVROYRYiQt� 

2G�SRORYLQ\�URNX������GR�VRXþDVQp�GRE\�E\O�WDNWR�UHVRFLDOL]DþQt�SURJUDP�QD�t]HQ�

v S�WL S�tSDGHFK��] WRKR�YH�GYRX�S�tSDGHFK�E\OD�VSROXSUiFH�MLå�XNRQþHQD a vyhodnocena 

MDNR�~þLQQi�V WtP��åH�RGVRX]HQê�VH�RVY�GþLO� 

V GDOãtP� REGREt� EXGH� SURYHGHQR� Y\KRGQRFHQt� SUiY�� SUREtKDMtFtFK S�tSDG$�

QD�t]HQp� UHVRFLDOL]DFH�� NWHUp� EXGH� YêFKRGLVNHP� N GDOãtPX� UR]YRML� SURJUDPX�� N jeho 

S�tSDGQp�PRGLILNDFL��GRSOQ�Qt S�tSDGQ� R�GDOãt�V\VWHPLFNp�S�tVWXS\�D�WHFKQLN\�WDN��DE\�

VH�MHKR�~þLQQRVW�XGUåHOD�QHER�]YêãLOD� 
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=È9�5 
 

1DUDWLYQt�S�tVWXS�S�L�SUiFL�V NOLHQW\��X�NWHUêFK�VH�SURMHYXMH�DJUHVLYQt�FKRYiQt��YHGH�

NH�]FHOD�MLQpPX�YQtPiQt�RVREQRVWL�D�WHUDSHXWLFNp�]P�Q\��7RWR�YQtPiQt��NWHUp�RGG�OXMH�

SUREOpP� RG� NOLHQWD� D� QDOp]i� SUR� Q�M� SURVW�HGQLFWYtP� SHUVRQLILNDFH� S�LMDWHOQp� MPpQR��

]DMLã"XMH� UHVSHNWXMtFt� D�EH]SHþQê� UiPHF�SUiFH��3UiY�� X� WpWR� FtORYp� VNXSLQ\��NGH�P$åH�

EêW�XUþLWi�PtUD�]DWtåHQt�ÄQiOHSNRYiQtP³�VSROHþQRVWt�� MH� UHVSHNWXMtFt� D�EH]SHþQê� UiPHF�

SUiFH� MHGQtP� ]H� ]iVDGQtFK�S�HGSRNODG$� SUR� VSROXSUiFL� V klienty. Nejen klienti mohou 

PtW� XåLWHN� ] RYRFH� H[WHUQDOL]DFH�� 7DNp� WHUDSHXW$P� XPRå�XMH� QHEêW� WROLN� ]DXMDWt 

QHVFKRSQRVWt�VYêFK�NOLHQW$��HãLW�W\WR�D�MLQi�SRGREQi�åLYRWQt�WUiSHQt��0RKRX�VH�YtFH�QHå�

QD�SUREOpP�RULHQWRYDW�QD�NRPSHWHQFH�D�]GURMH�VYêFK�NOLHQW$�� 

7DWR� VNXWHþQRVW� WHUDSHXWRYL� RWHYtUi� SURVWRU� YQLW�Qt� VYRERG\� D� IDQWD]LH�� NWHUê� VH�

YHOPL�SR]LWLYQ��RGUiåt�Y FHOp�VSROXSUiFL��2GG�OHQt�NOLHQW$�RG�GLDJQRVWLFNpKR�VWLJPDWX� 

kterê si s VHERX� S�LQiãt�� MH� þDVWR� YHOPL� REWtåQê� ~NRO� D� QDUDWLYQt� S�tVWXS� P$åH� Y WpWR�

REODVWL� X� NOLHQW$� YHOPL� SRPRFL�� 9HONê� S�tQRV� H[UWHUQDOL]DFH� D� FHOpKR� QDUDWLYQtKR�

S�tVWXSX� YLGtP� WDNp� YH� ]PRFQ�Qt� WHUDSHXW$� N U\FKOpPX� Y\WYR�HQt� DOLDQFH�

s QHNRRSHUDWLYQtPL�� X]DY�HQêPL� NOLHQW\�� 3UiY�� S�L� SUiFL� V Q�NWHUêPL� NOLHQW\�� NWH�t�

SiFKDOL�QiVLOQRX�WUHVWQRX�þLQQRVW��VH�WDWR�kooperace s WHUDSHXWHP�VWDOD�MHGQtP�] GDOãtFK�

]iNODGQtFK�NDPHQ$��QD�NWHUêFK�WHUDSLH�VWiOD��7pP���YåG\�MVHP�E�KHP�WHUDSLH�YLG�O��MDN�

WHQWR� S�tVWXS� SRPiKi� WHUDSHXWRYL� QD� MHGQp� VWUDQ�� EUiW� YiåQ�� VtOX� V\PSWRP$�� ]iURYH��

YãDN� QD� GUXKp� VWUDQ�� SRQHFKDW� NOLHQWRYL� RGSRY�GQRVW� ]D� MHKR� FKRYiQt�� � 'tN\� WRPXWR�

UHVSHNWX� D� S�LMHWt� P$åH� NOLHQW� YtFH� REMHYRYDW� OHSãt� VWUiQN\� VYpKR� åLYRWD� D� DNWLYRYDW�

GRVXG� QHY\XåtYDQp� ]GURMH� VYêFK�PRåQRVWt�� 3UREOpPRYê�� GRPLQDQWQt� S�tE�K� NOLHQWRYD�

åLYRWD� þDVWR� EUiQt� YLG�W� QRYp�� DOWHUQDWLYQt� S�tE�K\�� NWHUp� OHåt� YåG\�PLPR� GRVDK� MHKR�

]RUQpKR�SROH��9 W�FKWR�QRY��Y]QLNDMtFtFK�S�tE�]tFK�P$åH�NOLHQW�]DåtYDW�VHEH�VDPD�MDNR�

Q�NRKR�MLQpKR��-H�WR�þORY�N��NWHUê�Pi�VYp�XãOHFKWLOp�VQ\��FKFH�EêW�SURVS�ãQê�VSROHþQRVWL�

D�P$åH�VH�FtWLW�ViP�VHERX�EH]�YOLYX�GHWHUPLQXMtFtKR�SUREOpPRYpKR�S�tE�KX��3R]RURYDO�

MVHP�X�VYêFK�NOLHQW$�WXWR�VNXWHþQRVW��NG\�P�OL�PRåQRVW�]DþtW�VDPL�VHEH�YLG�W�MLQDN��FRå�

WpP���YåG\�E\OR�PRPHQWHP�SRþiWNX�SURFHVX�]P�Q\�� 

7\WR�SU$KOHG\�GR�QRYêFK�S�tE�K$�R�PRåQp�QRYp�SR]LWLYQt� LGHQWLW��NOLHQWD�RWYtUDO\ 

QHWXãHQp�PRåQRVWL�SUR� WHUDSHXWLFNRX�]P�QX��9 PQRKD�S�tSDGHFK�E\OR�PRåQp�VOHGRYDW�

SURFHV� ]P�Q\� FKRYiQt� X� NOLHQW$�� 1RYp� ]S$VRE\� FKRYiQt� QHE\O\� YêVOHGNHP jen QRY��

QDXþHQêFK�UHDNFt��DOH VStãH ]P�QRX�YQLW�QtFK�SRVWRM$�� 
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([WHUQDOL]DþQt�D�GHNRQVWUXNWLYQt�]S$VRE�SUiFH�V FtORYRX�VNXSLQRX�SDFKDWHO$�QiVLOQp�

WUHVWQp�þLQQRVWL�S�LQHVO�MHQ�]D�SRVOHGQt�W�L�URN\�SUiFH�YLGLWHOQp�~VS�FK\��3�L�MHGQiQtFK�VH�

VRXGFL�D�VWiWQtPL�]iVWXSFL�Y UHJLRQX�+UDGHF�.UiORYp�P�OL� WLWR�RG�SUREDþQt�D�PHGLDþQt�

VOXåE\�]S�WQRX�YD]EX�R�XåLWHþQRVWL�D IXQNþQRVWL�QDUDWLYQtKR�]S$VREX�SUiFH�QD�NOLHQW\��

=QDWHOQi� PtUD� HIHNWLYLW\� X� SDFKDWHO$� QiVLOQp� WUHVWQp� þLQQRVWL� MH� YHGOD� NH� ]P�Q��

v VRXGQtP� UR]KRGRYiQt R� VDQNFtFK� D� SRVWL]tFK� NOLHQW$�� 3RGD�LOR� VH� VSROHþQ�� Y\WYR�LW�

V\VWpP�YHOPL�GREUp�VSROXSUiFH��NG\�VRXG\�SURVW�HGQLFWYtP�SUREDþQt�D�PHGLDþQt�VOXåE\�

v Q�NWHUêFK� S�tSDGHFK� UR]VXGNHP� QD�L]XMt� UHVRFLDOL]DþQt� SURJUDP�� NWHUê� QDãH� SRUDGQD�

QDEt]t�� 7HQWR� SURJUDP� MH� NRPSOH[Q�� ]DP��HQ� QD� SUiFL� V SURMHY\� DJUHVLYQtKR� FKRYiQt�

v UiPFL� QDUDWLYQtKR� S�tVWXSX�� 9 GQHãQt� GRE�� MH� WHQWR� S�tVWXS� NOtþRYêP� SUDFRYQtP�

QiVWURMHP�Y WpWR�REODVWL�QDãt�SUiFH� 
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ABSTRAKT 
 

%8%(1Ë.�� 0�� 1DUDWLYQt� SV\FKRWHUDSLH� D� MHMt� Y\XåLWt� Y S�tSDGHFK� SRUXFK� RVREQRVWL�
s SURMHY\�DJUHVLYQtKR�FKRYiQt. ýHVNp�%XG�MRYLFH�������'LSORPRYi�SUiFH� 
-LKRþHVNi�XQLYHU]LWD�Y�ýHVNêFK�%XG�MRYLFtFK��7HRORJLFNi�IDNXOWD��.DWHGUD�psychologie. 

9HGRXFt�SUiFH�3K'U��,QJ��0DULH�/KRWRYi��3K�'� 
 

.OtþRYi�VORYD�� psychoterapie, V\VWHPLFNi�WHUDSLH��NRQVWUXNWLYLVPXV��QDUDWLYQt�
S�tVWXS��QD��HãHQt�RULHQWRYDQê�S�tVWXS, agrese, externalizace, 

personifikace, dekonstrukce. 

 

3UiFH� VH� ]DEêYi� DSOLNDFt� QDUDWLYQtKR� S�tVWXSX� S�L� WHUDSHXWLFNp� SUiFL� V NOLHQW\�� X� QLFKå�
E\OD�VWDQRYHQD�GLDJQy]D�HPRþQ��QHVWDELOQt�RVREQRVW�QHER�GLVRFLiOQt�SRUXFKD�RVREQRVWL�
s projevy agrese. 7HRUHWLFNi� þiVW� SRSLVXMH� ]iNODG\� D� YêFKRGLVND� V\VWHPLFNp�
konstruktiYLVWLFNp�psychoterapie D�QDUDWLYQtho S�tVWXSu jako jednoho z KODYQtFK�QiVWURM$ 
v WpWR SV\FKRWHUDSHXWLFNp SUD[L�� 'iOH� VH� ]DEêYi� UR]ERUHP� Q�NWHUêFK� Y�GHFNêFK�
SV\FKRORJLFNêFK� SRKOHG$� QD� DJUHVL�� NWHUp� VH� þDVWR� Y U$]QêFK� REP�QiFK� v terapii 

Y\VN\WXMt�� 3UDNWLFNi� þiVW� S�HGVWDYXMH� QD� S�tSDGRYêFK� VWXGLtFK� ]iNODGQt� Srvky 

QDUDWLYQtKR� S�tVWXSX� V GtOþtPL� WHFKQLNDPL externalizace, personifikace 

a GHNRQVWUXNWLYQtKR� QDVORXFKiQt�� MHMLFKå� SRXåtYiQtP� MH� SRGQ�FRYiQ� Sroces ]P�Q\�
NOLHQWRYD� S$YRGQtKR� GRPLQDQWQtKR� S�tE�KX, ]DVDåHQpKR� DJUHVt, QD� QRYê� S�tE�K��
ve NWHUpm klient S�HVWiYi� EêW� VRXþiVWt� SUREOpPRYpKR� V\VWpPX� D� ]D� SRPRFL� QRY��
REMHYHQêFK� ]GURM$� ]tVNiYi� VFKRSQRVW� YQtPDW� VHEH� VDPD� MDNR� MHGLQFH� VFKRSQpKR�
HOLPLQRYDW�YOLY�DJUHVH�MDNR�FL]RURGpKR�SUYNX�D�SR]LWLYQ��RYOLY�RYDW�VY$M�åLYRW.   
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ABSTRACT 
 

%8%(1Ë.��0��Narrative psychotherapy and its usage in cases of defect of personality 

with exposure of aggressive behavior��ýHVNp�%XG�MRYLFH�������*UDGXDWLRQ�7KHVHV� 
8QLYHUVLW\�RI�6RXWK�%RKHPLD�LQ�ýHVNp�%XG�MRYLFH��)DFXOW\�RI�7KHRORJ\��'HSDUWPHQW�RI�
Psychology. Supervisor: PhDr. Ing��0DULH�/KRWRYi��3K�'� 
 

Keywords:  psychotherapy, systemic therapy, constructivism, narrative 

approach, approach oriented on solution, aggression, 

externalisation, personification, deconstruction. 

 

This thesis deals with the application of narrative approach during the therapeutic work 

with clients with diagnosis of emotionally labile personality or dissocial defect of 

personality with exposure of aggression. Theoretical part of this thesis shows the basics 

and resources of the systemic constructivistic psychotherapy and the narrative approach 

as one of the main instruments for the psychotherapeutic work. This thesis also deals 

with analysis of some psychological views on aggression which are usually used during 

the therapy.Practical part of this thesis shows the basic elements of narrative approach 

on case studies with usage of techniques of externalisation, personification and 

deconstructional harking. Usage of these techniques is condition for the change of the 

SULPDU\�FOLHQW¶V� VWRU\�ZKLFK� LV� DIIHFWHG�E\�Dggression. After this turnover on the new 

story the client is not part of the problematic system but with help of newly discovered 

resources he gain the ability to perceive himself as a person who is able to eliminate the 

effect of the aggression as a heterogeneous element and who is able to positively 

influence own life. 

 


